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0 INTRODUCTION

ABSTRACT

The REGNET Project will support organisations working in the field of Cultural Heritage (CH) in capitalizing their investments in digitizing, storing and archiving surrogates from real (primary) objects. There will be developed an e-commerce system which also includes selling of physical goods like doublettes of posters, museum articles, reprographs, etc. Besides this 'Business to Consumer (B2C)'  activities, REGNET also addresses the integration of CH-related content holders into production processes when generating digital goods or services or other cooperation based activities (eg.: creation of real or virtual exhibitions). This enables CH-organizations taking part in the 'Business to Business (B2B)' environment. To support both type (B2C/B2B) of activities REGNET will provide an analysis of business functions relevant for 'core business' processes (generating income) within CH-related organisations. The B2B part of REGNET is split up into three project areas: Content Engineering, Platform Engineering, and Business Engineering. This means that all relevant areas are addressed when bringing data and services to the market. Content Engineering covers for example digitization of 2- or 3-dimensional objects, metadata generation, data base setup, etc. Platform Engineering comprizes all the technical work involved when setting up 'middleware nodes' like access servers, user profile management, distributed search systems, subject gateways, copyright management servers, shopping cart systems, auction servers, etc. To implement the REGNET-system existing and state of the art components will be used and integrated, using open platform systems (eg. LINUX) and software. This applies to both, the B2C (eg. shopping cart systems) and B2B environment. To implement the B2B functionality of the REGNET-Demonstrator a dedicated server will be implemented based on state of the art protocols (eg. ICE: Information and Content Exchange protocol will be investigated doing that). For data exchange state of the art possibilties for wrapping CH-related data (eg. metadata connected with the description of information objects or collections) or business related data (eg. based on EDI - Electronic Data Interchange) using XML (eXtensible Markup Language) will be used. To generate appropriate business for all REGNET Partners, the 'Business Engineering' area of the REGNET Project will deal with all the contractual and legal framework connected with the setup of a 'smart (virtual) enterprise' concept. The stakeholders within the 'REGNET Virtual Enterprise (RVE)' are not only coming from the Cultural Heritage sector; there are also involved industrial partners (eg. multimedia enterprises), governmental organizations (eg. local/regional administrations), non for profit association (eg. tourist offices), etc necessary to implement a functioning network enabling  successful e-commerce operations in the field of Cultural Heritage.

PROJECT KEY DATA

Duration:

24 Months

Budget:


2 Mio EURO

Consortium:

· Cultural Heritage related organisations

· IT suppliers, Multimedia industries

· Local/regional administrations

Coordination:
AIT Angewandte Informationstechnik GmbH

Project Type: R&TD (Research and Technical Development)

Results:


· REGNET-Demonstrator (technical and legal framework, e-business support system)

· REGNET-Testbed (User Trial)

Funding Option: Cost Shared

USER SCENARIOS

The scenarios outlined below are only simplified examples and should be considered as first reference to e-business processes only. Within the REGNET-Project there will be an own Work Package dealing with the elaboration of business cases (functions and processes) based on actual needs of all relevant partners within the Cultural Heritage domain.

1. [image: image2.png]Business to Consumer (B2C):

A tourist in wants to buy articles related to the cultural heritage of a region; he/she is interested in physical goods from one or more museum shops as well as in specific surrogate (images) of cultural objects located in museums, archives, or libraries in the region.

Solution: He/she uses a terminal at a tourist office, searches the virtual catalogue for relevant images and information, browses the catalogues containing articles located in museum stores and places orders. Goods are delivered on sites he/she addresses within the order placement.
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Business to Business (B2B):

A museum wants to produce a cdrom containing information about specific objects that he/she is interested in and which are related to a region.

Solution: The curator at the museum's side selects relevant information (text, images, films); he/she contacts a media producer, selects the basic layout/storyboard for the cdrom and works out together with the industrial partner - eventually with the help of other expert(s) - the final storyboard and the work flow necessary for the production process. He/she signs a contract for the production process and receives the master copy of the cdrom. 

3. Consumer to Consumer (C2C):
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The owner of a private collection wants to sell some of his/her assets on a maximim prize. He/She thinks about putting the offers on the internet.

Solution: The owner of the collection digitizes with the help of a REGNET-Partner (eg. Cultural Service Centre/CSC) surrogates of the goods which will be sold. Additional information and expertises are gained after consultation of the Virtual Catalogue. An dedicated Internet Auction System is set up at an Cultural Service Centres (CSC) site and offers bidding to interested user communities. The marketing of this auction is supported by the CSC. This business case can be considered as combination of B2C and B2B functions and demonstrates that a stakeholder can obtain different roles in different biz-cases.

