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�Foreword

European museums and art galleries have a major part to play in ensuring that there is a substantial European cultural content to the services and products in the Information Society. However, moving our cultural heritage into the digital, “on-line” environment presents new and complex technical challenges. Chief amongst these are the sheer volume of material, its diversity, and how to make it interesting and intelligible (including in appropriate languages) to a very wide public.

The relationship between culture and multimedia is the object of the Council Resolution of 4 April 1995, which amongst other things invites the European Commission to study how to enable cultural institutions to gain access to the actions and programmes of the European Union, especially those relating to the development of the information society.

With this in mind, an urgent priority is to establish a Europe-wide reference framework for public/private partnerships, consensus development on technical standards, protection of legal rights and new multi-media service structures.  Terms of reference are also  necessary to ensure that the increasing number of EU research, technology development and other cooperative actions involving museums and galleries can work within a clear framework of telecommunications and cultural policy principles.

For these reasons, a Memorandum of Understanding has been established, together with a European Charter for Museums and Galleries.  A critical mass of participants, amongst  which up-to-now are 240 museums, will thereby be achieved.

This document sets out the new perspectives for access to the European cultural heritage through the use of advanced communications developments, and the priorities for a common vision on these in Europe. It describes how the Memorandum of Understanding (MoU) and the Charter can help reach a consensus, what its objectives are, and what commitment these represent for participating organisations.

Thanks are due to the 1996 Italian Presidency and in particular to Mr Pier Benedetto Francese, the Minister Plenipotentiary and Diplomatic Adviser to the Italian Ministry for Cultural Assets and Environments (Ministro Plenipotenziario  Consigliere Diplomatico presso il Ministero dei Beni Culturali e Ambientali), ably supported by Ms Maria Vittoria Marini Clarelli from the same ministry, who made an invaluable contribution in discussions with the Committee of Cultural Affairs of the Council.

For further information, please contact:�DG XIII-B1 - European Commission: Tel +32.2.296.81.97, Fax +32.2.296.29.80

���P. D. Johnston
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�

1.	New Perspectives  for Access to the Cultural Heritage from information technology and  Telecommunication Services Developments�

Improving access and exploitation

The cultural heritage contained in Europe’s museums and galleries is one of the European Union’s greatest assets. Europe holds the world's largest volume of artefacts and information on the cultural heritage of mankind. However, in the past its conservation and display has usually been a burden on public expenditure rather than as a potential source of revenue; access has been restricted to those with the time and money for travel and study.

Today, with the development of advanced communications and information technology, the possibility of earning revenues from these resources is becoming more obvious. Interest amongst the general public for arts and culture is continuing to increase, but in many cases the physical capacity of particularly popular museums or successful exhibitions is close to saturation point, with no more room available to exhibit items or accommodate the public adequately, thus discouraging potential visitors from coming to see them.

Multimedia services can do it

The development of telecommunications and Information Technologies (IT) is now opening up hitherto unimaginable possibilities. Progress in image compression, recording and processing allows the digitalisation of images, with a subsequent leap in storage and transmission possibilities. Progress in telecommunication technologies, in particular the use of digital communications, the world-wide-web, satellite and optical fibres, will facilitate cheap access to the world’s information. 'Virtual' visits to museums made from schools and people's own homes will become feasible. Indeed, Internet and all it currently offers gives only a first idea of the potential for the future.

Cultural heritage: boundless commercial assets

Access to the cultural heritage in Europe’s museums and galleries through communication networks has increased the potential value of this cultural resource by many orders of magnitude. This revenue-generating potential has been recognised by major companies who have mastered image digitisation and on-line service technologies, and have the resources to invest. The market value for popular and unique cultural assets is now being set by their perceived revenue-generating potential, through fees charged for mass public access and in commercial merchandising such as CD-ROMs. On this basis, quite apart from their existing commercial and aesthetic value, the information value of collections in European museums and galleries is measurable in many billions of ECU.





However, at the moment, museums and galleries by themselves have neither the skills nor the resources to manage electronic publication and merchandising, so this value cannot yet be realised. It can be realised only if new opportunities to offer much wider, truly global public access are seized, and if the appropriate partnerships are established between public and private sectors, and between industry and the owners and guardians of cultural assets.

New revenue can be generated from access charges, reproduction agreements and commercial activities, which can be used to assist in the preservation and expansion of collections. Moreover, the ultimate benefits are much wider than simply financial ones. Advanced communications offer many new opportunities for museums and galleries.  

By using advanced communications they can: 

�SYMBOL 183 \f "Symbol" \s 10 \h�	improve their overall access for the public 

�SYMBOL 183 \f "Symbol" \s 10 \h�	widen the range of their audiences and gain new visitors

�SYMBOL 183 \f "Symbol" \s 10 \h�	increase the amount of items on display, and reduce the amount currently stored in archives for lack of space

�SYMBOL 183 \f "Symbol" \s 10 \h�	improve their educational support to schools and universities.

Using advanced telecommunications networks and 'virtual' visiting, museums can now be accessible to hundred of million of people world-wide, without the problems of overcrowding or endangering their treasures. With new technologies many novel and exciting possibilities are even emerging to recreate the past - lost architectural wonders can be recreated in virtual reality, with virtual walks into historical events or around historic buildings. All these will open up totally new perspectives on Europe’s artistic heritage.

�

2.	Sharing a Common Vision�

Cultural and policy issues

European museums and galleries must formulate a common vision of their role and objectives in the developing information society. If this vision is dictated only by the IT industry or by the newly emerging industry of electronic publishers, the best interests of museums themselves may not be pursued. Even the largest museums in Europe can be overwhelmed by the financial and technological power of major IT companies. Only by working together with industry can museums expect to protect and further their own interests, and thereby safeguard the cultural dimension of activity in this field.

Key strategic issues must first be addressed by museum and gallery directors and curators in a coherent way. For example:

Priorities and pace The priorities must be determined for deciding which collections should (or can) be made accessible, and at what rate this should be done.

Interoperability  What degree of interoperability and coherence in public access is desired? Do we want full European or world-wide interoperability? Do we want the separation of professional and public systems?

Minorities What about minority interests and the heritage of fragile and endangered minorities? Although there may be a large market and commercial funding for digitisation of images and information on mainstream interests, this may not be the case for items of high scientific but non-commercial interest. Could the cost of recording these collections therefore be met by concluding a “package deal” encompassing both mainstream and minority interest items?

Education  How can privileged access be offered to schools, universities and libraries? Access to our cultural heritage is fundamental to formal education, and can quite legitimately be viewed in a different light to access for members of the public as part of a leisure activity. A clear distinction needs to be made between these two different kinds of network access.

Technical issues

The technical issues faced by the multimedia industry are equally complex. Each individual member of the public can only be expected to have one multi-purpose multimedia access terminal or set-top box, one or two network connections, and one or two preferred payment arrangements. The public must be able to select all these elements in a competitive market. To be widely accessible, a museum collection must be compatible with a wide range of multi-purpose terminals, network services and service provider systems. This raises important issues of interoperability and standardisation for the industry.



The purpose of existing legislation on copyright and intellectual property rights (IPR) is to enable and promote publication and commercial exploitation without the fear of others copying and underselling, reducing the return on the original creative investment. However, with digitised multimedia records, perfect copies can always be made. Agreed techniques must therefore be developed for the indelible identification of owner and origin, allowing legal action to be taken against anyone illegally exploiting copies.

The industry recognises that coherence and inter-operability in public access procedures, in charging and in technical standards for information presentation are essential for the successful commercial exploitation of this important resource. 



�

3.	Reaching consensus�



The relationship between culture and multimedia is the subject of the Council Resolution of 4 April 1995, which amongst other things invites the European Commission  to study the possibility of promoting access of cultural institutions to the actions and programmes of the European Union (EU), especially those relating to the development of the Information Society.

On the technical side, a number of R&D projects supported by the EU are already currently addressing technical issues related to multimedia access to cultural heritage. Within the 4th Framework Programme for European Research and Technological Development, and in particular in the ACTS and ESPRIT Programmes (RTD on Advanced Communications Technologies and Services and Information Technology),  a major focus is given to the development of multimedia services. (For a list of projects please see  Appendix II)

To complement the technological perspective with the cultural importance of the subject, after intensive consultation with cultural interests and the multimedia industry, a further initiative was taken in 1995 by the European Commission involving  Directorate General XIII (Telecommunications, Information Market and Exploitation of Research) and Directorate-General X (Information, Communication, Culture and Audio-visual Media). The Commission helped to establish two separate instruments to bring about a common vision and common standards. These are a Memorandum of Understanding and a Charter for Museums and Galleries, and they  concern multimedia access to Europe’s cultural heritage. 



�

4.	The “Memorandum of Understanding”�



A Memorandum of Understanding is firstly a co-operation framework, signed by different categories of actors. In this case by a critical mass of Museums/Galleries; by IT, telecom operator, electronic publishing industries and on-line service providers and by Government organisations having direct responsibility in this area.

It is a voluntary agreement, entered into by organisations prepared to be both pioneers and active participants in developing consensus on issues of common interest.

It is not a legal obligation to respect the agreements that emerge, but it is a public commitment to respect certain principles and to work towards specific common goals and consensus in specific areas.

The particular MoU in this document implies the following public commitments:

-	Commitment from signatory Governments organisations to facilitate and accelerate developments by:

providing frameworks for Museums and Galleries to enter into collaboration agreements with private-sector interests;

clarifying IPR and copyright legislation as necessary(*);

supporting some of the costs of digitisation, where immediate public or commercial interest is insufficient to justify investment; for example, where the primary purpose of digitisation is for wider access in scientific/academic research;

enabling and promoting partnership with and awareness in schools, universities and public-interest organisations (local and regional cultural centres);

enabling and stimulating market mechanisms for collection of access charges, and reproduction/re-use charges on behalf of Museums/Galleries and the proper re-distribution to owners of objects, images, to artists and holders of copyright.

�

-	Commitments from the IT industry, Telecommunications Network/Services Operators and electronic publishers to support developments by:

co-operating in the specification of high-level interoperability protocols, search and retrieval protocols; access procedures, etc.;

development of market mechanisms and technologies to protect IPR, to manage access, collect access charges and redistribute to content and IPR owners;

to help finance coherent digitisation of museum and gallery collections as a stimulus to the development of a larger market for their products and services;

to assist schools and universities in pioneering use of network access to Europe’s cultural heritage as an integral part of curricula.



-	Commitments from Museums and Galleries to:

pioneer developments by ensuring that a substantial part of their collections are accessible, in some form, over electronic networks by 2000;

set coherent priorities, timetables and targets for digitisation of collections and their network access;

agree on coherent rules and protocols for content description, network access and associated payment, by the public, schools and universities throughout the EU and elsewhere;

agree on different access levels, authorisations and their priorities;

promote public network access to multi-media representations of collections, as a complement to physical visits, and as a way of broadening public awareness and interest in our cultural heritage throughout the world.



The Memorandum therefore represents a combination of commitments that together will enable and accelerate coherent developments, and without which no organisation, or group of organisations acting alone could achieve.

�

5.	The charter�



To widen the solidarity of European Museums and Galleries to work towards common goals in this area, a Charter is also open to signature by European Museums and Galleries gathered in various networks of co-operation 1.

This Charter, in Appendix 1, provides an opportunity for Museums and Galleries to participate in Networks of Co-operation at a European level, and thus be represented on the Steering Committee of the MoU.

