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Note that the name of the organisation will be changed to „Salzburg Research Forschungsgesellschaft m.b.H.“ on May 15th, 2000.

Profile

Techno-Z Forschung & Entwicklung GmbH (referred to as „Salzburg Research“ within this document) is a non profit research organisation which is 100% owned by the State of Salzburg. It is located at the Salzburg Techno‑Z, the regional technology park, which is one of the largest information technology incubators in Europe.

Salzburg Research, which employs about 50 researchers, provides support and scientific evaluation in the development towards a knowledge society. Its mission is to analyse the impact of new media & information and communication technologies on society and economy, as well as to provide guidance for best practice. Activities of Salzburg Research include:

· Studies on the social and economic impact of new media & information and communication technologies 

· Market analysis and strategic developments 

· Organisation of educational pro​grammes in using ICT

· Awareness raising and knowledge transfer activities 

· Organisation of events (seminars, conferences, workshops)

· Multimedia production and application development

· Participation in thematic networks 

· SalzburgNewMediaLab: competence centre for multimedia technologies (applied research and development)

Salzburg Research offers its services to local, national and European organisations. Clients are mainly public bodies such as governments, public admin​istration, libraries and other educational and social institutions. 

Salzburg Research co-operates with private companies in pre-competitive research & development projects. Partners include Informix Software, Telekom Austria and Sun Microsystems. Together with partners, it has developed the SalzburgNewMediaLab, a competence centre for multimedia technologies.

Selected Projects

	COVAX

Contemporary Culture Virtual Archives in XML 

(IST-1999-11820)

 (2000-2001)
	The purpose of COVAX is to analyse and draw up the technical solutions required to provide access through the Internet to homogeneously-encoded document descriptions of archive, library and museum collections based in the application of SGML/XML. The project will demonstrate its feasibility through a prototype containing a meaningful sample of all the different types of documents to build a global system for search and retrieval. It is based on the assumption that in libraries, archives and museums an enormous number of descriptions could be made available over the Internet by converting existing records or by creating new ones to specific SGML/XML DTD’s.

COVAX is an RTD project in key action line III.2.4 (digital preservation of cultural heritage) of the IST programme. The consortium is lead by the Spanish „Residencia de Estudiantes“. Amongst the principal contractors there are: Software Ag Espana S.A. (E), University of Karlskrona/Ronneby (S), Universitat Oberta de Catalunya (E), Biblioteca Menendez Pelayo (E), ENEA (I), LASER (UK), Angewandte Informationstechnik GmbH (A)

	MAGNET 

Report on the Multimedia Market in Austria

(1999)
	A national survey examining the structure of the sector for interactive digital media, conducted in 1998/1999 as a supporting action for the ESPRIT Multimedia domain. Questionnaire survey among Austrian multimedia companies and a report on the regulatory framework for multimedia in Austria.

	InfoWin / InfoBridge

(1996 – 1999)
	As a Horizontal Action project, InfoBridge (the "ACTS Multimedia Information Window") has set up a network for publishing information about the ACTS projects. Services provided include the biweekly Headline News, the quarterly Hybrid Bulletin (a publication containing a floppy disc or CD-ROM as well as it points to the Internet) and special thematic issues. Infobridge also supports an Intranet for the ACTS community.

	Digital TV in Germany and Austria

(1998-2000)
	Contribution to a European Commission study on digital TV, lead by IDATE (France). Salzburg Research contributes the market surveys for Germany and Austria.

	Austria's Content Industry

(1997)
	Report on the "Content Industry in Austria" (1997). The report estimates the market volume of the content industry, describes the main players and their business models, and draws conclusions and recommendations on how to improve the environment for the content industry (regulatory issues, market development, user behaviour). 

	The Content Challenge. 

Electronic Publishing and Information Engineering
(1997)
	Report on the challenges of the interactive digital services industry for Information Engineers. The study analyses the market structure of Austria’s content industry and develops a competence model for the strategic positioning of industry actors. Based on this analysis, recommendations are given for a positive industry development.

