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Worksheet Best-Practise

Try to fill in all information you have! You can - of course- generate own  description fields.

	1. General Information

	Name
	

	URL
	

	Operator/Provider [organisation, museum etc.]
	

	Domain [library, museum, archive, gallery etc.]
	

	2. Description

	Short description [characterize the application: e.g. museum portal, gateway to library catalogues, ...]
	

	3. User/User Scenarios

	User Groups [describe the target groups, e. g. professionals, private end use, ...]
	

	Use Scenarios [B2C, B2B, C2C - which functions are supported?]
	

	4. Content Base

	4.1 Themes/Topics


	

	4.2 Provider [different providers? different domains?]


	

	4.3 Object/Information Types [e. g. data, digital goods, physical goods, other products/services]


	


	5. Object presentation

	5.1 Data description [format, use of standards ...]


	

	5.2 Digital storage of objects [fulltext, photos, images, ...]


	

	5.3 Multimedia elements


	

	5.4 Subject description [use of thesauri, keywords, product classification schemes, ...]


	

	5.4 Other [annotations, reviews, ...]


	

	6. Functions/Services

	6.1 User Access Methods [navigation, access for special target groups, presentation of new items, search, ...]


	

	6.2 Search & Retrieval [search modi, index search, search functionality, ...]


	

	6.3 E-Commerce [ordering of "real goods", digital objects, ...]


	

	6.4 Data Entry/Administration Tools [for the professional user]


	

	6.5 Further User Interaction [e.g. possibilities to give feedback]


	

	6.6 Value Added Services [e.g. personalized goods and services, save search profiles, push-services, ...]


	

	7. Expansion of Content Basis (New Providers etc.)

	7.1 New Provider [expansion of content base possible?]


	


	8. Technology

	8.1 Data Base System


	

	8.2 Protocols [TCP/IP, WAP, ...]


	

	8.3 Programming Languages and Interfaces 


	

	8.4 System Architecture


	

	9. Access/Costs
	

	9.1 Restricted Access? [e. g. registration necessary? registration possible?]


	

	9.2 Distinction of free and restricted services/information areas?


	

	9.3 Fees 


	

	Further Comments
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