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Best Practise

Libraries 

A. Short Description (Mandatory)

1. General Information

Name
URL
Operator/Provider
Domain

ELISE II
http://nile.dmu.ac.uk/elise/el_demo_screens/new_grey/demo.htm
DeMontfort University
Library

The British Library homepage
http://www.bl.uk/
The British Library
Library

Helix
http://www.helix.dmu.ac.uk/
DeMontfort university United Kingdom. The rest of the consortium: Hulton Getty Picture Collection, St. Andrews University Library, Social and Political History of Great Britain
Library

Libris
http//:www.libris.kb.se
The Royal Library Stockholm Sweden
Library

Visual Arts data service
http://vads.ahds.ac.uk/
The Visual Arts Data Service (VADS) 

The Visual Arts Data Service is based at The Surrey Institute of Art & Design, University College. VADS is a part of the Arts and Humanities Data Service (AHDS). The AHDS and VADS are funded by the Arts and Humanities Research Board (AHRB) and the Joint Information Systems Committee (JISC).
Library, archive

2. Description

Name
Short description
Components of the application

ELISE II
ELISE II has not started as a working system, but the project is nevertheless interesting for the REGNET development.

The following text is taken from the presentation of the ELISE II Demonstration System:

“The system is designed as a distributed Internet application with acces provided via "standard" Web Browsers. When a user comes to the ELISE web site, the Java applet is down-loaded to their browser which then runs in the JAVA virtual environment. The JAVA user interface communicates with a Java Web Server (BROKER). This is an enhanced web server that controls user accounts and stores all interactions with the user. It allows the system to keep "state" during a users session and between sessions. 

When a Search or Browse query is sent to the BROKER, it stores the request in the users records and passes the request on to a Database Image Server (DBIS). This is yet another enhanced web server that can manage multiple distributed search queries, using the Z39.50 Search/Retrieve protocol. 

The DBIS then determines which databases should receive the search query, and sends the appropriate messages. Replies come back from each database management system relating to the number of records found matching the query. These results are passed back to the BROKER and then on to the JAVA user interface for display. 

This is a very powerful model - it means that each of the components can be held and maintained in different locations on the network, by different organisations. Each database supplier can continue to manage their own data, so material is always up to date. And, using International standards, it is relatively easy to expand the system to include more services.”
Searchable database, ordering of documents/photos etc, financial information

The British Library homepage
The British Library homepage. Gives access to the many different services of the British Library.
Searchable catalogues and Digital Library, Picture library, commercial transactions



Helix
Helix service is developed from a project led by De Montfort University and commissioned by the JISC to investigate the needs of the UK Higher Education community in relation to the digital storage and network delivery of image based information. The final report is titled Proposal for an Image Data Resouce servec and can be obtained from the JISC.

There are 52.000 high quality images Free to Higher Education.

DMU provides 15.000 images from the National Arts Slide Librarary, Leicester Record Office, Leicester City Museum, Hartill Art Association and the University of Leicester.(Dep of Local History)

Hulton Getty Picture collection provides 15.000 images from the 2.5 million in the Picture Post collection, St Andreews University Library provides 15.000 images mainly from the James Valentine collection ( a postcard archive of photography over the past 100 years)  and items from George Cowie and Robert Adam collections. The Social and Political history of Great Britain (The SPHB collection) is considered the best known library int the world on photojournalism and from this collection is provided 7.000 images from 6 themes, spanning ther period 1859 to the present.
Searchable database, Virtual gallery

Libris
The Royal Library, Stockholm

Libris is the Swedish database for the input of Swedish Research and Special libraries. It also contains the National Swedish Catalogue. LIBRIS database contains books, journals, journal articles, posters and Swedish imprints before 1700. 

  Swedish imprints before 1700 is a pilot study serving a number of purposes, of which the all-embracing one is to attain suitable methods for bibliographic description and computer based solutions when presenting material from the Royal Library's (KB) older collections. Older publications have always been of interest to the general public but have not been easy of access. By presenting these items in this format they are made more readily available for the merely interested as well As the specialist. It also has the added advantage of serving the books in a protective capacity. One  objective when digitising older publications is to attain  a certain level of quality in the reproductions to render   the reading and handling of the library's own copies as superfluous.

  The project can be looked upon as an "exhibition"  addressing itself to an interested general public and researchers well conversant in the history of books. The selections have been made to correspond with  different subject fields and different periods in time  during the 16th and 17th century. 

  The authors are to this day, on the whole, familiar and prominent figures in people's minds despite the  passage of several centuries. A general view of this is given in the register of the selected publications.
Books before 1600:

Documents in fulltext. Titles searchable from the LIBRIS database. Link between the Libris database and the web.

Visual Arts data service
VADS provides internet access and preservation of its collection of visual arts in digital form. 

VADS aims are to provide collections of visual arts digital resources and advice for their creation

To preserve visual arts digital resources to ensure their long term use

To promote good practice for the creation and use of visual arts digital resources.

VADS collections are provided via the Internet in suitable web-delivery formats. . Resources delivered by VADS include: Image databases from the Imperial War Museum, Fasion, National Arts Education Archive and the Design Council Archive
Searchable database search- results scanned images in thumb-nail and snapshot size 



3. Best Practise Statement

Name
Excellent features (Best practise)
Not so excellent (Worst practise)

ELISE II
ELISE has developed a distributed system based on standards such as Z39.50, Dublin Core .

The system is well structured, logical and easy to use.

The catalogue is powerful with a simple and advanced search interface. The interface is a “traditional” web-interface. A thesaurus is implemented and there is linking between images, so that a group of images can be displayed.
The system is not in use yet. The project ended about a year ago.

The interface is efficient but slightly boring.

The British Library homepage
The catalogues have a very high standard.