1 TITLE PAGE

REGNET - Cultural Heritage in Regional Networks

2
CONTENT LIST

<intentionally left blank>

3
OBJECTIVES

"Internet trading communities and marketplaces with aggregated and customized catalogs, intermediary services such as auctions and reverse auctions, and information brokerage and  syndication networks are all examples of Internet business models that combine or interconnect offerings or services from multiple businesses. The explosive and massively uncoordinated innovation in Internet technology and business models makes it an exciting time." This Statement from one of the world's leading organization working towards an interoperable framework in the world of e-commerce applies also to the field of Cultural Heritage. A wide range of EU-funded projects has delivered exciting results in the field of digitization of 'cultural goods' as well as in the development of interoperable systems providing access to distributed and heterogeneous public catalogues residing in museums, libraries, archives, and galleries or similar organisations. But the concept of a 'European Digital Library' cannot be only based on a technical framework enabling access to digital goods - there is also a need to introduce new ways of cooperation between different stakeholders ('Cultural Organisations', Industries, Administrations, etc) as well as to 'reengineer' traditional business processes in the light of globalization and world wide markets. The building blocks within a 'support environment for i(nternet) markets' comprize: Content Engineering, Platform Engineering, and Enterprise Engineering. The REGNET-Project targets to all three areas:

Content Engineering (content management and integration) is a cooperative task of experts in the different domains (libraries, museums, erchives, etc) and information specialists from the IT and media industry, Platform Engineering (network management, operations&service management) is based on available standards and methods and executed by integrators and IT-specialists, and Enterprise Engineering (Business Process Engineering, Organisational Changes) is a collaborative work of all addressed stakeholders in the project. 

The objectives of REGNET are:

· Development of a service infrastructure which enables business to business (B2B) transactions as well as business to consumer (B2C) transactions,

· Development and use of existing - locally held - electronic catalogues (OPACS: Online Public Access Catalogues) referring to objects contained in libraries, museums, archives, and galleries,

· Integration of a distributed search and retrieval system to achieve a 'virtual union' catalogue of all OPACS held locally ,

· Definition of Information Products and Services including necessary 'supply chains' and the connected business processes and functions to deliver digital and physical goods,

· Development of a legal framework necessary for all business transaction on the B2B and B2C level,

· Integration and test of existing components, standards, and methods in the field of distributed search and retrieval and e-commerce,

· Run a trial service which should be followed by a regular service.

The technical objectives and enablers of REGNET are:

· Content Engineering:

· Digitization of 2- and 3-dimensional objects using data capturing systems already on the market

· Use of Dublin Core Metadata to enable Cross Domain searches within the 'virtual union' catalogue (generation via an available Metadata Editor or Harvester)

· Use of documentation standards in the different domains (UNIMARC, CIDOC, ISAD(G), ...)

· Use or modification of existing Document Type Definitions (XML-DTDs) to describe objects and collections (eg. AMICO, or CIMI-based) as well as products

· Storage of XML (Extensible Markup Language) structured data in data base (eg. powered by Zebra) at the content provider's site

· Development of Stylesheets (XSL) for data presentation in online or printed form (eg. dedicated and personalized catalogues)

· Platform Engineering:

· Implementation of a B2B-commerce system based on XML-data transfer (eg. Following the eco-Framework, or RosettaNet specifications based on OBI (Open Buying on the Internet)

· Implementation of a B2C-commerce system (eg. Minivend, or based on a Scripting Language like Perl, PHP, or Python) including an 'internet auction' system

· Integration of a distributed search and retrieval (S&R) component based on Z39.50 standard (eg. YAZ)

· Integration of a customer management system based on relational data base management (RDBMS like MySQL, INFORMIX, etc)

· Use of an appropriate integration environment for all the middleware components (B2B, B2C, S&R, RDBMS (if available: CORBA, otherwise CGI/Perl, Java)

· Usage of Open Software Standards and Software available preferable in the public domain (eg. LINUX)

· Usage of low cost hardware
· Enterprise Engineering:

· Definition of Core Processes for REGNET, comprizing at least: 1) access to distributed catalogues, 2) a shopping cart system, 3) creation of a personalized catalogue based on retrieved data from the 'virtual catalogue' (in printed and electronic form), 4) an auction system (eg. duplicates of posters), and 5) a delivery system for physical goods (eg. goods from museum stores)

· Use of XML/EDI (eg: Simple-eCo Elements like: Order, Invoice, Despatch, Report, ...) for exchange of business data

· Definition of the workflow connected with the creation of a CD-ROM (eg.: storyboard development, content management, compilation of data, production, delivery) as reference model for electronic publishing

· Definition of appropriate 'business profiles' evolved from different functions and processes (eg: 'content manager') for the involved personnel.