The representatives of these Networks of Co-operation will participate with ad-hoc Working  Group established by the Council resolution of 4th April 1995 on multi-media and cultural heritage, whenever it will discuss orientations for and representation in the Steering committee.

�The co-ordination between the frameworks provided by the Charter and the Memorandum of Understanding is shown in the following diagram.	









�
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The text of the Memorandum of Understanding enclosed is available�in the following languages:

English�French�Italian�Dutch�German�Spanish�Danish�Greek�Portuguese�Swedish�Finnish�Polish�

�MULTI-MEDIA  ACCESS  TO  EUROPE’S  CULTURAL  HERITAGE

MEMORANDUM OF UNDERSTANDING



1.	One of the benefits of the information society will be easier access to cultural information, in particular multi-media information on cultural achievements.  However, to realise this goal, stronger global co-operation will be needed to accelerate the digitisation of our cultural heritage and to develop coherent technical and organisational systems for management storage and access.  International co-operation in this area will provide a framework for a new consensus on protection of intellectual property, author's rights and the management and preservation of cultural and linguistic diversity. This international co-operation will be a focus for increasing public awareness of the vital role of information infrastructures in the 21st century in giving access to the world's cultural resources in museums, libraries, schools and universities. It will be a key to learning and appreciation of cultural diversity in schools.  Museums and Galleries play a major role, in order to preserve national cultural identity and promote social growth.  They act both as “owners” of a significant part of our cultural heritage and centres for the documentation, dissemination and promotion of culture. A direct involvement of museums is therefore needed in order to confer a visible cultural dimension to the information society.

2.	We, the signatories to this MoU, are committed to working towards the widest possible access to the resources of Museums and Galleries through multi-media communications systems by 2000.  In public and private partnerships at regional national and international level, including Government, Non-governmental organisations, Museums, Research Institutes, IT and media organisations, we will work together to achieve the following goals:

�SYMBOL 183 \f "Symbol" \s 10 \h�	the largest possible number of items� from public collections and resources in participating Museums and Galleries to be accessible, in some form, over electronic networks by 2000�;

�SYMBOL 183 \f "Symbol" \s 10 \h�	all European collections to be accessible from a variety of terminals and through different access systems, through implementation of inter-operation protocols;

�SYMBOL 183 \f "Symbol" \s 10 \h�	a representative set of content, including items from minority and non commercial interests, will be covered in the first phase of digitisation of images, texts and sound archives;

�SYMBOL 183 \f "Symbol" \s 10 \h�	all schools, universities, research institutes and public libraries should have privileged access to public collections over electronic networks.



3.	The areas for our co-operation will include:

international standardisation on core Sets of interoperation protocols, Formats, Search and Retrieve functions, Access Interfaces, and terminal protocols and interfaces: in conjunction with the relevant committees of the International Council of Museums (ICOM) and the Digital Audio-Visual Council (DAVIC);

identification of audiences of open multi-media access to the cultural heritage and stimulation of public interest and awareness with governments, parliaments and industry;

ownership and protection of Intellectual Property Rights, including mechanisms to control access to proprietary information, and billing systems and principles;

digitisation of collections and associated information, with a particular focus on the choice of collections and formats for priority digitisation and the best way to reach a critical mass of information to attract public and commercial interests;

the Integration of Multi-Media systems developments in Museums with those for libraries, archives and other cultural information providers.

4.	Our co-operation, and the implementation of the terms of this MoU, will be assisted by a steering committee of representatives from the participating organisations, with a chairman elected by the members�.  The key areas for co-operation will be addressed by working groups and co-operation networks drawn from the participating organisations.

5.	The participating organisations are committed to exchange information and  share experiences within the scope of this MoU.  We will act as catalysts for coherent development of the cultural dimensions to the information society, promoting partnerships between the public and private sectors and a wider public awareness of the potential benefits of interactive access to our cultural heritage.  The participating organisations take note that some of them are signatories to a Charter on Multi-media Access to Europe’s Cultural Heritage.

6.	This MoU is open to public and private sector organisations anywhere in the world that share our commitments and objectives and are willing to contribute to the work.

7.	This MoU is signed for an initial period of 2 years (June 1996 to June 1998), following which its terms and objectives will be reviewed by all signatory organisations.



�Accès  multimédia  au  patrimoine  culturel  européen



accord de coopération



1.	L’un des avantages de la société de l’information sera un accès plus facile à l’information culturelle, en particulier à l’information multimédia sur les oeuvres culturelles. Cependant, pour atteindre ce but, une coopération globale accrue est nécessaire afin d’accélérer la saisie numérique de notre patrimoine culturel et développer des systèmes techniques et des méthodes d’organisation cohérents, pour la gestion de l’archivage et l’accès. Une coopération internationale dans ce domaine fournira le cadre requis pour établir un nouveau consensus sur ce qu’est la propriété intellectuelle, les droits d’auteur, la gestion et la protection de la diversité culturelle et linguistique. Cette coopération internationale sera au centre d’une prise de conscience croissante du public du rôle vital joué par les infrastructures d’information du 21ème siècle en faveur de l’accès aux ressources culturelles des musées, des bibliothèques, des écoles, des universités. Elle sera une clé pour l’apprentissage et la reconnaissance de la diversité culturelle dans les écoles. Les musées et les galeries ont un rôle des plus importants à jouer dans les services et les produits à fournir dans la société de l’information. Ils agissent aussi bien comme les “propriétaires” d’une partie importante de notre héritage culturel que comme centres  de propagation de documentation et de promotion de la culture. Une implication culturelle des musées est indispensable afin de conférer une dimension culturelle visible à la société de l’information.

2. 	Nous, les signataires du présent accord de coopération, nous engageons à oeuvrer pour obtenir, pour l’an 2000, l’accès le plus étendu possible aux fonds des musées et galeries d’art grâce aux moyens de communication multimédia. En travaillant avec des partenaires publics et privés aux niveaux régional, national et international, ce y compris l’administration publique, des organisations non-gouvernementales, les musées, les instituts de recherche, les organismes de la technologie de l’information et des médias, nous essayerons d’atteindre les buts suivants:

que le plus grand nombre possible d’articles� des collections publiques des musées et galeries d’art soient accessibles sous l’une ou l’autre forme, sur les réseaux électroniques d’ici l’an 2000�;

que toutes les collections européennes soient accessibles à partir de divers terminaux et au travers de systèmes d’accès différents, grâce à la mise en oeuvre de protocoles d’interfonctionnement;

qu’un ensemble représentatif du contenu, incluant des articles correspondant à des intérêts minoritaires et non-commerciaux, soit couvert dans la première phase de saisie numérique d’archives sous forme d’images, de sons et de textes;

que toutes les écoles, les universités, les instituts de recherche, les bibliothèques aient un accès privilégié aux collections publiques sur les réseaux électroniques.





3.	Les domaines de coopération comprendront :

la normalisation internationale d’ensembles de protocoles fondamentaux d’interfonctionnement, de formats, de fonctions de recherche et d’extraction, d’interfaces d’accès, de protocoles d’extrémité, et d’interfaces. Ceci, conjointement avec les comités ad hoc du Conseil International des Musées (ICOM) et le comité DAVIC (Digital Audiovisual Council: comité audiovisuel numérique);

l’identification des audiences de l’accès multimédia ouvert au Patrimoine Culturel et la stimulation de l’intérêt du public, son information à ce sujet avec les administrations, les parlements et l’industrie;

la propriété et la protection des droits de propriété intellectuelle, notamment les mécanismes de contrôle de l’accès à des informations protégées, les principes et dispositifs de paiement;

la saisie numérique des collections et des informations associées, en se concentrant spécialement sur le choix des collections et des formats pour saisie prioritaire et par la meilleure façon d’atteindre une masse critique d’informations de nature à attirer le public et éveiller un intérêt commercial;

l’intégration de développements de systèmes multimédia dans les musées avec ceux des bibliothèques,  des archives et des autres fournisseurs d’information culturelle.

4.	Notre coopération et la mise en œuvre des termes de cet accord sera soutenue par un comité de direction formé de représentants des organismes signataires, dont le président sera élu par les membres�. Les domaines clés de la coopération seront traités par des groupes de travail et au sein de réseaux de coopération formés de représentants des signataires.

5.	Les organismes signataires s’engagent à échanger des informations et à partager leurs expériences dans le cadre de cet accord de coopération. Nous oeuvrerons de façon catalytique pour le développement cohérent des dimensions culturelles de la société de l’information, en promouvant des partenariats entre les secteurs public et privé, et une prise de conscience plus large du public face aux avantages potentiels de l’accès interactif à notre patrimoine culturel.  Les organisations participantes prennent note que certaines d’entre elles sont signataires de la Charte sur l’Accès multimédia au patrimoine culturel européen.

6.	Cet accord de coopération est ouvert à tout organisme public ou privé, de quelque pays qu’il provienne, pourvu qu’il partage nos objectifs et ait la volonté de contribuer au travail.

7.	Cet accord de coopération est signé pour une période initiale de deux ans (de juin 1996 à  juin 1998), à l’issue de laquelle ses termes et objectifs pourront être révisés par les organismes signataires.

�ACCESSO MULTIMEDIALE AL PATRIMONIO CULTURALE EUROPEO

Memorandum  di  Intesa

Uno dei vantaggi della società dell'informazione sarà la maggiore possibilità di accesso all'informazione culturale, in particolare all'informazione multimediale sui beni culturali.  Tuttavia, per poter raggiungere questo obbiettivo, occorrerà intensificare la collaborazione globale, volta a accelerare la digitalizzazione del patrimonio culturale, e a sviluppare sistemi tecnici e organizzativi coerenti per l’archiviazione dell'informazione e per l'accesso. La cooperazione internazionale in questo settore fornirà un quadro di riferimento per un nuovo consenso sulla protezione della proprietà intellettuale e dei diritti di autore e per la gestione e conservazione del patrimonio culturale.  Tale cooperazione internazionale sarà il punto di partenza per accrescere nell’opinione pubblica la consapevolezza del ruolo vitale che le infrastrutture informatiche, rivestiranno nel ventunesimo secolo per l’accesso alle risorse culturali mondiali da parte delle Biblioteche, Scuole ed Università.   Sarà anche la chiave per capire ed apprezzare all’interno delle scuole la diversità culturale e linguistica.  I musei e le gallerie svolgono un ruolo decisivo per preservare l'identità culturale nazionale e per promuovere la crescita civile.  Essi operano sia come “proprietari” di una parte significativa del patrimonio culturale sia come centri per la documentazione, la diffusione e la promozione della cultura.  Un coinvolgimento diretto dei musei è dunque necessario per conferire alla società dell’informazione una dimensione culturale visibile.

Noi, firmatari del presente Memorandum di Intesa, ci impegniamo a lavorare per consentire, entro il 2000, l’accesso più ampio possibile alle risorse dei Musei e delle Gallerie a attraverso sistemi di comunicazione multimediale.  Intendiamo lavorare in collaborazione con enti pubblici e organizzazioni private, a livello regionale, nazionale ed internazionale, con i musei e con le organizzazioni che operano nel campo delle tecnologie informatiche e multimediali, per conseguire insieme il seguenti obbiettivi:

rendere accessibile in qualche forma su reti elettroniche entro il 2000�, il maggior numero possibile di pezzi� appartenenti alle collezioni pubbliche di Musei e Gallerie;

consentire l'accesso a tutte le collezioni europee da diversi terminali e attraverso differenti sistemi di accesso, mediante l’applicazione di protocolli di interoperabilità;

coprire - nella prima fase di digitalizzazione di immagini, testi e archivi sonori - un nucleo significativo di contenuti informativi, relativo anche a oggetti che rappresentano interessi minoritari e non commerciali;

fornire a tutte le Scuole, Università, Istituti di ricerca e Biblioteche pubbliche un  accesso privilegiato alle collezioni pubbliche su reti elettroniche.