The Digital Library has the highest possible standard. In selection, quality of images and catalogue. The Background story of selected books and manuscripts is scientifically correct and well written which makes it interesting for the ordinary reader as well as the professional.  There is also access to background description of related themes.  The handling of themes and backgrounds is welll worth studying for the REGNET project.

The information is well organized. The different catalogues OPAC and web have high standards. Nice features are relevance ranking, including of items of different dates (as recent as 2 days ago), possibilities of refining the search after seeing search results. 

There is an integration between the catalogue and other services, such as ordering of documents, which gives a good overview.  
As the British Library is so large there are many different catalogues and search services which is not a good practice for the Regnet project. 



Helix
The quality of the images is good. The database is easy to search and the system is fast . The record is displayed as a core record or if desired full record with among others technical fields and classification, subject and description fields. 

There is a good Best Practice document worked out by the project available at : http://www.helix.dmu.ac.uk/good_pr.htm
There is only one search interface in the catalogue so sophisticated searching cannot be carried out. However the search interface provides Boolean search.

Libris
The scanning quality of text and pictures in the before 1600-project seem fine. The book-titles can be retrieved from the LIBRIS database. The texts fit in with the idea of Themes in the Regnet project. Good quality in cataloguing and the linking between traditional catalogue and the web is interesting. 

The LIBRIS web-catalogue is on the whole clear and user-friendly . The catalogue composes of a short version and a full version with a number of search options. The format with title, author etc on display at once is probably more user-friendly for inexpert searchers than the traditional Z39.50 “pull-down approach”.
The database might not be suitable for the REGNET system. But features from the catalogue can be copied.

The classification and keyword system is not suitable for transfer to other languages/producers

Visual Arts data service
VADS has an excellent guide to Best practice on Creating Digital Resources for the Visual Arts: Standards & Good Practice.

http://vads.ahds.ac.uk/guides/creating Guide/contents.html The guide should be vailable for developers of image services and databases.

The catalogue is good with a simple and advanced version. It is possible to limit the search to a number of different aspects and the design of the catalogue is quite clean. The system is fast.

The presentation of results is clear with images in thumb-nail size, snapshot and also possibilitiy to enlarge the format.
There is no thesaurus – but subject search is supported. The construction of subject words unclear.

B. Detailed Description 

4. User/User Scenarios

Name
User groups
Use Scenarios

ELISE II
Professional, private users researchers

Professionals

Publishers

Business

Researchers

Private end users
Search functions and cataloguing/registering are supported. Also import of data.

Typical user questions met would be: anyone searching for images on a variety of themes: such as arts, sport, medicine, history, religion etc



The British Library homepage
Professionals

Private end users

Researchers

Enterprises
Search, printing, ordering, invoicing

Users looking for information and knowledge.
-
-

Helix
Professional, private users researchers teachers

The user groups are restricted to Higher Education within Great britain at the moment. 

Probably password can be provided for REGNET development
Search functions and cataloguing/registering are supported. Also import of data.

Typical user questions : users wanting images photos within different categories such as Social and Political History of Britain, journalism, Art collections.



Libris
Professional, private users researchers

Professionals

Researchers

Private end users
Search functions and cataloguing/regisering are supported. Also import of data.

Typical user questions met would be if a certain book is published, what library has the book, a bibliographic description of the book.

The user can find Swedish posters, read the details about them and see the scanned image. 

The user cannot order anything.



Visual Arts data service
Professionals, teacher and students The system is meant for educational purposes.
Search, printing

Users looking for  design, jewellery, clothing etc



5. Content Base

Name
Covered Themes/Topics
Object/Information Types:
Categories of items
Provider

ELISE II
Many themes: arts, sport, medicine, history, religion etc
Digital goods
Photos, reproductions
De Montfort University, Tilburgh University Library

Yes Consortium

Yes From different domains

Around 12 providers

The British Library homepage
Covers all types of themes topics
Data services knowledge production
Books, documents, pictures, rare books manuscripts CD,
British Library

Helix
Social and Political History of Great Britain

PhotoJournalism

Art
Service

Digital goods
Photos

reporoductions
De Montfort University UK

Providers from different domains: libraries, archives, museums

8 providers

Libris
Highlights of Swedish literature before 1700 

Posters

Books

Books

Posters
The Royal Library, Stockholm

Visual Arts data service
Arts and design
Images
Reproductions
Visual arts and data service

Yes

For instance: Manchester Metropolitan University

Imperial War Museum, London college of Fashion

6

6. Object Presentation

Name
Description of objects
Digital storage of objects
Multimedia elements
Subject classification
Other

ELISE II
There is a short record displaying, Title, Date and Description fields. A Full record with extended fields.
Yes, 

photos images
No
Yes

The Getty Research Institute's Art and Architecture Thesaurus (AAT). The interface allows you to scan the terms and select one or more to include in a search. You can search any of the databases in this way, either singly or more than one simultaneously. However, the AAT is not multi-lingual, so it can't be used to search across different languages.


The British Library homepage
Cataloguing to a high standard. UKMarc format
Fulltext Photos images
No
Yes

Keywords, thesaurus


Helix
Image type, attribute, date, classification subject, people, scene, object, description, category, material culture, techniques, notes, Date end Range
Yes

Photos Images
No
Classification system and keywords.


Libris
The LIBRIS-Marc standard is used. Will be converted into MARC 21 at the end of the year
Yes the older books and posters were 

First photographed on colour dia (24?36 mm) The colour dia were digitized via scanning with 300 ppi.
No
Yes

Swedish classification system and keywords.