 The REGNET-Testbed should clarify if such a structure of an e-commerce system - as already laid down by competent consortia - will be applicable to the domain of Cultural Heritage, especially when based on a variety of existing products.

The REGNET-Clients will be standard WEB-Browsers (used by a 'Requisitioner'); the - interoperable - Data Catalogues (OPACs) at the Server-Side ('Supplier') will be accessed via Z39.50 Protocol and managed by a Z39.50 compliant Server (eg. Zebra), all other data bases needed (customer, shopping cart catalogue, service messages, etc) are accessed by the Middleware Component via DBI-DBD- (Data Base Interface - Data Base Driver) Connectivity and managed by a relational data base system (eg. MySQL). HTML/XML-Pages, DTDs, Stylesheets, Perl/PHP/Phython, etc-Scripts are located at the http-Server. Since REGNET should provide a testbed, only integration work of existing software components is foreseen; if another architecture (eg. based on CORBA/Java) is available and can be implemented without great effort, this might be another option (see baseline design in figure 1) .  The REGNET-middleware component will be located at the Supplier's site, and at so called 'Service Centres' which act as 'Buying Organization' in the OBI-Framework; a payment Authority (bank institute) completes the transaction flow (see figure 2). A general Layout of the overall concept is included in figure 3.

4
CONTRIBUTION TO PROGRAMME/KEY ACTION OBJECTIVES

REGNET provides a system which should enable European workers and enterprises, in particular libraries, museums, archives, galleries, and SMEs  to increase their competitiveness in the global marketplace. The REGNET-testbed covers both the Development and the trading of goods and services, in particular in the electronic marketplace, and takes into account the different requirements and capabilities of the individual worker (eg. curator, librarian, archivist, artist, journalist,...), consumer (public, tourists,...) and of businesses and organisations, by modelling and reengineering core business processes in the field of Cultural Heritage (CH). Especially the needs involved when accessing CH-related data and using it in personalized way will be addressed. The technical system is based on sound European developments (especially in the field of accessing digital goods using the Search&Retrieval Protocol Z39.50 involved in a series of projects within  FP4-Telematics for Libraries) and will implement a 'Digital Libraries' concept which is targeted to provide income to all participating organisations (eg.: royalties for dedicated expertises and high quality images, charges for reproduction services, consulting, physical goods, IT-services, etc). REGNET is based on the application of current technologies and provides integration of state-of-the-art components. It will enable the co-operation between SMEs and organisations related to the domain of Cultural Heritage. The implementation of REGNET is built on customisable systems focussing to business-led standardisation work. The project will observe and take into account the ongoing and recent work of CEN/ISSS (Electronic Commerce Workshop) but will also look into recent activities like RosettaNet, eCo-Framework, OBI, etc. With respect to the Cultural Heritage domain recent activities in the field of Metadata (Dublin Core) and interoperability of catalogues will be taken into account. The model developed for the REGNET-Testbed demonstrates tools and systems and a legal framework for a dynamic networked and virtual organisation - centred around 'Service Centres', facilitating co-operation and the inter-operation of business processes (Business To Business). REGNET will evaluate a networked organisation model (comparable to the Art Museums Image Consortium/AMICO in the United States) and the integration possibilities of tools and systems for co-operative working. The project will enable especially European SMEs (IT-Provider, media enterprises, etc) becoming participants in global business networks by taking advantage of opportunities provided by the latest technologies and business practices in this area (CH). Because of the involvement of different types of organizations (libraries, museums, archives, ...) which have already a wide clientel and different users types (expert, public, tourists, etc) REGNET is well suited to demonstrate the effectivness and efficiency of the services and products supported by the technical system. The REGNET-network consists mainly not of large organisations but involves especially instituitions of local and regional importance.