I settori di cooperazione comprenderanno:

la standardizzazione internazionale, basata su una serie di protocolli di interoperabilità, di funzioni di formattazione, ricerca e retrieval, di interfacce di accesso, di protocolli ed interfacce per terminali, d’intesa con i competenti comitati del Consiglio Internazionale dei Musei  (ICOM) e del "Digital Audio-Visual Council" DAVIC;

l’individuazione di fasce di utenza per il libero accesso multimediale al patrimonio culturale mondiale, e la sensibilizzazione dell’opinione pubblica, dei governi, parlamenti e industrie;

il possesso e la protezione dei diritti di proprietà intellettuale, compresi i meccanismi per controllare l’accesso all'informazione riservata e i sistemi e criteri di tariffazione;

la digitalizzazione delle collezioni, con particolare riguardo alla scelta di quelle da digitalizzare in via prioritaria e ai relativi formati, onde raggiungere una massa critica di informazioni che attragga gli interessi pubblici e quelli commerciali;

lo sviluppo integrato di sistemi di sviluppo multimediali dei Musei con quelli delle biblioteche, degli archivi e degli altri centri che forniscono l’informazione culturale.

Per la cooperazione e l’attuazione dei termini del presente Memorandum di Intesa ci avvarremo di un Comitato direttivo composto rappresentanti delle organizzazioni partecipanti, con un presidente eletto dai membri�.  I settori chiave di cooperazione saranno trattati da gruppi di lavoro e da reti di cooperazione costituiti dalle organizzazioni partecipanti.

Le organizzazioni partecipanti si impegnano a scambiare informazioni e esperienze nell’ambito di applicazione del presente Memorandum di Intesa.  Intendiamo operare come catalizzatori per uno sviluppo coerente della dimensione culturale della società dell'informazione, promuovendo il partenariato fra i settori pubblico e privato e sensibilizzando il pubblico sui benefici potenziali dell'accesso interattivo al nostro patrimonio culturale.  Le organizzazioni partecipanti prendono atto del fatto che alcuni di loro sono firmatari della Carta sull’Accesso multimediale al patrimonio culturale europeo.

Questo Memorandum di Intesa è aperto alla partecipazione delle organizzazioni pubbliche e private, di qualunque paese, che condividano i nostri obbiettivi ed impegni e intendano contribuire al lavoro.

Il presente Memorandum di Intesa viene firmato per un periodo iniziale di due anni (dal giugno 1996 al giugno 1998), dopo il quale i suoi termini ed obbiettivi saranno sottoposti a revisione da parte delle organizzazioni firmatarie.

�MultiMedia toegang tot het EUROPEES �culturele erfgoed

SAMENWERKINGSAKKOORD

1.	Een van de voordelen van de informatie maatschappij zal de vlottere toegankelijkheid zijn tot culturele informatie, en in het bijzonder tot multimedia informatie over de culturele verwezenlijkingen. Om dit doel te bereiken zal er echter een hechtere wereldwijde samenwerking nodig zijn  om ons culturele erfgoed te digitaliseren en om coherente technische en organisatorische systemen te ontwikkelen voor het beheer van het opslaan en de toegankelijkheid van deze gegevens. Internationale samenwerking op dit vlak zal een kader scheppen voor een nieuwe consensus aangaande de bescherming van intellectueel eigendomsrecht, auteurs rechten en het beheer en behoud van culturele en taalgebonden diversiteit. Deze internationale samenwerking zal het grote publiek bewust maken van de vitale rol die de informatie infrastructuur in de 21ste eeuw zal spelen om wereldwijd toegang te verlenen  tot culturele informatiebronnen in museums, bibliotheken, scholen en universiteiten. Het zal het sleutelelement vormen dat bijdraagt tot de kennis van en het waarderen van de culturele diversiteit in de scholen. Museums en Galerijen spelen een belangrijke rol teneinde de nationale culturele identiteit te behouden en de sociale groei te promoten. Beiden treden ze op als “bezitters” van een beduidend deel van ons cultureel erfgoed en van de documentatiecentra voor de verspreiding en de promotie van de cultuur. Directe betrokkenheid van de museums is daarom noodzakelijk teneinde de informatie maatschappij een duidelijke culturele dimensie te geven.

2.	Wij, de ondertekenaars van dit “Samenwerkingsakkoord”,  verbinden ons ertoe te streven om tegen het jaar 2000 een zo groot mogelijke toegang tot de informatiebronnen van museums and galerijen te verschaffen door het gebruik van multimedia communicatie systemen. Met partners in de openbare en privé sektor, zowel op regionaal, nationaal als internationaal vlak, met inbegrip van overheden, niet-gouvernementele instanties, Museums, Onderzoekcentra, IT en media organisaties, zullen we samenwerken om volgende doelstellingen te bereiken:

·	zoveel mogelijk� objecten van de publieke verzamelingen in museums en galerijen zullen op enigerlei vorm toegankelijk zijn via electronische netwerken in 2000�;

·	alle Europese verzamelingen zullen toegankelijk zijn voor verschillende types van eindstations, via verschillende toegangsystemen waarbij  gebruik gemaakt zal worden van protocollen voor onderlinge uitwisseling (inter-operation);

·	een representatief inhoudelijk geheel, dat ook elementen bevat waar een beperkte interesse voor bestaat, zal worden aangemaakt in de eerste fase van het digitaliseren van beeld-, tekst- en geluidsarchieven;

·	alle scholen, universiteiten, onderzoekcentra en openbare bibliotheken zouden  geprivilegieerde  toegang moeten hebben tot deze openbare verzamelingen via electronische netwerken.

3.	De domeinen voor samenwerking omvatten:

·	internationale standaardisatie van een basis geheel van protocollen voor onderlinge uitwisseling van gegevens, van Formaten, Zoek en Opvraag functies, van manieren om toegang te verkrijgen en van de benodigde communicatie protocollen van de eindapparatuur: dit alles in samenwerking met de Internationale Raad van de Musea (ICOM : International Council of Museums)  en de Digital Audio-Visual Council (DAVIC).

·	identificatie van de doelgroepen die gebruik zullen maken van de vrije multimedia toegang tot het Wereld Cultureel Erfgoed en de bevordering van de algemene interesse en bewustwording bij de overheden, parlementen en industrie.

·	eigendom en bescherming van het intellectuele eigendomsrecht, inclusief de mechanismen die nodig zijn om de toegang tot informatie waarop eigendomsrechten rusten te controleren, systemen van uitbelasting en hun principes van toepassing. 

·	digitaliseren van verzamelingen en de daarmee verbonden informatie, met nadruk op de keuze van verzamelingen en formaten met prioriteit, en het zoeken naar de beste manier om de kritische massa aan informatie te bereiken welke publieke en commerciële interesse kan wekken.

·	de integratie van multimedia systemen in de uitbouw van museums met deze van bibliotheken, archieven en andere bronnen van culturele informatie.

4.	Onze samenwerking en de toepassing van de richtlijnen van dit “Samenwerkingsakkoord” zal worden begeleid door een stuurgroep met vertegenwoordigers van deelnemende organisaties. Deze leden� zullen hun voorzitter kiezen. De belangrijkste gebieden die voor samenwerking in aanmerking komen zullen door een werkgroep, welke bestaat uit leden van deelnemende organisaties, worden uitgelijnd.

5.	De deelnemende organisaties verbinden er zich toe om informatie uit te willen en ervaringen opgedaan binnen het kader van de uitvoering van dit “Samenwerkingsakkoord” met anderen te delen. We zullen een katalysator functie vervullen om te komen tot een coherente ontwikkeling van de culturele dimensies van de informatie maatschappij, we zullen  promotie voeren om samenwerkingsverbanden tussen de openbare en privé sector tot stand te laten komen en om de algemene bewustwording van de voordelen van interactieve toegang tot ons cultureel erfgoed verder ingang te doen vinden. De deelnemende organisaties nemen nota dat sommigen onder hen ook ondertekenaars zijn van het “charter” van “de Multimedia Toegang tot het Cultureel Erfgoed”.

6. 	Dit “Samenwerkingsakkoord” staat open voor organisaties in de openbare en privé sector, waar ook ter wereld, die onze verbintenissen en doelstellingen willen onderschrijven en tevens willen bijdragen tot het vervullen van deze taken. 

7.	Dit “Samenwerkingsakkoord” is getekend voor een initiële periode van 2 jaar (van juni 1996 tot juni 1998), waarna de richtlijnen en de objectieven zullen worden herzien door alle ondergetekende organisaties.

�Multi-Media  Zugang  zum  EUROPÄISCHEN Kulturerbe

gemeinsames  übereinkommen



1.	Einer der Vorzüge der Informationsgesellschaft wird der  leichtere Zugang zu Kulturinformationen sein - insbesondere Multimedia-Informationen zu kulturellen Errungenschaften.  Dennoch, um dieses Ziel zu erreichen, wird eine stärkere weltweite Zusammenarbeit nötig sein, um sowohl die Digitalisierung unseres Kulturerbes zu erreichen, als auch um wirkungsvolle technische und organisatorische Systeme für  Managementspeicherung und -zugang zu entwickeln.  Internationale Zusammenarbeit auf diesem Gebiet wird auch den Rahmen für einen neuen Konsens zum Schutz geistigen Eigentums, von Autorenrechten und von Behandlung und Erhaltung kultureller wie sprachlicher Vielfalt geben. Solche internationale Zusammenarbeit  wird zum Zentrum für wachsendes öffentliches Bewußtsein von der lebendigen Rolle der Informatik-Infrastrukturen im 21. Jahrhundert. Eine ihrer wesentlichen Bedeutungen wird in der Vermittlung des Zugangs zu den Quellen der Weltkultur in Museen, Bibliotheken, Schulen und Universitäten liegen.  Sie wird außerdem sehr wichtig für das Begreifen und Schätzen der kulturellen Diversität in Schulen sein.  Museen und Galerien haben eine wichtige Rolle zu spielen, um die nationale kulturelle Identität zu erhalten und soziales Wachstum zu fördern.  Beide agieren als “Eigentümer” eines bedeutenden Teils unseres Kulturerbes und Zentren für Dokumentation, Verbreitung und Förderung von Kultur. Eine direkte Beteiligung der Museen ist daher notwendig, um der Informationsgesellschaft eine sichtbare kulturelle Dimension zu verleihen.

2.	Wir, die Unterzeichner dieses MOU, haben uns entschieden, auf einen weitestmöglichen Zugang zu den Beständen der Museen und Galerien durch Verwendung multi-medialer Kommunikationssysteme bis zum Jahr 2000 hinzuarbeiten.  Um die folgenden Ziele zu erreichen, haben wir uns entschlossen, in öffentlicher und privater Zusammenarbeit auf regionaler, nationaler und internationaler Ebene zusammenzuarbeiten unter Einbeziehung von Organisationen auf Regierungs-, privater, Museums-, Forschungseinrichtungs-, IT- und Medienebene:

Die größmögliche Anzahl von Objekten� aus sehr großen Sammlungen, z.B. zur Naturgeschichte oder Archäologie der beteiligten Museen und Galerien sollen bis zum Jahr 2000� über elektronische Netzwerke in irgendeiner Weise zugänglich sein.

