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T

he four players within the network are the content 

pr

o

viders, the service centre operators, the system d

e-

velopers and the end users.

 

The content providers (museums, libraries, archives 

etc.) will provide access (via wired and wireless co

m-

m

u

nication) to their digital contents, services and pr

o-

ducts and offer them to their clients (B2C 

–

 business to 

customer). In return they can use the REGNET facilities 

for multimedia productions and data base manag

e-

ment, or cooperate with other REGNET partners during 

the creation of data bases, generation of multimedia 

products or creation of a virtual exhibition (B2B 

–

 bus

i-

ness to business).

 

The service centre operators will generate income by 

providing the technical infrastructure (software/

hardware) to content providers and other partners 

within the REGNET network. They offer additional IT

-

services and consultancie

s. 

 

The system developers are selling the REGNET system 

to other cultural service centres and content providers. 

They implement 

additional components for the REGNET 

software system (additional 'nodes' like an 'exhibition 

creator', etc), and will generate i

ncome via licence fees 

for the REGNET system.

 

For the end user the system will offer easy and wide 

access to cultural heritage d

ata information and the 

purchase of cultural heritage related goods and services 

at one point, with stress on the production of personal

i-

zed goods (e.g. CD

-

ROM) and services. 

 

T

he concept of a European Digital Library cannot 

only be based on a technical framework enabling 

access to digital goods 

-

 there 

is also a need to 

introduce new ways of cooperation between diff

e-

rent stakeholders (cultural organisations, indus

t-

ries, administrations, etc.) as well as to re

-

engineer 

traditional business processes in the light of glob

a-

l

i

sation and world wide markets. The main activities 

within a support environment for internet markets 

comprise: content engineering, platform engine

e-

ring, and enterprise engineering.

 

The REGNET 

-

 Cultural Heritage in REGional NE

T-

works project 

-

 targets to all of the three areas. 

The project was introduced under the Action Line 

Access to digital collection

s of cultural and scientific 

content

 of the European Union IST

-

Information S

o-

ciety Technologies Programme. There are 23 part

i-

c

i

pants from cultural organisations (museums, 

libr

a

ries and archives) and IT

-

industry represent

a-

t

i

ves, coming from ten European Union states as 

well as Bulgaria and Russia are participating. 

 

R

EGNET will set up a functional network of cultural 

service centres through Europe which will provide IT

-

services dedicated to cu

ltural heritage organisations. 

A technical and legal framework, the REGNET sy

s-

tem, for such a service infrastructure will be devel

o-

ped. This will offer services like data entry, search 

and retrieval, and e

-

business. It will be based mainly 

on integration work using state

-

of

-

the

-

art comp

o-

nents. The network will integrate multi

-

media i

n-

dus

t

ries, content providers and service centre oper

a-

tors. Existing cultural infrastructures will be explo

i-

ted and new infrastructures should be developed 

where necessary.

 

The technical infrastructure should allow to set up 

even low cost service centres. The membership co

n-

cept of the service centres will generate a critical 

mass of digital or physical goods contained in Co

n-

tent Provider's organisations.

 

What will REGNET do?

 

The four players

 

System Architecture

 

T

he building blocks which constitute the REGNET Sy

s-

tem support access to cultural & scientific information, 

as well as to product & service information offered by 

different organi

zations. 

 

The Cultural Heritage Data Management enables sea

r-

ches in distributed metadata repositories connected to 

data of cultural heritage content. The e

-

business data 

management gives access to distributed goods and se

r-

vices catalogues via an e

-

business system. The 

ontol

o-

gy checker

 contains specifications of metadata, term

i-

n

o

logies etc. which are used in the e

-

business and cu

l-

t

u

ral heritage field. 

 

Standards and Metadata

 

R

EGNET provides a unique facility to meta data definit

i-

ons for both cultural

-

heritage

-

related data and e

-

business related data via the search entry in the RE

G-

NET 

-

 Portal and the REGNET 

-

 ontology subsystem. 

Here not only meta data related to objects is addre

s-

sed, but also definitions of work flows, business proce

s-

ses, etc. are included which lead to the concept of ont

o-

logy within the cultural heritage domain. 

 

Within the project, a data entry facility using  web 

bro

w

sers and adaptable to different needs within diff

e-

rent domains (museums, library, archives) has been 

established. This facility will support existing standards 

(ICOM/CIDOC, UNIMARC, ISAD(G), etc) and is config

u-

rable by the REGNET System user. At the e

-

business 

level REGNET provides the generation of a customised 

shopping cart systems wi

thin the business to consumer 

(B2C) framework. 

 

Mobile and OPAC

 

R

EGNET will examine how next generation mobile ne

t-

works can be exploited to widen the potentiality of web 

services in the field of cultural heritage. Appropriate 

gateway function

s and interworking units will interface 

the REGNET architecture with UMTS (Universal Mobile 

Telecommunication Systems) structure

 and ensure a 

seamless provisioning of REGNET services to mobile 

customers. 

 

A number of electronic catalogues will be used, suc

h as 

(OPACS: Online Public Access Catalogues) referring to 

cultural & scientific objects contained in libraries, mus

e-

ums, archives, and galleries, as well as to goods and 

services. Where there are no catalogues, new catal

o-

gues will be developed in order to establish a 'virtual 

union' catalogue of all OPACS and product/service cat

a-

logues held locally. 

 

F

inally the Electronic Publisher allows the production of 

personalized digital products based on standardized 

metadata and work f

lows.

 

REGNET extends the traditional access facilities to 

distr

i

buted heterogeneous catalogues by integration of 

product and service catalogues managed by e

-

business 

systems. Because of the la

rge REGNET consortium real 

world tests covering six European regions (a dozen st

a-

tes) are possible.
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Business Engineering

 

I

n addition the work includes the outlining of necessary 

supply chains and the connected business processes 

and functions to deli

ver digital and physical goods. All 

the business transactions on the B2B and B2C level 

(containing pa

y

ment features, copyright sy

s

tems, a

u-

thentication control, etc.) will be gu

i

ded by a legal fr

a-

mework that will be worked 

out acco

r

dingly. The re

-

organisation of 

e

xisting proce

s

ses and introduction of 

comput

e

rised fun

c

tions which make transact

i

ons for 

low 

money goods worth while (e.g. small c

o

p

y

right fees for 

digital images) is an essential part of the project. 

 

Electronic commerce, notably business to b

u

s

i

ness e

-

commerce, is booming and world

-

wide e

-

commerce 

sales are expected to grow 40 times between 1998 and 

2003 by which time th

ey will become over 15% of all 

sales. The Inte

r

net and e

-

commerce are also leading 

to 

a su

r

ge in new company creation. The ma

r

ket for RE

G-

NET systems and services can to some e

x

tent be reck

o-

ned by the number of museums, libraries and archives 

in Europe. A rough estimate would deliver a potential 

number of 3,000 (15% 

of 20,000 museums) museum 

shops throughout Europe being candidates to be par

t-

ner of the REGNET network.

 

http://www.regnet.org/

 

CSC Europe EEIG

 

R

esearch on the establishment of the REGNET legal and 

partnership framework mainly focussed on the adoption 

of an open and flexib

le structure that would allow the 

cooperation between a wide variety of partner types 

(museums, archives and libraries, cultural heritage pr

o-

fessionals, research institutes, technology providers, 

independent committees etc.). Finally it was found that 

the company model

 “European Economic Interest 

Group, in short EEIG”, would support best such a sp

e-

cific type of light transnational cooperation. This CSC 

umbrella organization has been founded in June 2002 

under the name “Cult

ural Service Centre Europe EEIG”. 
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