Visual Arts data service
In the Core record: Creator Description Subject

In the full record many fields: Collection Creator Date Description Subject Type Measurement Rights owner Rights status Hardware Format Resolution File size etc
Photos images

Yes

Photos images
No
Yes

Keywords


7. Functions/Services

Name
User Access Methods
Search & Retrieval
E-Commerce
Data Entry/Administration Tools
Further User Interaction
Value Added Services
Other

ELISE II
Navigation, searcing the database
Full search 

Both index search full search and field search is provided

Boolean search and truncation 


Yes

Ordering and full financial information
Yes cataloguing is supported

Not applicalble


The British Library homepage
Search in database/catalogue, navigation
Full search 

Field search, index search simple search, full search 

Boolean search, truncation, proximity, relevance ranking

simple and advanced search interface
Yes. Ordering av documents and images photos


No


Helix
Navigation Simple search interface
Full search 

Boolean search
No

Free to Heigher Education until 2002
Yes cataloguing is supported

Not applicalble


Libris
Navigation

Navigation on the web with a traditional guidance to the catalogue. Search functions are easy to use. 

Books Swedish and international, journals and journal articles, posters, books before 1600 in full text
Full search 

Both index search full search and field search is provided

Boolean search and truncation 

Yes. Professionals can do string-searching
No
Yes cataloguing is supported

Not applicalble


Visual Arts data service
Search in database/catalogue

topics
Full search 

Field search 

Boolean search truncation proximity

They have a simple and advanced search interface
No

No There will be a license agreement
Dublin Core

No


8. Expansion of Content Basis (New Providers etc.)

Name
New Provider
Registration of new content providers possible?
Expansion of content base planned

ELISE II
These questions should be answered by the ELISE Consortium



The British Library homepage
Yes



Helix
The system supplier should answer this.



Libris
Yes LIBRIS is expanding. But this is not applicable for the REGNET system



Visual Arts data service
Yes

Yes



9. Access/Costs

Name
Restricted Access


Distinction of free and restricted services/information areas?
Fees

ELISE II
No, registration necessary
The system is not in use


The British Library homepage
No

Varies. Clear instructions of how to pay.

Helix
Yes

Yes
No


Libris
No
No


Visual Arts data service
Yes

open for Higher Education purpose
No but the user must read and apply with the AHDS common Access Agreement


Museums

Short Description (Mandatory)

1.General information

Name
URL
Operator/Provider
Domain

Istituto e Museo di Storia della Scienza di Firenze
http://galileo.imss.firenze.it
Istituto e Museo di Storia della Scienza di Firenze
Museum and Library

Louvre
http://www.louvre.edu/
Musée du Louvre
Museum

Metropolitan Museum of Art
http://www.metmuseum.org
Metropolitan Museum of Art
Museum

Museum of Modern Art
http://www.moma.org/
MOMA
Museum

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Http://www.museoscienza.org/
Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Museum

2. Description

Name
Short description
Components of the application



Istituto e Museo di Storia della Scienza di Firenze
Science Museum and library web site
Searchable database for the Library

Thematic exhibitions in the museum section

Louvre
museum web providing educational resources for students and teachers
Thematic access to the museum collection

Indexed access by author, title and theme

Education section: editorial tool that allows to publish individual product

Metropolitan Museum of Art
museum portal with on-line exhibitions, educational resources and on-line store
Thematic access to the museum collection

Searchable database

Thematic exhibition

Educational section

Museum shop

Museum of Modern Art
museum portal with on-line exhibitions, educational resources and on-line store
Thematic access to the museum collection

Education section: interactive games 

Museum shop

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Museum web site with a strong educational bias
Thematic exhibitions 

On-line bookshop

Experiments and games

Virtual museum



3. Best Practise Statement

Name
Excellent features (Best practise)
Not so excellent (Worst practise)

Istituto e Museo di Storia della Scienza di Firenze
Italian good example of a thematic museum and library integration

Experimentation of wap services
Library section is only in Italian 

No searchable databse in the museum section

Louvre
Easy and direct navigation

Big collection

Good quality of text and tales related to an author

Interactive tool that allows user to publish his/her own final product
Only in French

Relatively slow

Metropolitan Museum of Art
Easy and direct navigation

Big collection

Strong interaction with the user ( sense of community)

e-commerce applications of its store
No on-line access for physically impared

Only in English



Museum of Modern Art
Easy and direct navigation

Big collection

Interactive games

e-commerce applications of its store
No search through the collection

Only in English

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Good interaction between the real and virtual museum

Easy and captivating navigation

Well developed and continuously updated educational section

Multilingual site (Italian, English and French)

Agreement with Amazon for on-line purchase of related publications

Useful international links


B Detailed Description 

4. User/User Scenarios

Name
User groups
Use Scenarios



B2B
B2C
C2C

Istituto e Museo di Storia della Scienza di Firenze
Professionals

Young and science amators
-
-
-

Louvre
Teachers and students of secondary schools
-
+

through an annual fee
-

Metropolitan Museum of Art
Generic user 

Professional

Teachers and students
-
+
-

Museum of Modern Art
Generic user 

Teachers and students of secondary schools
-
+
-

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Teachers and students

Science amateurs
-
+
-

5. Content Base

Name
Covered Themes/Topics
Object/Information Types:
Categories of items
Provider

Istituto e Museo di Storia della Scienza di Firenze
Galileo Galilei

Scientific object of the Renaissance period
Digital goods

Data

Information services
Works of art, books
Only one provider

Louvre
2000 objects from the whole Louvre collection with related description
Data, images, multimedia objects

One single provider: Louvre

Metropolitan Museum of Art
About 3.500 objects from ancient to modern art
Data, images, multimedia objects, physical goods
Books, reproductions, CD, reproductions


Museum of Modern Art
Modern art
Data, images, multimedia objects, physical goods
Books, reproductions, CD


Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Leonardo Da Vinci

Scientific instruments (ships, aircrafts, trains, cars, motorbikes, radio, energy
Digital goods

Physical goods
Books
One provide

6. Object Presentation

Name
Description of objects
Digital storage of objects
Multimedia elements
Subject classification

Istituto e Museo di Storia della Scienza di Firenze
Creator name

Object Title

Period name

Process/Technique

Dimension
Photos, images
Virtual navigation of Galileo room
-

Louvre
Data fields:

Creator name

Creator date of birth

Creator date of death

Object Title

Period name

Process/Technique

Dimension

Inventory
+

Fulltext, images: jpeg
+

(sound)
+

Authority file name

Dictionary

Metropolitan Museum of Art
Data fields:

Creator name

Creator date of birth

Creator date of death

Object Title

Period name

Process/Technique

Dimension

Inventory
+

Fulltext, images: jpeg, photos
+

3D exhibition rooms
+

Authority file name

Dictionary

Museum of Modern Art
Data fields:

Creator name

Object Title

Period name

Process/Technique

Dimension

Inventory
+

Fulltext, images: jpeg, photos
+

sound
-

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
-
+

full text

photos
+

Virtual Leonardo: a 3D virtual museum.

“Webtalk” technology ( by Milan polytechnic) where you can: 

-Make a walking or flying tour of rooms and cloisters 

-Operate a number of Leonardo machines 

-See other visitors, follow their movements and chat with them 

-Join a group and be shown around by a guide: Virtual guided tours'
-

7. Functions/Services

Name
User Access Methods
Search & Retrieval
E-Commerce
Data Entry/Administration Tools
Further User Interaction
Value Added Services

Istituto e Museo di Storia della Scienza di Firenze
Virtual navigation of Galileo room

Virtual exhibitions

Search functionality in the library section
Field search, full search

Boolean operators
N/A
-
+
-

Louvre
Navigation

Access for disabled

Access through topics and through museum’s location
-
-
+
forum
Personalised product through selection

Metropolitan Museum of Art
- Access through topics

Search through the whole collection, the educational content, the events and the Met Store

- Interactive services:

My Met Calendar" allows you to customize the Museum's online calendar so that it displays only those events that are likely to interest you. 

-"My Met Gallery" gathers together your favorite works of art from the Museum's online collection. 

-The Met Store automatically fills in your street and email addresses and telephone and Membership numbers for the greatest ease of online shopping and informs you of special offers and new products. 

-The Museum notifies you of special exhibitions, educational programs, Members' activities, and more with a targeted email service.
Index search

Full search

Field search

Boolean operators
On-line purchase of real goods, digital objects
+
My met calendar

My met Gallery

Mailing list
Strong interaction with the user

Personalised services

Good on-line store

Educational resources

Museum of Modern Art
Access through topics : architecture and design, drawings, film and video, painting and sculpture, photography, print and illustrated books
Search functionality in the on-line store and in the combined catalog of the library, museum archives and the study centers. 

(Database)

Search modi:

Full search 

Field search (author, title, subject, ,journal title)

Boolean operator

On line Store: full search
On-line purchase of real goods, digital objects
+
forum
Good on-line store

Education resources

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
Navigation through topics
Search methord : Full search

Boolean operators
Agreement with Amazon for on-line purchase of books
-
+

Museum mailing list
Multilingual web site

Educational services

8. Expansion of Content Basis (New Providers etc.)

Name
New Provider

Istituto e Museo di Storia della Scienza di Firenze
-

Louvre
-

Metropolitan Museum of Modern Art
-

Museum of Modern Art
-

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
-

9. Access/Costs

Name
Restricted Access


Distinction of free and restricted services/information areas?
Fees

Istituto e Museo di Storia della Scienza di Firenze
-
-
-

Louvre
+

only for subscribers
-

only restricted
No infos

Metropolitan Museum of Modern Art
-
-
To become a member of the museum

Museum of Modern Art
-
-
To become a member of the museum

Museo della Scianza e tecnica “Leonardo da Vinci” di Milano
-
-
-

Museum Shops (MUS)

Short Description (Mandatory)

1. General information

Name
URL
Operator/Provider
Domain

British Museum Company
www.britishmuseum.co.uk
The British Museums
Museum: Art

Brooklyn Museum of Art
www.bmashop.com
Brooklyn Museum of Art
Museum: Art

Louvre Museum Shop
www.louvre.fr
Louvre Museum
Museum: Art

Metropolitan Museum of Art
www.metmuseum.org
Metropolitan Museum of Art
Museum: Art

Museumshop.com
www.museumshop.com
Museumshop.com
Museum: Art

Rijksmuseum Museum Shop
www.rijksmuseum.nl
Rijksmuseum Amsterdam
Museum: Art

SmithsonianStore.com
www.smithsonianstore.com
SmithsonianStore.com
Museum: Art, Natural History, Science

2. Description

Name
Short description
Components of the application

British Museum Company
On Line Museum Shop
Shop

Brooklyn Museum of Art
On Line Museum Shop
Shop

Louvre Museum Shop
On Line Museum Shop
Shop

Metropolitan Museum of Art
On Line Museum Shop
Shop

Museumshop.com
On Line Museum Shop
Shop

Rijksmuseum Museum Shop
On Line Museum Shop
Shop

SmithsonianStore.com
On Line Museum Shop
Shop

3. Best Practise Statement

Name
Excellent features (Best practise)
Not so excellent (Worst practise)

British Museum Company
· visual hierarchical system tree (VHST): this is a partial site map of the categories and subcategories 

· Fast site
· The website design is not optimal: The background shows too much white to give it a more professional appearance