5
INNOVATION

REGNET adresses several 'hot' topics in actual research and development activities: interoperability of data stores (catalogues), content creation and management in a standardized way, and electronic business. The consequence is the reorganization of existing processes and introduction of computerized functions which makes it worth while making transactions for low money goods (eg. small copyright fees for digital images). Within the REGNET system there are three building blocks which can be considered as vertical functions: 1) content creation and management is based on actual standards efforts in the field of the different organisations involved. To provide interoperability of catalogues held in museums, libraries, and archives the semantics for the descriptions of collections and the collection items have to be harmonized. The inclusion of so called 'Dublin Core' metadata is as well an actual topic as the Z39.50-related standardization work is, which is targeted to a harmonized search and retrieval facility across different domains. REGNET may influence the development of a so called Z39.50-application profile: the Bath-Profile. This technique, to make Online Public Access Catalogues (OPACs) interoperable, is essential to REGNET, since by this way the catalogue of the REGNET shopping system is generated dynamically according to the request of a user. It is foreseen within REGNET to provide digitization of 2- and 3-dimensional objects. 2) The platform management is based on latest internet technology and is the basis for the middleware being the agent between content and service supplier and the requester (user). It is expected that during the implementation of REGNET the first large trials of systems following the OBI reference architecture will deliver results (RosettaNet). 3) The enterprise engineering will focus on some selected business processes and functional units:
· access to distributed catalogues,

· a shopping cart system,

· creation of a personalized catalogue based on retrieved data from the 'virtual catalogue' (in printed and electronic form),

· an internet auction system (eg. offering duplicates of posters), and

· a delivery system for physical goods (eg. goods from museum stores). 

On a 'horizontal' basis the XML/XSL-technology is used to structure data semantically and physically. This affects the creation of metadata, describing real (primary) objects (artefacts, naturefacts,...), media objects (photos, videos, ...) or bibliographic type objects (literature in the broadest sense). On the other hand all information within business transactions is wrapped within XML structures: Order, Invoice, Despatch, Report, ...). The recent developments in the field of XML/EDI standardisation will be used. Another topic will be the definition of information products by appropriate document type definitions and style sheet. This should enable the 'non-media-professional' enduser to generate catalogues or even CD-ROMs on demand. This might be the first step into the direction to create virtual exhibitions on demand by users themselves.

6
PROJECT WORKPLAN

The workplan identifies three main areas which correspond again to the building blocks of the e-commerce system (Business to Business relation): 

Work Area A refers to the content creation and content management,

Work Area B refers to the platform engineering (integration of middleware components) and the development of products and services, and

Work Area C covers the enterprise engineering (business process engineering, definition of work flow) and the development of a legal framework.

The Consortium is divided in different groups: 

1) Content providers

2) Service Providers and System Integrators

3) Business and Service Access Points

Users (Business to Consumer relation) may have relations to all groups; partners may occupy more then one role. In general the different groups are presented within REGNET by:

1) -> Museums, Archives, Libraries, Artists

2) -> IT-, and MultiMedia Industry, tourist organisations, bank institutes, delivery organisations. 

3) -> Group 1) plus: local/regional administrative units (governmental)

There are three project phases:

Phase I:   Implementation of the REGNET system (all work areas in parallel)

Phase II:  Testbed operation (trial service)

Phase III: Evaluation of the trial service.

The different Work Packages contain:

Workpackage number :
1
Start date or starting event:
Month 1

Participant number:
1







Person-months per participant:








Objectives

Analysis of the State of the Art and Development of Concepts (Phase I)
Work Area A:

Task 1.1: 
Definition of content to be provided

Task 1.2: 
Development of a documentation and digitization plan for content creation and



Management

Work Area B:

Task 1.3: 
Identification of standards to be used

Task 1.4: 
Development of the System Specifications

Work Area C:

Task 1.5: 
Development of the Legal Framework and Partnership Model

Task 1.6: 
Definition of supported Business Functions

Task 1.7: 
Identification of Market (Segments) and User Groups

Description of work 

Work Area A:

Task 1.1: 
Analysis of collections and items located in libraries, museums, archives, 



research centres, etc in a participating region.

Task 1.2:
Development of a documentation and digitization plan based on sound methods



and standards, following best practice models.

Work Area B:

Task 1.3:
Review of existing standards and methods relevant to REGNET

Task 1.4:
Definition of the Functional Requirements; development of the REGNET-



Architectural Design; identification of Software Components; detailed System



Design; definition of hardware, system, and network requirements;

identification of tools.