Alle europäischen Sammlungen sollen zugänglich sein über Terminal- und Zugangssysteme verschiedener Art, indem Interoperabilitätsprotokolle eingeführt werden.

Eine repräsentative Reihe von Inhalten, einschließlich solcher von Minderheiten und unkommerziellem Interesse werden in einem ersten Arbeitsgang der Digitalisierung von Bildern, Texten und Tonarchiven erfaßt werden.

Schulen, Universitäten, Forschungsinstitute und Bibliotheken soll privilegierter Zugang zu öffentlichen Sammlungen über das elektronische Netzwerk gewährt werden.

3.	Die Bereiche unserer Zusammenarbeit werden umfassen:

Die internationale Standardisierung von Kernsets von Interoperabilitätsprotokollen, Formaten, Such- und  Aufruffunktionen, Zugangsschnittstellen, Terminalprotokolle und -schnittstellen in Verbindung mit dem Digital Audio-Visual Council (DAVIC).

Identifikation der Benutzer des offenen Multi-Media Zugangs zum Weltkulturerbe und Förderung von öffentlichem Interesse und Aufgeschlossenheit gemeinsam mit Regierungen, Parlamenten und Industrie.

Besitz und Schutz intellektueller Eigentumsrechte, einschließlich Zugangskontrolle zu Eigentumsinformationen sowie Rechnungstellungssysteme und Rechtsgrundsätze.

Die Digitalisierung von Sammlungen und damit verbundenen Informationen, wobei ein besonderes Gewicht auf die Auswahl solcher Bestände für eine vorrangige Digitalisierung gelegt werden soll, die Gewähr bieten, schneller einen Informationsbestand von öffentlichen und kommerziellen Interesse zu bieten.

Die Einbeziehung von Multi-Media Systemen in die Arbeit von Museen mit der von Bibliotheken, Archiven und andere kulturelle Informationseinrichtungen.

4.	Unsere Zusammenarbeit und die Durchsetzung der Ziele dieses MOU wird begleitet von einem Leitungsgremium von Vertretern der beteiligten Einrichtungen mit einem jährlich von den Mitgliedern zu wählenden Vorsitzenden�. Die wesentlichen Bereiche der Zusammenarbeit werden von Arbeitsgruppen behandelt und Kooperationsnetze werden aus den beteiligten Institutionen gebildet.

5.	Die beteiligten Institutionen verpflichten sich zu einem Informations- und Erfahrungsaustausch im Rahmen dieses MOU.  Sie verstehen sich als Katalysatoren einer einheitlichen Entwicklung kultureller Dimensionen in der Informationsgesellschaft, indem sie die Partnerschaft zwischen öffentlichen und privaten Bereichen fördern sowie ein breiteres öffentliches Bewußtsein für die Vorzüge des interaktiven Zugangs zu unserem Kulturerbe entwickeln.  Die teilnehmenden Organisationen nehmen zur Kenntnis, daß einige von ihnen Unterzeichner der Charta für Multi-media Zugang zum europäischen Kulturerbe sind.

6.	Diesem MOU können alle Institutionen des öffentlichen und privaten Bereichs in der Welt beitreten, die diese Feststellungen und Ziele teilen sowie zur Mitarbeit bereit sind.

7.	Das MOU wird  für eine Anfangsperiode von zwei Jahren (von Juni 1996 bis Juni 1998) unterschrieben; nach deren Ablauf sollen die Bestimmungen und Ziele von beigetretenen Institutionen überprüft werden.



�ACCESO ABIERTO AL PATRIMONIO CULTURAL EUROPEO



ACUERDO de  CooperaciÓn



Uno de los beneficios de la sociedad de la información será el fácil acceso a la información cultural, en particular a la información multimedia sobre logros culturales. Sin embargo, para conseguir este fin, se necesita una cooperación global más estrecha para acelerar la digitalización de nuestro patrimonio cultural y para desarrollar sistemas de gestión de almacenaje y acceso coherentes técnica y organizativamente. La cooperación internacional en este área suministrará un marco para un nuevo consenso en la protección de la propiedad intelectual, derechos de autor y la gestión y conservación de la diversidad cultural y lingüística. Esta cooperación internacional será un foco para mejorar el conocimiento público del importante papel de las infraestructuras de la información en el siglo XXI, dando acceso a los recursos culturales mundiales de museos, bibliotecas, escuelas y universidades. Será una pieza clave para aprender y descubrir la diversidad cultural en las escuelas. Los Museos y las Galerías juegan un papel importante para conservar la identidad cultural nacional y fomentar el crecimiento social. Actúan tanto como “propietarios” de una parte significativa de nuestro patrimonio cultural, como centros de documentación, difusión y promoción de la cultura. Una implicación directa de los museos es por lo tanto necesaria para conferir una dimensión cultural visible a la sociedad de la información.

Los firmantes de este Acuerdo de Cooperación nos comprometemos a trabajar para incrementar en lo máximo posible el acceso a los recursos de Museos y Galerías mediante sistemas de comunicación multimedia en el año 2000. En colaboracion con socios publicos o privados, a nivel regional, nacional e internacional, incluidos gobiernos, organizaciones no gubernamentales, museos, institutos de investigación, instituciones de tecnologías de la información y de los medios de comunicación, trabajaremos juntos para conseguir los siguientes fines:

el mayor numero posible� de objetos de las colecciones públicas en museos y galerías serán accesibles, de alguna forma, en redes electrónicas para el año 2000�;

todas las colecciones europeas serán accesibles desde distintas terminales y sistemas de acceso, mediante la realización de protocolos de interoperación;

Un conjunto representativo de contenidos, incluidos temas de interés minoritario o no comercial, se cubrirá en una primera fase de digitalización de imágenes, textos y archivos sonoros;

todas las escuelas, universidades, institutos de investigación y bibliotecas públicas tendrán acceso privilegiado a las colecciones públicas mediante redes electrónicas (sin cuota de acceso).





Las áreas de cooperación incluirán:

normalización internacional de un conjunto fundamental de protocolos de interoperación, formatos, funciones de búsqueda y recuperación, interfaces de acceso y protocolos e interfaces de terminales: conjuntamente con los comités ICOM (International Council of Museums : Comité Internacional de Museos) y DAVIC (Digital Audio-Visual Council : Comité audiovisual digital);

identificación de la audiencia del acceso multimedia abierto hacia el patrimonio cultural mundial y estímulo del interés y conocimiento público entre los gobernantes, los parlamentos y la industria;

propiedad y protección de los derechos de la propiedad intelectual, incluidos los mecanismos de control de acceso a la información privada y los sistemas y principios de tarificación;

digitalización de las colecciones e información asociada, con atención particular en la elección de colecciones y formatos para digitalización prioritaria y las mejores formas de alcanzar una masa crítica de información para atraer el interés público y comercial;

la integración de los avances de los sistemas multimedia en museos con aquellos de las bibliotecas, archivos y otros proveedores de información cultural;

Nuestra cooperación, y la realización en los terminos de este Acuerdo de Cooperación, se sustentará en un comité de dirección de representantes de las organizaciones participantes, con un presidente elegido por los miembros�. Las áreas clave de cooperación se acometerán por grupos de trabajo y redes de cooperación establecidos por las organizaciones participantes.

Las organizaciones participantes se comprometen a intercambiar información y a compartir sus experiencias en el ámbito de este Acuerdo de Cooperación. Actuaremos como catalizadores para un desarrollo coherente de la dimensión cultural de la sociedad de la  información, promoviendo la asociación de los sectores públicos y privados y un conocimiento público más amplio de los beneficios potenciales del acceso interactivo a nuestro patrimonio cultural. Las organizaciones participantes tomamos nota de que algunas son firmantes de la Carta de acceso multimedia al patrimonio cultural.

Este Acuerdo de Cooperación está abierto a las organizaciones de los sectores público y privado de cualquier parte del mundo que compartan nuestros compromisos y objetivos y deseen contribuir a nuestro trabajo.

Este Acuerdo de Cooperación se firma por un periodo inicial de 2 años (de Junio 1996 hasta Junio 1998), a partir de los cuales los temas y objetivos serán revisados por todas las organizaciones firmantes.



�Multimedia adgang til Europas Kulturarv.





Aftale memorandum





En af fordelene ved informationssamfundet vil være en lettere adgang til kulturel information, især multimedia information omkring kulturelle værker. For at opnå dette mål er det imidlertid nødvendigt med stærkere globalt samarbejde for at fremme digitaliseringen af vor kulturarv og for at udvikle sammenhængende tekniske organisatoriske systemer til styring af lagring og adgang. Internationalt samarbejde inden for dette område vil give en ramme for en ny enighed om beskyttelse af intellektuel ejendom, forfatternes rettigheder samt styring og bevarelse af de kulturelle og sproglige forskelligheder. Dette internationale samarbejde vil samle en øget offentlig opmærksomhed omkring informationsinfrastrukturens vitale rolle i det 21. århundrede ved at give adgang til verdenens kulturelle ressourcer på museer, biblioteker, skoler og universiteter. Det vil blive en nøgle til i skoler at lære om og at værdsætte kulturel mangfoldighed. Museer og gallerier spiller en stor rolle for at bevare national kulturel identitet og fremme social vækst. De fungerer både som “ejere” af en betydende del af vor kulturarv og som centre for dokumentationen, udbredelsen og for fremmelse af kulturen. En direkte inddragelse af museer er derfor nødvendig for at give informationssamfundet en kulturel dimension.

Undertegnede af denne MOU forpligter os til at arbejde hen imod bredest mulige adgang til ressourcerne på museer og gallerier ved brug af multimedia-kommunikationssystemer inden år 2000. I gennem offentlige og private fællesskaber på regionalt, nationalt og internationalt niveau, omfattende regeringer, organisationer udenfor regeringerne (NGO), museer, forskningsinstitutter, informationsteknologi- og media-organisationer vil vi samarbejde for at opnå følgende mål:

der skal være adgang til det størst mulige antal genstande� fra de offentlige samlinger i museer og gallerier på en eller anden måde via elektroniske netværk i år 2000�

der skal være adgang til all europæiske samlinger fra en mangfoldighed af terminaler og gennem forskellige adgangssystemer ved implementering af protokolsamarbejde

den første fases indhold af digitaliserede af billeder, tekster og lydarkiver vil dække et repræsentativt udsnit, inklusiv elementer fra minoritets og ikke kommercielle interesser

alle skoler, universiteter og offentlige biblioteker skal have privilegeret adgang til offentlige samlinger over elektroniske netværk.





Samarbejdsområderne vil dække:

international standardisering af et kernesæt af samvirkende protokoller, formaterings-, søgnings- og genfindingsfunktioner, adgangsgrænsesnit og terminalprotokoller og -grænsesnit: i sammenhæng med de relevante komiteer: Det Internationale Råd for Museer (ICOM) og Det Digitale Audiovisuelle Råd (DAVIC)

identifikation af personer med interesse i åben multimedia adgang til kulturarven, og stimulering af interessen og opmærksomheden fra offentligheden, inklusiv regeringer, parlamenter og industrien

ejendomsret og beskyttelse af den intellektuelle ejendomsret med mekanismer til at kontrollere adgang til beskyttet information, samt afregningssystemer og -principper

digitalisering af samlinger og tilknyttede oplysninger med særlig fokus på valget af samlinger og formater, som skal digitaliseres først, og den bedste måde opnå en kritisk informations mængde, der kan tiltrække offentlig og kommerciel interesser

integrering af multimedia-systemudviklinger på museer med udviklingerne for biblioteker, arkiver og andre kulturinformationsudbydere. 