Brooklyn Museum of Art
1 Beautiful webdesign

2 Mail to a friend

3 All products have beside the standard price also the reduced price for museum members depicted
4 Delete item from basket by changing number of items to zero

5 Need to update basket when number of the same item has increased or decreased

6 It is not possible to order from outside the US due to the compulsory data entry in the shipping sheet

Louvre Museum Shop
7 3D pictures 

8 Click here to browse some pages of the book

9 Click here to get the original painting

10 Multimedia: Click here to get a video sample

11 guided search 

12 Usersguide

13 Apart from the categories on the starting page there is also a (for most part overlapping) division with a more pictorial approach

14 Track your orde

15 Payment possible both by creditcard and cheque
16 The website design is not optimal: The background is not filled in in most pages this does not give it a professional appearance 

17 The possibility to become a member is hard to find and no advertisements for member benefits are to be found on the site except when checking out

18 The site is a little slow

Metropolitan Museum of Art
19 Gift guide

20 best-sellers

21 Track your order

22 Become an affiliate

23 For several products more than one type is available e.g. different sizes for rings or T-shirts

24 All products have beside the standard price also the reduced price for museum members depicted

25 Suggestion for related items

Payment possible both by creditcard and cheque
Startpage has too much text and items, it should be more clearly structured

Museumshop.com
26 Startpage is very well structured, even though it has many functions available

27 Create a wishlist

28 Gift certificate

29 Become an affiliate

30 Search by museum

31 Search by artist

32 Search by period

33 3D exhibition room

34 Gift finder

35 bestsellers= fabulous features

36 For several products more than one type is available e.g. different sizes for rings or T-shirts

37 All products have beside the standard price also the reduced price for museum members depicted
38 For PC´s with a slow connection the 3D presentation is not something to enjoy 

39 site is somewhat slow

40 E-Showcase; if you have started this feature and your connection is not fast it is not It is not clear how to disable the “E-Showcase” view and return to the normal presentation.

41 Delete item from basket by changing number of items to zero

42 Need to update basket when number of the same item you want to buy has increased or decreased



Rijksmuseum Museum Shop
· Most sites have the items ordered only by type of product: Jewellery, sculpture etc. This site also has the items sorted by theme: e.g. marriage. Depicted by a scrollable picture gallery
The site has a limited number of other features. E.g. Customer services, gift ideas, etc.

SmithsonianStore.com
43 Startpage is very well structured, even though it has many functions available

44 Site is fast

45 Become an affiliate

46 Gift finder

47 bestsellers= World favourites

48 Email this item to a friend

49 For several products more than one type is available e.g. different sizes for rings or T-shirts

50 All products have beside the standard price also the reduced price for museum members depicted
51 Delete item from basket by changing number of items to zero

52 Need to update basket when number of the same item you want to buy has increased or decreased

53 It is not possible to order from outside the US due to the compulsory data entry in the shipping sheet



C. Detailed Description 

4. User/User Scenarios

Name
User groups
Use Scenarios



B2B
B2C
C2C
Supported functions
Typical user questions

British Museum Company
Private end users

Professionals
+
+
-
Direct sale
E-mail

Telephone (office hours)

Brooklyn Museum of Art
Private end users

+

Direct sale
FAQ

Email

7x24 telephone information

Louvre Museum Shop
Private end users

+

Direct sale
FAQ

E-mail: Request for information, Technical problem, Complaint, Request for replacement of goods, Request for refund, Track your order

Metropolitan Museum of Art
Private end users,

professionals
+
+

Direct sale
E-mail questions

7x24 telephone questions

Museumshop.com
Private end users, professionals
+
+

Direct sale
FAQ

E-mail questions

Telephone questions: Office hours

Visitors feedback; questioner/ opinion about the site

Rijksmuseum Museum Shop
Private end users

+

Direct sale
-

SmithsonianStore.com
Private end users,

professionals
+
+
-
Direct sale
FAQ

E-mail questions

7x24 Telephone questions

5. Content Base

Name
Covered Themes/Topics
Object/Information Types:
Categories of items
Provider

British Museum Company
Art
Digital goods

Physical goods
Special offers

Books

Gifts & Home

Replicas &Casts

Jewellery

Clothing & accessories

Stationary

Toys and Games

Special order Casts
The British museums

Brooklyn Museum of Art
Art
Digital goods

Physical goods
Books

Home decor

Jewellery

Clothing & accessories

Apparel

Toys and curiosities
Brooklyn Museum of Art

Louvre Museum Shop
Art
Digital goods

Physical goods
Books

CD, DVD, Video

Reproductions/posters

Replicas/Sculptures/Casts

Jewellery

Fashion & accessories

Stationary

Every day art

Kids Corner
Providers: 33 art museums organised in The Réunion des Musées Nationaux.



Metropolitan Museum of Art
Art
Digital goods

Physical goods
Books

Music

CD-ROMs and Educational Materials

Videos

Sculpture

Limited Editions

Posters

Prints

Jewellery

Accessories

Ties

Scarves

For the Home

Stationary and Calendars

For Kids
Providers: The Metropolitan Museum of Art

Corporations in some cases with other museums e.g. Kunsthistorisches Museum Wien.