Work Area C:

Task 1.5:
Development of a legal framework; development of Partnership Models;



(stakeholders at regional, national, and international levels, service providers); 


development of a "Virtual Enterprise Concept"

Task 1.6:
Analysis of existing and required business processes and business functions

 

(including supply chains); development of a business modell regarding the 



marketing and procurement of digital goods with reference to following market 



segments:

· Education

· (Cultural) Tourism

· Science and Research

· Recreational Economics

· Administration

· (Multimedia) SMEs & Industries

· Arts

Task 1.7:
Collection of available market information according to the requirements outlined



in task 1.6.

Deliverables 

D1:
Report: "Content Creation and Content Management"

D2:
Report: "The REGNET - System: Specifications and State of the Art"

D3:
Report: "REGNET - Enterprise Engineering and Market Analysis".

Milestones and expected result 
M1:
Review of the Analysis of the State of the Art and Development of Concepts.


It is expected that:

· the content providers have prepared their documentation plans and are ready
for the preparation of contents

· the service providers and system integrators are ready to start the preparation of the 
necessary infrastructure in their organisations to run a trial service and are in the
position to develop the system and the services.

· All partners agree to the legal framework which has to follow national and international 
laws; contacts have been established to potential partner organisations.

Workpackage number :
2
Start date or starting event:
Month 7

Participant number:
1







Person-months per participant:








Objectives

Implementation of the System and Preparation of Services and Product Generation

(Phase I)

Work Area A:

Task 2.1: 
Preparation of content and products

Work Area B:

Task 2.2: 
System Implementation

Work Area C:

Task 2.3: 
Settlement of the legal framework

Task 2.4:
Business process (re-) engineering 

Task 2.5:
Market preparation

Description of work 

Work Area A:

Task 2.1: 
Preparation of existing content and products; creation of new content and

products; preparation of guidelines and handbooks.

Work Area B:

Task 2.2: 
System development; system tests and verification of system functions;



Establishment of services, test of production and service processes

Work Area C:

Task 2.3: 
Sign of contracts and partnership agreements

Task 2.4:
Introduction or revision of business processes; (change management); 



training of staff

Task 2.5:
Market engineering, preparation of advertising material (in electronic and 



conventional form)

Deliverables 

D4:
Status Report: "Available Content and Products"

D5:
The REGNET - System: "Code, User Documentation and Installation Manual"

D6:
Status Report and Guidelines: "System Services and Business Processes"

Milestones and expected result 
M2:
Review of the implemented system and the preparatory work.


It is expected that:

· Content (catalogues) and products are ready

· System is running and services are available
· All contracts and agreements have been signed; market activities have been started
· Staff is trained; test users are satisfied
· The overall organisation and all business processes are documented
· Responsibilities are clear

Workpackage number :
3
Start date or starting event:
Month 13

Participant number:
1







Person-months per participant:








Objectives

Trial service  (Phase II)

Task 3.1: 
Execution of the trial service

Task 3.2:
Refinement of service where apropriate and necessary

Description of work 

Task 3.1:
Initialization of the service and maintenance; documentation of the system 



behaviour and performance; documentation of user responses

Task 3.2:
System modifications

Deliverables 

D7:
Technical Report: "REGNET System operation"

D8:
Report: "REGNET - Trial Service"

Milestones and expected result 
M3:
End of trial service.


It is expected that:

· The trial service was successful: services and products have been used and purchased

· Frequency of system usage is increasing
· Income has been generated

Workpackage number :
4
Start date or starting event:
Month 22

Participant number:
1







Person-months per participant:








Objectives

Evaluation of the trial service  (Phase III)

Task 4.1: 
Analysis of the trial service



Description of work 

Task 4.1:
Analysis of system behaviour and user responses, recommendation for the future


service; development of a financial plan for regular operations

Deliverables 

D9:
Evaluation Report: "REGNET trial service and recommendations"

Milestones and expected result 
M4:
Decision concerning the introduction of REGNET as regular service network


It is expected that:

· The service can be operated on a regular basis and is based on a solid financial plan;
· There will be income within short and medium (3 years maximum) period;
· Demand will be raised for extension of the network (regional and service related);
· REGNET will be established as an own legal entity or taken over by one of the partner organisation;

· The REGNET system itself can be sold.

Workpackage number :
5
Start date or starting event:
Month 7

Participant number:
1







Person-months per participant:








Objectives

Development of an exploitation plan  
Task 5.1: 
Development of an exploitation plan



Description of work 

Task 5.1:
Development of an exploitation plan

Deliverables 

D10:

"REGNET - Exploitation Plan"

Milestones and expected result 
M5:
End of the project.