Vort samarbejde og implementering af vilkårene i dette MOU vil blive fremmet af en styrekomite med repræsentanter fra de deltagende organisationer og med en formand valgt af medlemmerne� for et år ad gangen. Arbejdsgrupper og samarbejdsnetværk med medlemmer fra de deltagende organisationer vil udføre samarbejdet i nøgleområderne.

De deltagende organisationer er forpligtet til inden for rammerne af dette MoU at deltage i informations- og erfaringsudveksling. Vi vil være katalysator for en sammenhængende udvikling af den kulturelle dimension af informationssamfundet, fremme partnerskab mellem de offentlige og de private sektorer og fremme en bredere offentlig forståelse af de mulige fordele ved interaktiv adgang til vor kulturarv. De deltagende organisationer er opmærksom på, at nogle af dem har undertegnet et Charter vedrørende Multimedia Adgang til Kulturarven.

Dette MoU er åbent for offentlige og private organisationer fra hele verdenen inden for sektoren, som deler vor engagement og formål, og som er villige til at bidrage til arbejdet.

Dette MoU undertegnes for en første periode på 2 år (juni 1996 til juni 1998), hvorefter dets betingelser og formålene gennemgås af alle undertegnede organisationer.
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ANNEX 1 to the MoU:

Constitution of the Steering Committee



�

Multi-Media Access to Cultural Heritage

constitution for a Steering Committee in the

framework of the Memorandum of Understanding



1. Terms of Reference

( 	To direct and review the activities of working groups set up in the framework of the MoU.

( 	To organise and review the integration of recommendations and draft agreements from working groups into a coherent set of Guidelines for public Multi-media access to cultural heritage through inter-operable network services within the EU.

( 	To liaise with the services of the European Commission in obtaining the widest possible public, museums professional, industrial and political endorsement of these Guidelines.

2. Membership

Representatives to the steering committee will be appointed as follows :

Eight from the ad-hoc working group, including seven representatives of the networks of co-operation and one representative of Government Agencies.

Four from Industry; one each for New media industries; IT/ Telecom equipment companies; Telecom/CATV operators; communication service/software companies.

One  for non-Government organisations.

The participation of a representative of Central/Eastern European countries is under consideration.

The Members will serve for 2 years.

3.	The chairman shall be elected by the Members of the Steering committee.

4. Working procedures

The Committee will define and agree its own working procedures, schedule of meetings and agendas. It will meet at least two times each year.

The Committee will report after each meeting to all signatories of the MoU on achievements and agreements.
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Members of the Steering Committee



�The Steering Committee



REPRESENTATIVE�ORGANISATION��Mr�Neil�MACGREGOR�Chairman�National Gallery, London��MUSEUMS���Fine Art Galleries���Dr�Christian�BENEDIKT��Graphische Sammlung Albertina��Natural History Museums���Mr�David�VAUGHAN��The Natural History Museum of London��Prof.�Fritz F.�STEININGER�Alternate�Forschungsinstitut und Naturmuseum Senckenberg��Archeology Museums���Prof.�Adriano�LA REGINA��Soprintendente archeologico di Roma��Mr�Charalamlos �KRITZAS�Alternate�Epigraphic Museum)��Modern Art Museums���Mr�Floran�BEX��Museum voor Hedendaagse Kunst, Antwerpen��Science Museums���Ms�Amparo�SEBASTIAN CAUDET�Museo Nacional de Ciencia y tecnologia��Maritime Museums���Mrs�Barbara�PFERDERHIRT��Museum für antike Schiffahrt, Mainz��Ethnographic and Other museums���Dra�Ines �DE FREITAS��Museu Nacional do Traje��Mr�Damien�WATTEYNE�Alternate�European Network of Ethnolographic Museums��INDUSTRY���Telecommunications Network Operators���Mr�Claudio�CARRELLI��TELECOM ITALIA��IT Telecom Equipment Companies���Mr�Gerd �KIRCHHOFF��IBM��Mr�Jean-Paul�NERRIERE�Alternate�Digital Equipment��Communications Service/Software Companies���Mr�Valentine�HERMAN��ICL (for liaison with Int’l Communications Round Table ICRT)��Mr�Yannis�COBOPOULOS�Alternate�IIS��New Media Industry���Mr�Alvise�DE MICHELIS��Marsilio Editori��Government Departments/Agencies���Mr�Irène�BIZOT��Réunion des Musées Nationaux��Mr�Paulo�BAPTISTA�Alternate�Instituto Portugues de Museus��Non-Government Departments���Mrs�Elizabeth�DES PORTES��International Council of Museums��Liason with Central and Eastern European Countries

(provisional representatives)���Dr�Vladimir�BONACIC��CSC Ploenzke��Prof.�F-G�FILIP�Alternate�ICI-Research Institute for Informatics - Romania��Mr�Grigore�POPESCU�Alternate�ITC-Institute for Computers - Romania���
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Terms of Reference for Working Groups





�Multi-Media Access to Cultural Heritage

Memorandum of Understanding - Working Group

Terms of Reference

Standards and protocols for interoperability�





1.	Background

A vision of open public access, in a coherent way, to Europe’s cultural heritage can only be realised through a very wide consensus between Museums/Galleries, network service and electronic publishing organisations. This consensus must cover inter-operation protocols, both for collection cataloguing, for digitisation of images and public network access.

2.	Terms of reference

To review standards and protocols that already exist, and to identify their applicability and gaps.

To develop consensus and draft guidelines on:

-	Interoperability of payment and access systems;

-	Interoperability through coherent directories and multi-media record dictionaries;

-	Interoperability requirements for user access systems;

-	Interoperability between different heterogeneous databases.

To liaise with other bodies active in this field (DAVIC, MDA, ICOM) and the RTD actions in ACTS and the EVA cluster.

To report back to the steering committee.







�Multi-Media Access to Cultural Heritage

Memorandum of Understanding - Working Group

Terms of Reference

Public awareness, Audiences and Markets







1.	Background

Museums are moving at different speeds in the new information society, some are already fully aware of new technological possibilities and using, the others are preparing the steps or still reflecting on it.

2.	Terms of reference

To review what is already done to raise public awareness and what is known about potential markets.

To develop consensus and common strategies

-	for raising public awareness, including the kind of information and how it is made available;

-	for information and awareness in schools;

-	on market demand developments outside the EU, notably in the USA, Japan and other emerging markets.

To liaise with other bodies active in this field and the RTD actions in ACTS and the EVA cluster.

To report back to the steering committee.









�Multi-Media Access to Cultural Heritage

Memorandum of Understanding - Working Group

Terms of Reference

Ownership and protection of IPR



1.	Background

The purpose of IPR and copyright legislation is to enable and promote publication and commercial exploitation without the fear of others copying and underselling, thus reducing the return on the original creative investment. With digitised multi-media records, perfect copies can always be made. Nevertheless, techniques exit to indelibly identify owner and origin, allowing the normal processes of law to be used against anyone illegally exploiting copies.

While, there is no intellectual property associated with most objects in Museums and Galleries (with the exception of modern art/artefacts), the production of a multi-media record of an object (images, text on its provenance, history, context, and links to related record) is an act of creation in itself. The originator of the multi-media record holds intellectual property rights on its publication and commercial exploitation, NOT the owner of the original object, unless specific prior agreement is made to that effect.

2.	Terms of reference

To review existing systems in the publishing and music industries, to identify how they work and possible models for multi-media material and cultural heritage.

To develop consensus and draft guidelines of good practice on:

-	ownership of IPR on multimedia databases;

-	measures to be taken for protection of IPR, including for management of copyright and reproduction rights.

To develop guidelines for European mechanisms for collection of access fees and reproduction/royalty, and for their redistribution and on-line service providers.

To liaise with other bodies in this field and the RTD actions in ACTS and the EVA cluster.

To report back to the steering committee.





�Multi-Media Access to Cultural Heritage

Memorandum of Understanding - Working Group

Terms of Reference

Priorities in Digitisation







1.	Background

Europe holds by far the largest volume of objects and information on our cultural heritage in the world.  A careful selection of priorities for digitisation is needed to generate synergy both within European networks of particular types of museums, and between different types of museums.

2.	Terms of reference

To review what priorities have been adopted in the first phases of digitisation.

To develop consensus and common strategy by each of the networks of co-operation on the priority for digitisation taking into account scientific, culture and commercial interests.

To develop consensus and common strategies in priority digitisation that maximise synergy between different types of museums.

To develop guidelines on which parts of collections should be given priority in the period to 2000.

To liaise with other bodies active in this field.

To report back to the steering committee.











�Multi-Media Access to Cultural Heritage

Memorandum of Understanding - Working Group

Terms of Reference 

Integration with Libraries and archives







1.	Background

Public access to multi-media cultural heritage must cover not only images, but also related information. A clear correlation exists with the libraries and archives - where necessary, coherence needs to be ensured.

2.	Terms of reference

To review what libraries and archives have already done in providing on-line access to bibliographic and text information.

To review current practice and opportunities for multi-lingual access and information retrieval.

To develop consensus and guidelines on interoperability between museums, galleries, libraries and archives through coherent directories and record identifiers.

To develop consensus and draft guidelines on common data dictionaries including multi-lingual thesauri for interaction between Museums, Library and Archive databases.

To liaise with other bodies in this field and the RTD actions in the “libraries” subprogramme of the EU Telematics application programme.

To report back to the steering committee.









�

WORKING PROCEDURES FOR�THE WORKING GROUPS  ON MULTI-MEDIA ACCESS TO �EUROPE’S CULTURAL HERITAGE�



The working groups are open to participation from any signatory organisation.

They will each elect their own Chairman from voluntary candidates, by popular consensus.  Assistant and deputy chairmen may be appointed where appropriate.

The objective will be to reach consensus on the issue relevant to the terms of reference.

The groups will charge volunteer members of the group with the preparation of “position papers” on the key issues; where necessary separate “position papers” from the different constituencies involved.

The groups will identify and designate members to co-ordinate liaison with other bodies and organisations, particularly those concerned with standardisation.

The “position paper” rapporteurs and co-ordination/liaison nominees will report back to all members of the group via the chairman and/or EC secretariat prior to each meeting.

Their reports will constitute the basis for discussion and consensus development.  The chairman may invite experts to contribute to the work of the group.

The chairman will be responsible for proposing a draft consensus on key issues to all members of the group.

A consensus report will be submitted to the Steering Committee within the timetable requested.

If differences of views cannot be resolved, the matter will be brought to the attention of the Steering Committee.

�



�Multi-media access to�Europe’s Cultural Heritage���





APPENDIX 1



Charter on Multi-media Access�to Cultural Heritage�

The text of this charter is available in:�

English

French

Italian

Dutch

German

Spanish

Danish

Greek

Portuguese

Swedish

Finnish

Polish







Charter on Multi-media Access to Europe’s Cultural Heritage



Multi-media systems will provide new opportunities to improve the knowledge and understanding of our cultural heritage.  At the same time, network access to the resources of museums will offer new revenue for their preservation and display from access fees and reproduction agreements.  However, the conversion of museum collections into the digital environment is a formidable task.  It requires an enormous amount of work and substantial investments, because digitalisation must be done at the highest possible quality level in technical as well as cultural terms.  Stronger co-operation amongst museums is therefore needed in order to avoid duplication of effort and develop a common framework of principles, goals and priorities on the one hand and technical and organisational systems on the other.  Such co-operation will strengthen the role of museums in the services and products to be provided by the Information Society.