Also CD-ROMs from other museums on sale

Museumshop.com
Art
Digital goods

Physical goods
Jewellery

Home &Garden

Sculpture

Prints & Posters

Books

Entertainment

Stationary

Clothing & Accessories

Toys and Games

Wedding collection
Providers: Corporations with museums

Rijksmuseum Museum Shop
Art
Digital goods

Physical goods
Books

Multimedia: CD-ROM

Reproductions/Posters

Replicas/Sculptures/Casts

Stationary

Miscellaneous objects
unknown

SmithsonianStore.com
Art, Natural History (in the field of Geology: precious stones in Jewellery), Science: models of ships etc.
Digital goods

Physical goods
Jewellery

For the Home

For the Table

Books, CDs & Videos

Toys for all ages

Clothing & Accessories

Sculpture

World favourites
Corporations with museums

6. Object Presentation

Name
Description of objects
Digital storage of objects
Multimedia elements
Subject classification

British Museum Company
Title

Description

Material

Size

Price
+

Full text

Images: jpeg
-
+

Own classification: Product classification

Brooklyn Museum of Art
Title

Description

Material

Price

Price for members of museum providing this item
+

Full text

Images: jpeg
-
+

Own classification: Product classification

Louvre Museum Shop
Title

Description

Explore history= more information

Material

Size

Price
+

full text

images: jpeg
+

3D pictures (but they do not all work)
+

Own classification: Product classification

Metropolitan Museum of Art
Title

Description

Material

Size

Price

Price for members of museum providing this item
+

Full text

Images: jpeg
-
Own classification: Product classification

Museumshop.com
Title

Description

Material

Size

Provided by Museumpartner ….

Price

Price for members of museum providing this item

Become a member of the museum providing this item
+

Full text

Images: jpeg
+

3D exhibition room for posters
+

Own classification: Product classification

Rijksmuseum Museum Shop
Title

Description

Price
+

Full text

Images: jpeg
-
Own classification:

Product classification

Theme classification

SmithsonianStore.com
Title

Description

Explore history

Material

Size

Provided by Museumpartner ….

Price

Price for members of museum providing this item

Product is out of stock (only featured if out of stock)

ordering notes: gift wrapping available or not
+

Full text

Images: jpeg
-
+

Own classification: Product classification

7. Functions/Services

Name
User Access Methods
Search & Retrieval
E-Commerce
Data Entry/ Administration Tools
Further User Interaction
Value Added Services

British Museum Company
Search methods:

full search

Prelisted search (Category search)

Product type classification (e.g. sculpture) in some cases further classification is done on basis of periods etc. (e.g. Ancient Art) or geographically
Full search

Prelisted search

No distinctionbetween beginners and advanced users


Special order Casts


Brooklyn Museum of Art
Criteria/Categories:

Product type classification (e.g. sculpture) in some cases further classification is done on basis of region etc.
Search Modi:

Full search

Prelisted search

No distinction between beginners and advanced users



Members receive discount and information about private sales, special product promotions, and Brooklyn Museum of Art Shop events

Louvre Museum Shop
No special target groups

Criteria/categories: Product type classification (e.g. sculpture) in some cases further classification is done on basis of periods etc. (e.g. Ancient Art)
Full search

Category search: prelisted

Theme search: prelisted

Price search

Gift Ideas

Guided search

No distinction between beginners and advanced users



Members receive information by email (if chosen to receive this)

Members get discount according to the number of loyalty points they have received (one point to the French franc)

Members get access to the member club homepage

From the member club home page they can sent special Electronic postcards

members receive discount to some other webshops

Metropolitan Museum of Art
No special target groups

Product type classification (e.g. sculpture) in some cases further classification is done on basis of region etc. 

Best sellers

From our exhibitions

Special offers for members
Full search

Category search

Gift guide

No distinction between beginners and advanced users



Email news (store email)

Minimum personalised feature: personal gallery

Discount 10% for members

Museumshop.com
No special target groups

Criteria/Categories:

Product type classification (e.g. sculpture) in some cases further classification is done on basis of region etc. 

New items
Full search

Category search

Museum search

Artist search

Period search

Gift Ideas

Wedding collection

Fabulous features

No distinction between beginners and advanced users



Email news (store email)

Member discount

Rijksmuseum Museum Shop
No special target groups

Product type classification

Theme classification


Category search

Theme classification

No distinction between beginers and advanced users
-
Administration customer:

Name

address (for delivery of items)

Country (prelisted)

address (for account)

email address

creditcard (brands prelisted and expire dates prelisted)
-
-

SmithsonianStore.com
Criteria/Categories:

No special target groups

Product type classification (e.g. sculpture), in some cases further classification is done on basis of region etc. 

Best sellers
Full search

Category search

Gift Ideas

No distinction between beginners and advanced users



When you are a member you receive 10% discount and the Smithsonian journal monthly.

8. Expansion of Content Basis (New Providers etc.)

Name
New Provider


British Museum Company
Unknown


Brooklyn Museum of Art
Unknown


Louvre Museum Shop
Unknown


Metropolitan Museum of Art
Starting up an affiliate program.

Already some other museums involved in the shop


Museumshop.com
Registration possible

Expansion is a main goal


Rijksmuseum Museum Shop
No provisions at this moment


SmithsonianStore.com
Registration possible


9. Access/Costs

Name
Restricted Access


Distinction of free and restricted services/information areas?
Fees

British Museum Company
-
-
-

Brooklyn Museum of Art
-
-
-

Louvre Museum Shop
Membership necessary for membersclub homepage
-
-

Metropolitan Museum of Art
Not purely restricted, but if you become a member you will get customised information on items from the shop, also for the complete museum site you will get extra facilities
-
-

Museumshop.com
-
-
-

Rijksmuseum Museum Shop
-
-
-

SmithsonianStore.com
-
-
-

10. Further Comments

British Museum Company
Good, but not outstanding museum shop

Brooklyn Museum of Art
Good, but not outstanding museum shop.