It is expected that:

· REGNET has become a regular service

· Maintenance and further enhancements are granted.

Workpackage number :
6
Start date or starting event:
Month 1

Participant number:
1







Person-months per participant:








Objectives

Information Dissemination 

Task 6.1: 
Information Dissemination



Description of work 

Task 6.1:
Information Dissemination

Deliverables 

D11:

Report: "REGNET - Information Dissemination Activities"

Milestones and expected result 
M5:
End of the project.


It is expected that:

· REGNET is well known and established on the market place

Workpackage number :
7
Start date or starting event:
Month 1

Participant number:
1







Person-months per participant:








Objectives

Project Management 

Task 7.1: 
Project Management



Description of work 

Task 7.1:
Project Management, including:

· Contract Management

· Reporting

· Organization of Meetings

· Quality Assurance

Deliverables 

D12:

Report: "REGNET - Quality Assurance System"

Milestones and expected result 
M5:
End of the project.


It is expected that:

· REGNET has successfully finished

Candidate Action Lines of the IST-Workprogramm 2000

· IST 2000 - II.2.2 
“Smart” organisations

Objectives: To explore and validate novel technologies, applications, architectures and practices aimed at supporting the transformation of profit and non-profit entities into “smart” organisations: knowledge driven, internetworked, dynamically adaptive to new organisational forms and practices, learning as well as agile in their ability to create and exploit the opportunities offered by the digital economy.

Focus: To develop novel open, interoperable solutions and platforms for flexible working in and between organisations. This includes solutions to support co-operation, flexible workflow management and co-ordinated planning across extended/virtual enterprises and associated distributed business processes. Emphasis is on easy-to-use, customisable, affordable, interoperable, extensible, evolutionary and legacy-inclusive solutions and platforms. Technical work should focus on embedding knowledge into business processes, supporting process distribution and (re)optimisation as well as mobile practices such as those made possible by wireless communication.

· IST 2000 - III.1.2
Personalising content 

Objectives: To develop, validate and demonstrate personalised publishing and personalised delivery and advertising solutions for distributed multimedia content.

Focus is on the development and integration of :

· Personal, user-friendly tools for access, creation, repurposing, management and publishing of multimedia content, by users for users. 

At service level, work will address Web based services including :

· Web communities, agent-based services, user profiling, and content mediated transactions, together with contextual, intelligent or adaptive access to, and delivery of, heterogeneous assets in large distributed and multi-owner collections.

The work is expected to contribute to technical work in the areas of consumer protection and privacy, IPR, open standards for interoperability and access management guidelines and business models. Proof of concepts in highly innovative areas could also be possible through submission of small preliminary RTD projects. 

· IST 2000 - III.1.4
Access to digital collections of cultural and scientific content   (1. Choice !)

Objectives: To improve substantially access for citizens and professionals to Europe’s expanding repositories of cultural and scientific knowledge. 

Focus : 
For cultural knowledge focus is on:

· Innovative systems integration and reference implementations for advanced digital library applications and test-beds federating content with navigation, search and retrieval functions and tools for very large, diverse and highly distributed cultural information and concept spaces. 

· Integrating community building tools for a seamless and tailored approach to sharing and interactive use of internationally distributed and culturally significant resources and collections. 

The focus for scientific heritage is on: 

· The creation of international science collaboratoria which integrate in a novel way sets of standards, tools and virtual world servers for the collaborative analysis of multi-disciplinary data.

The work should contribute to the creation of a sustainable European cultural landscape and will address global consensus on common specifications and practices for new data models, architectures, benchmarks and metrics, test suites, meta-data directories and trust infrastructures. It will address interoperability layers and establish or enhance relevant international standards. These objectives will be pursued where possible in collaboration with other programmes in Member or Associated States and at international level.

Definitions, Acronyms and Abbreviations

The following lists the definitions and abbreviations used in this document. 

REGNET
Cultural Heritage in Regional Networks

WP
Work Package

IST
Information Society Technology

References

The following lists specific references that are made in this document.

[WP2000]
IST - Work Programme for 2000

Figures

Figure 1: A possible architecture for the implementation of the technical framework (Middleware/Platform based on RosettaNet):
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Figure 2: OBI Transaction Flow



Figure 3: Overall Concept
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