We, the signatories to this charter, agree on the following goals for the widest possible multi-media access to the resources of Museums and Galleries:

creation of a critical mass of digitised and networked information on cultural heritage, according to a coherent set of priorities;

inter-operability of access systems and technical standards for information presentation;

networking of institutions holding cultural heritage or dedicated to the documentation of cultural heritage and working in the same field;

appropriate framework for the application of intellectual property and reproduction rights and for the legal protection of databases;

identification of different access degrees according to information- and audience types, taking into account the special needs of schools, universities and research institutions;

balanced partnerships between the public and private sectors.

Being aware that broad electronic access requires an increased attention to the cultural value of the content, we agree on the following points as a basis of our co-operation:

to ensure the quality and accuracy of cultural heritage information, preserving its richness and complexity checking the correspondence between originals and reproductions, taking into account the results of restorations, providing necessary comparisons, etc.;





to evaluate existing standards of object and image descriptions, multilingual thesauri and other rules concerning the content of cultural heritage information and to define, if needed, additional standards;

to ensure the continuity of digitised information, the migration of such information from one technical standard to another;

to better fulfil the tasks of museums through multi-media communication systems (e.g. preservation and conservation of collections, co-ordination of public services, exchange of scientific information, integrated catalogues, etc.);

to achieve cultural goals that are impossible with traditional instruments (e.g. virtual reunion of dismembered works of art, collections scattered in separate museums, objects that once shared the same physical environment, etc.; virtual reconstruction of cultural contexts, destroyed monuments, ancient techniques or crafts, scientific experiments, etc.);

to ensure the right balance between actual and multi-media access to cultural heritage (e.g. focusing on the distinction between real images and their virtual presentations: in other words, the risk must be avoided of confusing the public on the real nature of the object itself by means of multimedia devices);

to enhance the educational use of museum images and information (e.g. co-operation schemes with universities and schools, production of high level educational material, etc.);

to connect the collections of Museums and Galleries with their own cultural context and with different sources of cultural information (e.g. libraries, archives and other cultural institutions).

Our co-operation will be assisted by the following networks: fine art museums, modern art museums, archaeological museums, ethnological museums, natural history museums, science/history of science museums, ancient ships and maritime museums (...).  The necessary co-ordination will be ensured between these networks of co-operation and the expert group envisaged by the Council resolution of 4th April 1995 on Culture  and Multi-media as well as the working groups set up in the framework of the Memorandum of Understanding.

This charter is open to European museums, galleries, other institutions holding public collections or dedicated to the documentation or our cultural heritage and government departments, that share our aims and principles and are willing to contribute to the work.

This charter is signed for an initial period of two years (June 1996 to June 1998), Following which its terms and objectives will be reviewed by all signatory organisations.

�

Charte sur l’accès multimédia au patrimoine culturel européen



Les systèmes multimédia fourniront de nouvelles opportunités d’améliorer les connaissances et la compréhension de notre patrimoine culturel.  En même temps, l’accès aux collections des musées via le réseau offrira de nouveaux revenus, issus des droits d’accès et des accords de reproduction, pouvant servir à financer leur conservation et leur présentation.  Néanmoins, la conversion digitalisée des collections des musées est une tâche ardue.  Elle demande un travail énorme ainsi que des investissements substantiels car la digitalisation doit se faire dans les meilleures conditions, au plus hauts niveaux technique et culturel possibles.  Une collaboration accrue entre musées est dès lors requise afin d’éviter une duplication des efforts et de développer, d’une part, un cadre commun de principes, de buts et de priorités et, d’autre part, des systèmes techniques et organisationnels.  Une telle collaboration renforcera le rôle des musées dans les services et les produits qui seront fournis par la Société de l’Information.

Nous, signataires de cette charte, convenons des buts suivants:

la création d’une masse importante d’informations concernant le patrimoine culturel, digitalisée et disponible sur réseau, selon une série de priorités cohérentes;

l’interopérabilité des systèmes d’accès et des normes techniques pour la présentation de l’information;

la mise en réseau des institutions qui détiennent le patrimoine culturel ou qui se dédient à sa documentation et qui oeuvrent dans le même secteur;

un cadre d’application approprié pour les droits de propriété intellectuelle et de reproduction, ainsi que pour la protection légale des bases de données;

l’identification des différents degrés d’accès selon les types d’information et de public, tenant compte des besoins spécifiques des écoles, universités et institutions de recherche;

des partenariats équilibrés entre les secteurs public et privé.

Conscients que l’accès électronique à grande échelle demande une attention accrue à la valeur culturelle du contenu, nous convenons des points suivants comme base de notre coopération:

assurer la qualité et l’exactitude de l’information sur le patrimoine culturel, en préservant sa richesse et sa complexité, en vérifiant la correspondance entre originaux et reproductions, en tenant compte des résultats des restaurations, en fournissant les comparaisons nécessaires, etc.;

évaluer les normes existantes pour la description d’objets et d’images, les dictionnaires multilingues ainsi que pour les autres règles concernant l’information sur le contenu du patrimoine culturel et définir, si nécessaire, des normes supplémentaires;

assurer la continuité de l’information digitalisée ainsi que sa migration d’une norme technique à une autre;

aider les musées dans l’exécution de leurs tâches grâce aux systèmes de communications multimédias (par exemple: la préservation et la conservation des collections, la coordination des services publics, l’échange d’informations scientifiques, les catalogues intégrés, etc.);

atteindre des objectifs culturels qui ne pourraient l’être avec les instruments traditionnels (par exemple: l’assemblage virtuel des pièces d’art démembrées, de collections dispersées dans différents musées, d’objets qui jadis faisaient partie d’un même environnement physique, etc.; la reconstitution virtuelle de contextes culturels, de monuments détruits, de techniques anciennes ou artisanales, d’expériences scientifiques, etc.);

assurer l’équilibre entre l’accès réel et l’accès multimédia au patrimoine culturel (par exemple, en insistant sur la distinction entre images réelles et leurs représentations virtuelles: en d’autres termes, il faut éviter le risque de confusion de la part du public sur la nature réelle de l’objet de par l’instrumentation multimédia);

stimuler l’usage dans l’enseignement des images et de l’information issues des musées (par exemple, schémas de coopération avec écoles et universités, production de matériel d’enseignement de haut niveau, etc.);

mettre en relation les collections des Musées et Galeries d’art avec leur propre contexte culturel et avec différentes sources d’informations culturelles (par exemple, des bibliothèques, des archives et d’autres institutions culturelles).

Notre coopération s’appuiera sur les réseaux suivants: musées des beaux arts, musées d’art moderne, musées archéologiques, musées ethnologiques, musées d’histoire naturelle, musées des sciences et d’histoire de la science, musées maritimes (...).  La coordination nécessaire sera assurée entre ces réseaux de coopération et le groupe d’experts envisagé par la Résolution du Conseil du 4 avril 1995 concernant la Culture et le Multimédia ainsi que la mise sur pied des groupes de travail dans le cadre de l’Accord de Coopération.

Cette Charte est ouverte aux musées, galeries et autres institutions européens détenant des collections publiques ou chargés de la documentation ou de notre patrimoine culturel, ainsi qu’aux services gouvernementaux qui partagent nos buts et principes et désirent contribuer à notre travail.

Cette Charte est signée pour une période initiale de 2 ans (juin 1996 à juin 1998) après laquelle ses termes et objectifs seront revus par toutes les organisations signataires.

�

Carta sull’accesso multimediale al patrimonio culturale europeo



I sistemi multimediali forniranno nuove opportunità per migliorare la conoscenza e la comprensione del nostro patrimonio culturale.  L’accesso via rete alle risorse dei musei renderà anche disponibili nuovi introiti per la loro conservazione e fruizione, grazie al pagamento di diritti d’accesso e alla stipula di accordi di riproduzione.  Tuttavia la conversione in forma digitale delle collezioni dei musei è un compito estremamente impegnativo.  Tale conversione richiede un’enorme quantità di lavoro e investimenti consistenti, poiché la digitalizzazione deve essere effettuata ai massimi livelli qualitativi dal punto di vista sia tecnico sia culturale.  E’ quidi necessaria una più intensa collaborazione tra i musei per evitare duplicazioni di sforzi e per sviluppare una cornice comune di principi, obiettivi e priorità da un lato e di sistemi tecnologici e organizzativi dall’altro.  Tale cooperazione rafforzerà il ruolo dei musei nell’ambito della fornitura di servizi e prodotti in seno alla Società dell’Informazione.

Noi, firmatari della presenta Carta, concordiamo sui seguenti obiettivi per promuovere il più ampio accesso multimediale alle risorse dei Musei e delle Gallerie:

creazione di una massa critica di informazioni digitalizzate e disponibili su rete sul patrimonio culturale, sulla base di un insieme coerente di priorità;

interoperabilità dei sistemi di accesso e degli standard tecnici per la presentazione dell’informazione;

messa in rete delle istituzioni che detengono il patrimonio culturale, o l’informazione sul patrimonio culturale e che operano nello stesso settore;

creazione di un contesto appropriato per l’applicazione dei diritti di proprietà intellettuale e riproduzione e per la protezione legale delle basi di dati;

identificazione di differenti livelli di accesso in base al tipo di informazione e al tipo di pubblico, tenendo conto delle speciali esigenze delle scuole, università e istituzioni di ricerca;

partecipazione equilibrata del settore pubblico e privato.

Consapevoli che l’accesso elettronico su larga scala richiede una maggiore attenzione al valore culturale del contenuto, concordiamo sui seguenti punti come base della nostra cooperazione:

assicurare la qualità e l'accuratezza dell’informazione sul patrimonio culturale, preservandone la ricchezza e la complessità (es. controllando la corrispondenza tra gli originali e le riproduzioni, tenendo conto dei risultati dei restauri, istituendo i necessari confronti, ecc.);

valutare gli standard esistenti per la descrizione di oggetti e immagini, i thesauri multilingue e le altre regole già elaborate in merito ai contenuti dell’informazione sul patrimonio culturale e definire, se necessario, nuovi standard;

assicurare la continuità dell’informazione digitale, la migrazione di tale informazione da un standard tecnico ad un altro;

migliorare lo svolgimento dei compiti tipici dei musei attraverso la cooperazione transnazionale (es. salvaguardia e conservazione delle collezioni, cataloghi integrati, coordinamento di servizi al pubblico, scambi di informazioni scientifiche, di, ecc.);

raggiungere obbiettivi culturali impossibili con gli strumenti tradizionali (es. ricostituzione virtuale di opere d’arte smembrate, di collezioni storiche disperse fra vari musei, di oggetti che un tempo condividevano il medesimo ambiente fisico, ecc.; la ricostituzione virtuale di contesti culturali, di monumenti distrutti, di tecniche e mestieri antichi, di esperimenti scientifici, ecc.);

garantire il giusto equilibrio fra l’accesso diretto e multimediale al patrimonio culturale (es. evidenziare la distinzione fra immagine reale e presentazione virtuale, per evitare il rischio che gli artifici mulimediali ingenerino confusione nel pubblico circa la reale natura degli oggetti);

migliorare l’uso educativo delle immagini e dell’informazione museale (es. progetti di cooperazione con le università e le scuole, produzione di materiale didattico di alto livello, ecc.);

collegare le collezioni di Musei e Gallerie con il loro specifico contesto culturale e con altre fonti di informazione culturale (es. biblioteche, archivi e altre istituzioni culturali).