Louvre Museum Shop
Outstanding museum shop

Metropolitan Museum of Art
Outstanding museum shop

Museumshop.com
Outstanding museum shop

Rijksmuseum Museum Shop
Above average museum shop, but not state of the Art

SmithsonianStore.com
Outstanding museum shop

Picture Archive (ONB)

D. Short Description (Mandatory)

1. General Information

Name
URL
Operator/Provider


Domain

Bildarchiv zur Kunst und Fotografie in Deutschland
http://bildindex.de
Universität Marburg
Picture Archive

f1 online
http://f1online.de/
f1 online Gorgus und Partner, Hanauer Landstr. 188, 60314 Frankfurt


digital stock photo agency

National Archives and Records Administration / NAIL
http://www.nara.gov/nara/nail.html
http://www.nara.gov/research/jfk/jfk_search.html
National Archives and Records Administration (NARA)
Archive, Virtual Gallery

2. Description

Name
Short description
Components of the application

Bildarchiv zur Kunst und Fotografie in Deutschland
Gateway to archive material: pictures, database
1. Searchable database: work of arts

2. Photo archive, a virtual gallery of german places: buildings, monuments.

f1 online
f1 online is a photo agency which was founded 1996 by 4 photographers. Meanwhile it markets material (about 30.000 exclusively digital pictures) of more than a hundred photographers.
Searchable database

Exhibitions presenting the work of a photographer (may be thematic as well)

National Archives and Records Administration / NAIL
NARA is an independent (US-)Federal agency. It’s website provides access to a variety of web databases: 

-The NARA Archival Information Locator (NAIL): searches a wide range of NARA’s holdings. At the moment it is still a working prototype for a future online catalog of holdings in Washington, DC, the regional records services facilities, and the Presidential libraries. It’s divided in Archival holdings and Microfilm Publications.

-JFK Assassination Records

-Federal Register : Laws, Regulations, Presidential papers, other Fed.Red.Publications

-NARA Library Catalogue
Searchable databases

Exhibit Hall (wide range of thematic exhibitions)

“Digital Classroom”: electronic workshops, information on summer institutes for educators and opportunities for collaboration with NARA's education program.

3. Best Practise Statement

Name
Excellent features (Best practise)
Not so excellent (Worst practise)

Bildarchiv zur Kunst und Fotografie in Deutschland
Excellent Features (Best Practise):

The site is divided into a database and a photo archive.

The photo archive is structured according to placenames (referring to german places) in the alphabetical order; this way, also the archive material (which is not in the database) is relatively easy to search with a minimum of effort, as the data structure is easily understood by any user. This feature is matched by the high speed, with which the photographs / thumbnails are displayed as a gallery.

The database is also very fast and with many search options. Search is possible via general search field and other, more detailed search fields, all with indexes, and an “and/or” option.

The quality of the pictures which can be viewed is comparatively high (approx. 500x600 pixels in the database, 1120x1400 pixels in the photo archive).
No lightbox, pictures have to be ordered individually. Searches can not be saved for later viewing. No download possibilities yet. No online payment (via credit card, pay-safe-card etc.). No value added services

f1 online
Excellent Features (Best Practise):

Excellent search features: keyword search as well as search via theme list, three search fields (in the german version) combined with boolean operators and picture types (photographs/illustration, themes, formats, color and/or b/w). Lightbox. Chosen set of pictures is always visible.

Good set of thumbnails display options.

Extended access for registered users (enlarged views of thumbnails (260x400 pixels), submission of prices, online order, search saves and free manpowered search service). 

Pictures are delivered via ftp, E-mail, ISDN, CD-Rom, leonardo. Direct download in 300dpi possible


National Archives and Records Administration / NAIL
Best coverage of a great range of different object types; functional search masks, fast database, good picture quality (enlarged thumbnail up to 600x600 pixel), big amount of information
Search results display is only linked to thumbnail display (no gallery viewing).

Detailed Description 

4. User/User Scenarios

Name
User groups
Use Scenarios



B2B
B2C
C2C
Supported functions
Typical user questions

Bildarchiv zur Kunst und Fotografie in Deutschland
· private users

· scholars, academics

· internal users

· professionals
+


+
-
object search (via database, index, placenames) and picture preview (where digital object is available), order via mail order form
formats, prices

f1 online
professionals: graphic designers, advertising agencies and other professional image users of stock photographs
+
-
-
search and picture preview (thumbnail), order via mail order form (for registered users).
General terms of trade and conditions of submission and reproduction of pictures, submission fees, formats, services, FAQs

National Archives and Records Administration / NAIL
Private end users, researchers and professionals
+
+
-
search and picture preview (thumbnail or enlarged), order via mail order form.
Exhaustive help to search forms, FAQ, Questions concerning NAIL-data, news and events, records management, policies, training, initiatives and projects, bulletins, locations and facility hours, persons in charge

5. Content Base

Name
Covered Themes/Topics
Object/Information Types:
Categories of items
Provider

Bildarchiv zur Kunst und Fotografie in Deutschland
Work of arts, buildings
Web presentation of digital goods, enabling searches and orders of physical goods (reproductions)
photographies, works of art
The Bildarchiv Marburg, founded in 1913, is part of the university of Marburg.

The site represents mainly the “Marburg Index”, to which a variety of institutions have contributed:

Museums, picture archives, boards for historic monuments and buildings. 

Total number of all providers: around 30. 

f1 online
People, stillife, business, nature, landscapes, foreign countries, animals, sport, work
Web presentation of digital pictures, enabling searches and orders of digital and physical goods (CD-Roms).
Photographies and illustrations
F1 online

More than a hundred photographers contribute to the content, but the main provider is still f1 online: all users deal with f1 online, and the individual photographer gets a share (50%) of a business transaction.