	Strategic Developments for the European Publishing Industry towards the Year 2000

(1996)
	Together with Andersen Consulting (Germany). European Commission study (DG XIII) analysing the impact of the emerging interactive media markets for the traditional publishing industries. The study was published in the context of the INFO2000 programme in November 1996.

Central to the findings are the developments in the field of online publishing and the explosion of Internet-based services that use the World Wide Web. The study outlines the options for strategic positioning to enable the European publishing industry to remain ahead of its competitors as we approach the 21st century. 


Curricula vitae

Prof. Dr. Peter A. Bruck 
Senior Researcher, Head of Research
Peter A. Bruck was born 1950 in Vienna. He studied law, economics and sociology at the University of Vienna. After his first Doctorate he went to the US and Canada where he completed degrees in sociology at the University of Iowa and in Communications at McGill University.

He taught at universities in Canada, US and Europe and has been as visiting Professor to Israel and Poland. He has over 20 years of consulting experience in the area of communication and information technologies in Austria, Switzerland, Germany, Poland, the US and Canada.

He has received numerous awards and fellowships in Austria, the US and Canada and is listed in the Canadian WHO'S WHO. He has founded, build up and headed research institutes at three universities and has been senior partner in ICRA - International Communications Research Associates, Ottawa, Canada.

Peter A. Bruck is currently Head of Research of Salzburg Research. He is also Honorary Professor of Information Economy and New Technologies at the Institute of Economics, Faculty of Law, at the University of Salzburg and Research Professor of Communication and Journalism at Carleton University, Ottawa, Canada.

Peter A. Bruck has published and edited numerous books, research reports and scholarly as well as professional articles in the fields of communication studies, media and information economics, telecommunication development, cultural study and sociology. 

He is a specialist in communication and telecommunication policy and has a long experience in international comparative research both in Europe and North America.

Peter A. Bruck has held competitive research grants from the leading social science and technology research funds and councils in the US, Canada and Austria. 

Georg Güntner
Senior Researcher, Head of SalzburgNewMediaLab
Mr. Guentner studied informatics at the Technical University in Vienna and finished with a diploma in theoretical informatics in 1985. He worked at an Austrian software company developing software in the field of computer graphics, computer aided design and workflow management. Later he joined Salzburg Research as the leader of Salzburg​New​MediaLab which is the Austrian center of excellence for new media techno​logies. He specialized in online databases, web publishing and multi​media database technologies as well as document exchange technologies based on recently developed document models (XML and ongoing research). Further studies covered the optimization of the multimedia production process.

Robert R. Mulrenin 
Researcher, Senior System Analyst
Mr. Mulrenin is an applications and database designer and developer with experience in the insurance industry, the biotechology research and medical fields. He co-developed a mission critical Cash Flow management system early in his career for a major US insurance company. He has diverse training in systems design, business applications development, research statistics, molecular biology, medical clinical research including software and database development for clinical studies. He was a Systems Manager and evaluated research proposals for a national GCRC (General Clinical Research Center) in the United States. He was a scientific researcher, he cloned insulin gene fragments with GFP fluorescent markers, studied their expression in developing zebrafish embryos, and created multimedia databases for further studies. He is also a technical expert with strengths in internet-related technologies, web database and print catalog solutions for IPR (intellectual property rights) and multimedia, XML applications research, data standards for EDI and multimedia.  Degrees: B.S. and M.S.

Alexandra Köckerbauer 
Researcher, Software Developer
Ms. Köckerbauer has joined Salzburg Research in February 1999 and is now working as a database administrator and developer in SalzburgNewMediaLab, the Austrian Competence Centre for multimedia. She brings in knowledge of database and unix system administration as well as experience in testing database applications during the process of development and training their users.

In her current position she is responsible for installation, upgrades, monitoring, performance and storage tuning, creating databases and data migration. Additionally she deals with various aspects of design and development of front-end applications and relating tools. The main emphasis on her work is put on the administration and development of multimedia database applications.
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