La nostra cooperazione sarà assistita dalle seguenti reti: musei di belle arti, musei di arte moderna, musei archeologici, musei di storia naturale, musei di scienza e di storia della scienza, musei marittimi e delle navi antiche (...).  Si dovrà assicurare il necessario coordinamento tra queste reti di cooperazione e il gruppo di esperti previsto dalla Risoluzione del Consiglio del 4 aprile 1995 su Cultura e Multimedialità, come pure con i gruppi di lavoro creati nell’ambito del Memorandum d’Intesa.

La presente Carta è aperta all’adesione delle gallerie e musei europei, delle altre istituzioni che detengono collezioni pubbliche o documentazione sul patrimonio culturale come pure delle organizzazioni governative che condividono i nostri fini e principi e desiderano contribuire alle attività.

La presente Carta viene firmata per un periodo di 2 anni (giugno1996-giugno1998), al termine del quale i suoi termini e scopi saranno rivisti da tutte le organizzazioni firmatarie.



�Charter voor MultiMedia  toegang  tot  het culturele  erfgoed 



Multimedia systemen zullen nieuwe mogelijkheden scheppen teneinde de kennis en het inzicht in ons cultureel erfgoed te bevorderen. Terzelfdertijd, zal de electronische toegang tot de gegevens van een museum nieuwe inkomsten opleveren dankzij toegangsgelden en overeenkomsten voor reproductie, die het behoud en voorstelling van hun collecties kunnen financieren. Echter, het digitaal omzetten van museum collecties is een zware taak. Het vraagt enorm veel werk en veel materiële investeringen omdat de digitalisatie moet gebeuren onder optimale omstandigheden, de best mogelijke kwaliteit op technisch en cultureel vlak. Daarom is een nauwe samenwerking tussen musea noodzakelijk teneinde dubbel werk te vermijden en een gemeenschappelijk domein van principes, objectieven en prioriteiten te ontwikkelen, eveneens als technische en organisatorische systemen uit te bouwen. Een dergelijke samenwerking zal de rol van de musea versterken in de diensten en producten die de informatie maatschappij zal aanbieden.

Wij, de ondertekenaars van dit charter, gaan akkoord met de volgende objectieven :

creatie van omvangrijke massa aan gegevens betreffende ons cultureel erfgoed, gegevens die volledig gedigitaliseerd zijn en beschikbaar op het netwerk, volgens enkele coherente prioriteiten;

inter-operatie tussen toegangssystemen en technische standaarden voor visuele voorstelling van gegevens;

het op het netwerk beschikbaar maken van organisaties die cultureel erfgoed bezitten of zich bezig houden met documentatie over cultureel erfgoed en werken in dezelfde sector;

een aangepast toepassingsdomein voor intellectueel eigendomsrecht en reproductierechten and voor de legale bescherming van databanken;

identificatie van verschillende toegangsniveaus volgens het type van informatie en type van publiek, rekening houdende met specifieke behoeften van scholen, universiteiten, onderzoekscentra;

evenwichtg partnership tussen de publieke en privé sector.

Bewust zijnde dat electronische toegang op grote schaal, een verhoogde aandacht op de culturele waarde van de inhoud vereist, gaan we akkoord met de volgende punten als grondslag van onze samenwerking :

de kwaliteit en de precisie van de “cultureel erfgoed” gegevens verzekeren, mits behoud van haar rijke en complexe informatie en dit door zeker te zijn dat teksten geschreven worden door museum conservators, professionele in erfgoed, door de gelijkenissen nauwkeurig na te zien tussen originelen en reproducties, door rekening te houden met de resultaten van eventuele restauraties, door noodzakelijke vergelijkingen te geven, etc.;

bestaande normen van object - en beeldbeschrijving evalueren, eveneens als meertalige bronnen en andere regels betreffende de inhoud van de “cultureel erfgoed” informatie grondig doornemen, en, indien noodzakelijk, bijkomende normen definiëren;

de continuïteit van de numerieke informatie verzekeren, eveneens als de transfer van dergelijke informatie van de ene technische norm naar de andere;

de musea helpen in hun taak door middel van multimedia communicatie systemen (zoals, het behoud van collecties, coördinatie van de openbare diensten, uitwisseling van wetenschappelijke informatie, geïntegreerde catalogen);

culturele objectieven bereiken die onmogelijke zijn de traditionele middelen (zoals de virtuele opbouw van ontlede kunstwerken, verspreide collecties in verschillende musea, werken die ooit dezelfde fysische omgeving deelden, etc. ) virtuele reconstructie van culturele contexten, van vernielde monumenten, van oude en artisanale technieken, van wetenschappelijke experimenten);

de juiste balans verzekeren tussen de werkelijke / reële toegang tot ons cultureel erfgoed en de multimedia toegang (bijvoorbeeld, het verschil benadrukken tussen de echte objecten en hun virtuele voorstelling, met andere woorden, het risico vermijden dat er bij het publiek verwarring ontstaat tussen de eigenlijke aard van een werk en haar multimedia voorstelling);

het gebruik in het onderwijs stimuleren van alle informatie en werken afkomstig uit musea (bijvoorbeeld, samenwerkingsschema’s met universiteiten en scholen, aanmaak van kwaliteitsvol didactisch materiaal, etc.); 

de collectie van Musea en Kunstgalerijen samenbrengen met hun eigen culturele context en met verschillende bronnen van culturele gegevens (zoals bibliotheken, archieven, en andere culturele organisaties).

Onze samenwerking zal begeleid worden door verschillende netwerken : de musea van Schone Kunsten, de musea van Hedendaagse Kunsten, de musea van Archeologie, de musea van Geschiedenis, de Wetenschapsmusea, de musea van Scheepskunde en maritiem wezen (...) . De nodige coördinatie zal verzekerd worden tussen deze samenwerkingsnetwerken enerzijds en anderzijds een groep van experts zoals voorzien in de Raadsresolutie van 4 april 1995 betreffende “Cultuur en Multimedia”. Er zullen eveneens werkgroepen opgesteld worden in het kader van het “Samenwerkingsakkoord”.

Dit charter staat open voor alle Europese musea, galerijen, andere instituten die openbare collecties hebben en die zich bezig houden met documentatie of met ons cultureel erfgoed en openbare afdelingen die onze objectieven en principes delen en bereid zijn bij te dragen tot het werk.

Dit charter is ondertekend voor een aanvankelijk periode van 2 jaar (juni 1996 - juni 1998), waarna de termijn en de objectieven zullen herzien worden door alle ondertekende organisaties.







�CHARTA ÜBER DEN MULTIMEDIA-ZUGANG ZUM EUROPÄISCHEN KULTURERBE



1.	Multimedia Systeme werden neue Möglichkeiten schaffen, das Wissen und Verständnis unseres Kulturerbes zu verbessern. Gleichzeitig wird der Netzzugang zu den Quellen der Museen neue Einkünfte durch Eintrittsgelder und Reproduktionsübereinkommen für ihre Erhaltung und Ausstellung vermöglichen. Jedoch ist die Digitalisierung von Sammlungen eine gewaltige Aufgabe. Es erfordert einen enormen Arbeitsaufwand und gewichtige Investitionen, da die Digitalisierung auf dem höchstmöglichen Qualitätsniveau in technischer und kultureller Hinsicht erfolgen muß. Eine engere Zusammenarbeit zwischen den Museen ist daher erforderlich, um eine Duplikation der Bemühungen zu vermeiden und einen gemeinsamen Rahmen für Prinzipien, Ziele und Prioritäten auf der einen Seite und technische und organisatorische Systeme auf der anderen Seite zu schaffen. Eine derartige Zusammenarbeit wird die Rolle der Museen in den Diensten und Produkten, die von der Informationsgesellschaft angeboten werden, verstärken. 

2.	Wir, die Unterschreiber dieser Charta, vereinbaren die folgenden Ziele, um einen weitestmöglichen multimedialen Zugang zu den Quellen von Museen und Galerien zu erreichen:

Schaffung einer kritischen Masse von digitalisierter und vernetzter Information über das Kulturerbe gemäß eines einheitlichen Prioritätenliste;

Interoperabilität von Zugangssystemen und technische Normen für die Präsentation von Informationen;

Vernetzung von Institutionen, die Kulturerbe besitzen oder sich der Dokumentation von Kulturerbe widmen und auf dem gleichen Gebiet arbeiten;

Schaffung eines angemessenen Rahmens für die Anwendung von intellektuellem Eigentum und Reproduktionsrechten;

Identifizierung von verschiedenen Zugangsstufen gemäß Art der Informationen und Besucher, unter Berücksichtigung der speziellen Anforderungen von Schulen, Universitäten und Forschungssinstitutionen;

ausgeglichene Partnerschaft zwischen dem öffentlichen und privaten Sektor.

3.	Da uns bewußt ist, daß ein breiter elektronischer Zugang einevermehrte Aufmerksamkeit auf den kulturellen Wert des Inhalts erfordert, vereinbaren wir die folgenden Punkte als Basis unserer Zusammenarbeit:

die Qualität und Richtigkeit der Kulturerbeinformation sicherzustellen, ihre Reichhaltigkeit und Komplexität zu erhalten durch Überprüfung der Übereinstimmung von Original und Reproduktion. Hierbei sind der Ergebnisse von Restorationen zu beachten, notwendige Vergleiche zur Verfünging zu stellen usw.;

existierende Normen für Objekt- und Bildbeschreibungen, für mehrsprachige Thesauri, sowie anderer Regeln betreffend des Inhalts der Kulturerbeinformation sicherrustellen; falls notwendig, zusätzliche Normen zu definieren;

die Kontinuität digitalisierter Information sicher zu stellen, sowie die Migration solcher Information von einer technischen Norm zur anderen;

die Aufgaben der Museen besser zu erfüllen durch multimediale Kommunikationssysteme (d.h. Erhaltung und Konservierung von Sammlungen, öffentlicher Dienste, Austausch von wissenschaftlicher Information, integrierte Kataloge usw.);

kulturelle Ziele zu erreichen, die durch traditionelle Mittel nicht möglich sind (z.B. virtuelle Zusammenfügung von zerstückelten Kunstwerken, Kollektionen, die über verschiedene Museen verteilt sind, Objekte, die früher in der gleichen Umgebung waren usw.; virtuelle Rekonstruktion von kulturellen Zusammenhängen, zerstörte Monumente, alte Techniken und Fertigkeiten, wissenschaftliche Experimente usw.);

die richtige Ausgewogenheit zwischen wirklichem und multimedialen Zugang zum Kulturerbe (d.h. fokussieren auf die Unterscheidung zwischen wirklichen Bildern und ihrer virtuellen Präsentation: in anderen Worten, das Risiko, die Öffentlichkeit über die tatsächliche Art des Objektes durch multimediale Darstellung zu verwirren muß vermieden werden);

den Gebrauch von Museumsbildern und -information zu Bildungszwecken zu verbessern (z.B. Pläne zur Zusammenarbeit mit Universitäten und Schulen, Herstellung von hochwertigem Lehrmaterial usw.);

die Sammlungen von Museen und Galerien mit ihrem eigenen kulturellen Kontext und verschiedenen Quellen von kultureller Information zu verbinden (z.B. Bibliotheken, Archive und andere kulturelle Institutionen).