National Archives and Records Administration / NAIL
NARA/NAIL is an historical archive, covering a very broad range of themes:

Bankruptcy
Cold War Era
Congressional Records and Materials
Federal Laws & Regulations
Genealogy & Family History
Holocaust Era Assets
John F. Kennedy Assassination Records Collection
Nazi War Criminal Records (Interagency Working Group)
School projects
Special Prosecutors and Independent Counsels
Veterans' Service Records
Watergate Trial Tapes
World War II: Selected Finding Aids
Data, digital goods, physical goods, downloads of video- or audiofiles, microfilm rental, schooling programs

more information may be requested by contacting the relevant unit or the reference staff
Photographies, digital copies of documents / drawings / maps / manuscripts / other documents, microfilm, sound files, video files
The National Archives and Records Administration's 33 facilities hold about 21.5 million cubic feet of original textual materials--that's more than 4 billion pieces of paper from the executive, legislative, and judicial branches of the federal government. The National Archives multimedia collections include nearly 300,000 reels of motion picture film, more than 5 million maps, charts, and architectural drawings, more than 200,000 sound and video recordings, more than 9 million aerial photographs, nearly 14 million still pictures and posters, and about 7,600 computer data sets. 

Only a small amount of this data can be found via the NAIL database, which is only a working prototype. 

NAIL contains more than 3,000 microfilm publications descriptions, 607,000 archival holdings descriptions, and 124,000 digital copies

6. Object Presentation

Name
Description of objects
Digital storage of objects
Multimedia elements
Subject classification

Bildarchiv zur Kunst und Fotografie in Deutschland
Object information:

Database: 

· record number of picture

· artist 

· title of object 

· object type (mainly pictures, but also pendants, sketch books, altar pictures etc.) .

+ cataloguing information: description and date of object, format, date of the picture, owner, record number of object. 

Picture archive: 

· location

· minimal information concerning the building. 

· date when picture was taken 

· record number of picture 

· owner


+

(partly): JPEG
-
Database: Keywords and classification schemes (object type, artist, material, name of buidling/ title, iconography, topography ...with index list).

Picture archive: classification by place names. 

f1 online
· record number of picture

· artist 

· institution

· keywords
+

JPEG
-
+

Thesaurus, Keywords and classification schemes (Photographs/illustrations; general subjects; formats; Color/Black and White).

National Archives and Records Administration / NAIL
Huge amount of object information is given.

Following data fields are used:

Access Restrictions: Accession Number

Agency History: Agency Method of Production 

Also Available As 

Annotation Note

Arrangement 

Biographical Note

Broadcast Date

Bulk Dates

Collection

Color

Containers - Copy Set 1

Containers - Copy Set 2

Contributors

Control Number

Copyright Date

Corporate Added Entry

Corporate Reference

Coverage End Date

Coverage Start Date

Creating Individual

Creating Organization

Cubic Feet - Copy Set 2

Custodial History

Description Level

Edited

File Unit 

Finding Aids 

Former Record Group Number: 

Function and Use 

General Note

Geographic Reference

Inclusive End Date

Inclusive Start Date

Item

Items

Language

Linear Measurement: Location

Location of Originals

Media 

Medium

Numbering System

Organization

Original Title

Personal Reference

Place of Origin 

Production Date

Production Series: Publications Note: 

Record Group Number: 

Record Type/Genre: 

Records Center Number

Reference Unit 

Related Records

Release Date

Schedule Number: Scope and Content: Series

Sound Type 

Subgroup 

Subject Reference: 

Subseries 

Subtitle 

Technical Access Title 

Title Source 

Total Cubic Feet

Translated Title 

Use and Reproduction 

Variant Control Number

Variant Title
+

full text, photos, images

JPEG
+

audio and video files
+

Keywords, media type (e.g. moving images, photographs, satellite images ...), NARA Unit, Linkage to “digital copies only”

7. Functions/Services

Name
User Access Methods
Search & Retrieval
E-Commerce
Data Entry/Administration Tools
Further User Interaction
Value Added Services

Bildarchiv zur Kunst und Fotografie in Deutschland
Navigation and search
-Modi: Index search, full search, field search

-Fuctionality: boolean operators (without the “not”-option), truncation (at the end of words only)

-There is an expert search in the database, with many more search fields (about 450) than in the standard version (15).
+

Mail order form for digital objects and physical goods (CD-Rom).
-
-
Search profile save, free manpowered picture search

f1 online
Navigation and search, special access for registered users (target group: professionals as described above); the most recent images may be viewed by clicking the search button without entering a keyword.
-Modi: themes search, full search, field search

-Functionality:

Boolean operators, truncation (at the beginning and at the end of words)

Beginners and advanced users are not differentiated





National Archives and Records Administration / NAIL
Navigation and search, “highlights”, “whats new”, “online exhibit hall”.
-Modi: themes search, full search, field search

-Functionality: Boolean operators, no truncation

-Advanced users: Plus one more keyword data search field, title search field, search by description level, control number or 6 description level identifiers
+

Different mail order form for digital objects and physical goods, depending on order and providing unit
-
+

Mail forms, public comments on regulations
-

8. Expansion of Content Basis (New Providers etc.)

Name
New Provider

Bildarchiv zur Kunst und Fotografie in Deutschland
· Registration of new content providers is certainly possible, but obviously not planned. 

· Main target is an increase in the number of digitized objects. 

So far only about 850.000 of the 1.5 mio pictures of the photo archive are digitized (the rest should be digitized within the next three years), whereas in the database there are 44.000 color prints and 35.000 black and white prints (at the moment). 60.000 pictures are to be digitized within the next 2 years.

f1 online
Around 100 new images are added each week

National Archives and Records Administration / NAIL
NAIL is updated every weekend. The weekly amount of newly digitized material is not communicated.

9. Access/Costs

Name
Restricted Access


Distinction of free and restricted services/information areas?
Fees

Bildarchiv zur Kunst und Fotografie in Deutschland
-
-
-

f1 online
+

Free registration possible for professionals
+
-

National Archives and Records Administration / NAIL
-
-
-
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