4.	Unsere Zusammenarbeit wird von folgenden Netzwerken assistiert: Fine Art Museums, Museen für moderne Kunst, archäologische Museen, ethnologische Museen, Museen für Naturgeschichte, Museen für Wissenschaft und Wissenschaftsgeschichte, Schiffe des Altertums und maritime Museen (...). Die notwendige Koordinierung wird sichergestellt durch diese Netze der Zusammenarbeit und der Expertengruppe, die durch die Ratsresolution vom 4. April 1995 über Kultur und Multimedia vorgesehen ist, sowie durch die Arbeitsgruppen, die im Rahmen des Memorandum of Understanding aufgestellt wurden.

5.	Diese Charta ist Europäischen Museen, Galerien, anderen Institutionen, die öffentliche Sammlungen enthalten oder die sich der Dokumentation oder unseres Kulturerbes widmen sowie und Regierungsstellen, die unsere Ziele und Prinzipien teilen und gewillt sind, zu dieser Arbeit beizutragen, zugänglich.

6.	Diese Charta wird für einen anfänglichen Zeitraum von 2 Jahren (Juni 1996 - Juni 1998) unterschrieben. Im Anschluß daran werden die Bedingungen und Ziele von den unterschreibenden Organisationen überprüft.

�CARTA PARA EL ACCESO MULTIMEDIA AL PATRIMONIO�CULTURAL EUROPEO



1.	Los sistemas multimedia proveerán nuevas oportunidades para mejorar el conocimiento y la comprensión de nuestro patrimonio cultural. Al mismo tiempo, el acceso a las colecciones de los museos a través de red procurará nuevos ingresos provenientes de los derechos de acceso y de los acuerdos de reproducción que podrán servir para financiar su conservación y exposición. Sin embargo, la digitalización de las colecciones de los museos es una ardua tarea que requiere grandes inversiones y un enorme trabajo asi como de grandes inversiones puesto que debe realizarse en las mejores condiciones y al más alto nivel técnico y cultural posible. Es necesaria por lo tanto una mayor colaboración entre museos para evitar la duplicación de esfuerzos y desarrollar, por una parte, un marco común de principios, objetivos y prioridades y, por otra parte, sistemas técnicos y organizativos. Tal cooperación reforzará el papel de los museos en los servicios y productos que serán provistos por la Sociedad de la Información.

2.	Los  firmantes de esta carta, convenimos en los siguientes objetivos:

(	creación de un gran volumen de información digitalizado y disponible en red sobre el patrimonio cultural, según un conjunto de prioridades coherentes;

(	interoperabilidad de los sistemas de acceso y de las normas técnicas para la presentación de la información;

(	establecimiento en red de las instituciones que posean patrimonio cultural o que se dediquen a su documentación y trabajen en el mismo sector;

(	un marco adecuado tanto para la aplicación de derechos de propiedad intelectual y de reproducción como para la protección legal de bases de datos;

(	identificación de los distintos niveles de acceso en función del tipo de información y de público, teniendo en cuenta las necesidades específicas de escuelas, universidades y centros de investigación;

(	colaboraciones equilibradas entre los sectores público y privado.

3.	Siendo conscientes de que el acceso electrónico a gran escala exige un mayor cuidado del valor cultural de los contenidos, convenimos en los siguientes puntos como base de nuestra cooperación:

(	asegurar la calidad y la exactitud de la información sobre el patrimonio cultural, preservando su riqueza y su complejidad, verificando la correspondencia entre originales y reproducciones, teniendo en cuenta los resultados de las restauraciones, suministrando las comparaciones necesarias, etc.;

(	evaluar las normas existentes para la descripción de objetos e imágenes, diccionarios multilingües asi como para otras reglas referentes a la información sobre el contenido del patrimonio cultural, y definir si fuera necesario, normas suplementarias;

(	asegurar la continuidad de la información digitalizada y su migración de una norma tecnica a otra;

(	ayudar a los museos en la ejecución de sus tareas mediante los sistemas de comunicación multimedia (por ejemplo, preservación y conservación de las colecciones, coordinación de servicios públicos, intercambio de información científica, catálogos integrados, etc.);

(	alcanzar objetivos culturales que son imposibles con los instrumentos tradicionales (por ejemplo, ensamblaje virtual de obras de arte desmembradas, de colecciones dispersas en diferentes museos, de objetos que habían formado parte del mismo entorno físico, etc.; reconstrucción virtual de contextos culturales, de monumentos destruidos, de técnicas antiguas o artesanales, de experimentos científicos, etc.);

(	asegurar el equilibrio adecuado entre el acceso real y el acceso mediante multimedia al patrimonio cultural (insistiendo por ejemplo en la diferencia existente entre las imágenes reales y sus representaciones virtuales: en otras palabras, hay que evitar el riesgo de confundir al público mediante los instrumentos multimedia sobre la naturaleza real del objeto);

(	estimular el uso educativo de las imágenes y la información provenientes de los museos (por ejemplo, proyectos de cooperación con escuelas y universidades, producción de material educativo de alto nivel, etc.);

(	relacionar las colecciones de los Museos y las Galerías de arte con su propio contexto cultural y con distintas fuentes de información cultural (por ejemplo, bibliotecas, archivos y otras instituciones culturales).

4.	Nuestra cooperación sera asistida de las redes siguientes: museos de bellas artes, museos de arte moderno, museos arqueológicos, museos etnológicos, museos de historia natural, museos de ciencias y de historia de la ciencia, museos marítimos (...). Se asegurará la coordinación necesaria entre estas redes de cooperación y el grupo de expertos provisto por la Resolución del Consejo del 4 de abril de 1995 referente a Cultura y Multimedia, así como entre los grupos de trabajo creados en el marco del Acuerdo de Cooperación.

5.	Esta Carta está abierta a los museos, galerías y otras instituciones europeas que detenten colecciones públicas o que estén encargadas de la documentación de nuestro patrimonio cultural, así como a los servicios gubernamentales que compartan nuestros objetivos y principios y que deseen contribuir con nuestro trabajo.

6.	Esta Carta está firmada para un periodo inicial de 2 años (desde junio de 1996 hasta junio de 1998), después del cual sus términos y objetivos serán revisados por todas las organizaciones firmantes.
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�APPENDIX 3



Application Form�





�

FAX���Date�. . . . . . . . . . . . . . . . . . . . . . .�����Number of pages including cover sheet���������TO:�Rosa Fina��FROM:�. . . . . . . . . . . . . . . . . . . . . ���EC - DG XIII B1��Name�. . . . . . . . . . . . . . . . . . . . . ���BU9 5/78��Company�. . . . . . . . . . . . . . . . . . . . . ���200 rue de la Loi��Address�. . . . . . . . . . . . . . . . . . . . . ���1049 BRUSSELS��City + zip�. . . . . . . . . . . . . . . . . . . . . ���BELGIUM��Country�. . . . . . . . . . . . . . . . . . . . . ��Phone�+32.2.296.81.97��Phone�. . . . . . . . . . . . . . . . . . . . . ��Fax �+32.2.296.29.80��Fax�. . . . . . . . . . . . . . . . . . . . . ��e-mail�rfin@postman.dg13.cec.be��e-mail�. . . . . . . . . . . . . . . . . . . . . ��My organisation, described in detail here above (please fill in carefully), to be considered as one of the following groups (please tick ONE box):

�	Museums and Art Galleries

	Industry	�	Communications Service/Software providers�	�	Telecom Operators + CATV�	�	IT-Telecom Equipment Companies�	�	New media industry

�	Non-governmental Organisations

�	Governmental or Regional government

wishes to be a signatory of the 

Memorandum of Understanding on Multi-media Access to Europe’s Cultural Heritage



Full name of the responsible person signing: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . �Function in the company/organisation: . . . . . . . . . . . .: . . . . . . . . . . . . . . . . . . . . . . . . .



	(signature)	. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 





My company/organisation also wishes to take part in the following Working Group(s) activities:�

�	1.	Standards and Protocols for Interoperability

�	2.	Public Awareness, Audiences and Markets

�	3.	Ownership and Protection of IPR

�	4.	Priorities in Digital Content for Culture

(Please attach the name(s) and full co-ordinates of your Working Group nominee(s))	�







(*)	Taking into account the EU Directive of 07/03/96 on “Legal protection of databases”: O.J. L77 of 27/03/96.  The Directive covers copyright protection of multi-media databases, and a Sui Genesis protection of content to protect investment in obtaining, verifying and presenting information in databases.

� 	For example, at least 50% or 100.000 items for museums with very large collections, for example in Natural History or Archaeology.

� 	Public access to multi-media data will not be implemented until there are adequate means to protect IPR.

�	The constitution of this group is in Annex 1 to this MoU.

� 	Par exemple, au moins 50% ou 100.000 articles, pour les musées ayant de très vastes collections, par exemple dans l’histoire naturelle ou l’archéologique.

� 	L’accès public aux données multimédia ne sera pas mis en oeuvre avant qu’il n’y ait de moyens adéquats  pour  protéger l’IPR.

�	La constitution de ce groupe se trouve en Annexe 1 de cet Accord de Coopération.

�	L’accesso pubblico a dati multimediali non verrà implementato finchè non ci sarranno mezzi adeguati per proteggere la proprietà intellettuale.

�	Per esempio, almeno il 50% o 100.000 oggetti (nel caso di collezioni molto vaste come ad esempio quelle dei musei di storia naturale o archeologia).

�	Per la costituzione di questo gruppo vedi Allegato 1 di questo Memorandum d’intesa

� 	Bij voorbeeld, tenminste 50 % of 100.000 objecten voor musea met omvangrijke collecties, zoals Geschiedenis en  Archeologie

� 	1Publieke toegang tot multimedia informatie zal niet toegepast worden alvorens er adequate middelen zijn ter bescherming van het Intellectuele Eigendomsrecht. 

� 	De oprichting van deze groep wordt beschreven in bijlage I van dit “Samenwerkingsakkoord”.

� 	Z.B. mindestens 50 % oder 100.000 Objekte für Museen mit sehr großen Sammlungen, z.B. in Naturwissenschaft oder Archäologie

� 	Öffentlicher Zugang zu Multi-media Daten wird nicht eingeführt werden, bevor es nicht ausreichende Maßnahmen zum Schutz von geistigem Eigentum gibt

� 	Die Zusammensetzung der Gruppe ist in Anhang 1 zu diesem Übereinkommen enthalten

� 	Por ejemplo, al menos  un 50% ó 100.000 objetos para museos con colecciones muy amplias, por ejemplo en Ciencias Naturales o Arqueología.

� 	El acceso público a los datos multimedia no será efectuado hasta que no se hayan establecido los medios adecuados para  la protección de los derechos de propiedad intelectual.

� 	La constitución de este grupo se encuentra en el Anexo I de este Acuerdo de Cooperación.

� 	Fx. mindst 50% af eller 100.000 genstande for museer med meget store samlinger, fx. naturhistoriske eller arkæologiske museer

�	Offentlig adgang til multimedia data vil ikke blive gennemført førend, der er tilstrækkelig beskyttelse af intellektuelle ejendomsret

� 	Sammensætningen af denne gruppe er i Anneks 1 til dette Aftale Memorandum
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1 Fine Art Galleries, Natural History Museums, Archaeology and Human Artefact Museums, Modern Art Museums, Science/History of Science Museums, Ancient Ship Maritime Museums, Ethnographic, Folk Art and other Museums.








