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Scope

This paper contains a short overview of the collections of the Museon and a first draft of the user requirements. Since it is a first draft and we would like to receive any comment or questions.
Reference

Collection composition

The collection of the Museon is very broad and covers the following subjects/domains:

· Natural History

· Physics and Technology

· History and Archaeology

· Ethnography

The collections of the Museon contain about 300.000 objects. Of these about 60.000 are searchable by an automated collection management system: The Museum System ( Gallery Systems). The museum has about 60 on-line PC’s and 4 servers.

For the REGNET-project the Museon will use contributions from the Ethnography, History and the Physics and Technology sections of its collections. Objects to be used will have to fit into the following themes:

· Leather

Objects made of leather or having leather as an important integral part of the object.

Most of the objects have an ethnological background, but also some object are more commonly associated with history.
· Gods, saints and people

Objects representing aspects of the different religions of the world. These can be representations of Gods, myths or amulets, magical masks etc. 

Most of the objects have an ethnological background, but also some object are more commonly associated with history.

· Measuring and weighing

Objects used to measure speed, weight, distance, force, age, composition, time etc. 

These object have a scientific origin.

The above mentioned themes are examples of the thematic offerings mentioned in the technical annex. These themes will be linked if appropriate with themes contributed by other content providers/regions. The above mentioned themes are agreed upon to be used in REGNET by the Partners TARX, MECH and MUS. For the more general vision behind the thematic offerings and also implicit User Requirements see APPENDIX 1.
Services

· Museum shop

· Image delivery from the photography archive

· Exhibition exchange

· Consultancy:

· Museum concept development

· Exhibition concept development

· Exhibition design

· Museum management

· Exhibition project management

· Collection management

· Educational project development related to exhibitions and collections

· Casts on demand

· Object identification

Real Goods

For the Museum Shop Museon will use items from all its subjects/domains:

· Natural History

· Physics and Technology

· History and Archaeology

· Ethnography

To Be Completed

Regional aspects
The regional features of the Museon are mostly visible through its History collections, which have a relation with the surrounding city and villages. 

For most part the museum has a global approach, both for the collection and for the exhibitions. Its mission is “to contribute to the understanding of the role of man in Nature and Culture by presenting on an educational and easy accessible basis information about new developments and themes in the world of science and in our society as a whole.”

The collections do however reflect the history of The Netherlands. This is most prominent in respect to its colonial past. Museon has strong collections on Surinam and Indonesia. On the European scale the collections of the Museon may be regarded as regional collections since not many other museums have large collection on Surinam and Indonesia.

Requirements

Digitising 2D & 3D

· Define and provide the systems and methodologies to carry out the digitising 

· Systems should be easy to handle also for none-experienced persons

· An easy access and overview of the nearest by (REGNET?)institutes providing digitising services should be in the REGNET B2B section for those institutes not able to buy one for themselves

· An automated transfer tool should be available to adjust format of the images from the Image-Data base into formats directly to be used for webpublicatiton (72 dpi) or Wap, etc.
· Define a standard format for the images, preferably 300 dpi

· Provide the rules and interfaces for an easy migration of (parts of) the digitised items into the REGNET-system.

Content approach

· Object information should be approachable by at least two different concepts:

1) The database access

The data base concept  is the standard mostly used when giving access to a repository. Search criteria (separate, none contextually linked, set of objects
2) the context access

The context access will create added value to the objects, since it will place each object in relation to several others. This will be done by the additional development of a structure of texts based on themes. For more details see APPENDIX 1.

· A facility to set up different presentation levels for the same item. This is needed because we will distribute through different channels: e.g. Internet, Wap etc. Therefor the texts should be present in for example three levels: A short comprehensive title-like phrase (also author?); a summary, giving more information and a full text. For the Image-levels the same approach should be taken: thumbnail, screen resolution and high resolution.

· No strongly predefined hierarchical structure. But a extendable format in which new content contributors can add new content threads with the possibility to link (web them up) with already existing content.

· Strong focus on edutainment (education and entertainment) and scientific use.

Access

· Define the standards to be used to open the full catalogue of cultural heritage objects (CHOs) to a broad range of users (occasional visitor till scientist) and devices (handheld till personal workstations and kiosks).

· Wireless access is a high priority.

· Device-, user- and region-dependent content schemes for storage, search and retrieval and consultation.

· Mechanism through which thematic text contributions by third parties can be handled: draft reception, editing and approval, publishing.

Consultation and navigation

· Multi-lingual navigation with switch over possibility: native language and English to start with.

· Multilingual helpfunction

· a clear data entry system: mandatory fields and optional fields

· a flexible object number entry field

· Thesaurus facilities

· Possibility to store content in different languages with switch over possibility during consultation.

· Constant awareness of the current context on the screen during navigation (notions “session” and “context”)

· Personalised navigation and possibility to recall the consulted information (profiling and storyboard)

· Zooming possibility on images with high resolution (rules for resolution and formats)

· Clear dimension reference for the displayed objects (also at zooming)

Operations

· Automated upload of new data from the distributed repositories

· System availability: 7/24 

· Reasonable response times (to be specified)

· Sound recovery procedures and fallback scenarios

· Hosting and/or back up facility for the collection management system of the museums

· Logging mechanisms for the REGNET system-use (technical and content statistics)

· Setting up of Service Level Agreement (SLA)

· Setting up of coherent pricing schemes

E-business

· Intellectual Property Rights-mechanisms for texts and images (identification, authentication, digital object numbering, watermarking, …) 

· Modular differentiation into “free” and “to pay for” information

· For further requirement see: Best practise Museum shops

Search and retrieval

· Full search

· Prelisted search: categories, theme search, key words etc.

· Boolean operators

APPENDIX 1

Regnet

Proposal for the structure of common themes

Introduction

A collector of Japanese netsuke may want to see the netsuke collection of different ethnology museums. Someone who is the happy heir of a huge collection of Jugendstil vases may want to consult museum databases to find out whether is the new owner of objects with museoloical value. A student writing a paper about astronomy may want to find some nice illustrations. All these examples have one thing in common: the persons that are mentioned, consult databases becauce they have concrete questions. Most people will consider searching through databases without a clear objective as quite useless and boring, especially because rather often object databases contain very little information about the single objects. What is the use of looking at a nice collection of netsuke without having any background information about these objects? Who will be interested in looking at different astronomical instruments without having any knowlegde about their precise function? 

In most cases people will refer to object databases from a specified context: they are looking form an answer to a certain question or are just curious to know more about a subject that they are already interested in. However, it will make little sense to give access to huge collections of object information to the general public.

Contextual information as a starting point

In Regnet it should not be the objects databases that will play a central role, but contextual information: themes. The default way to explore the object databases will be through these themes, that will provide the background information to the objects in the databases. This does not mean of course that, as an alternative, there is anything against providing the netsuke collector, heir of Jugendstil vases or student looking for images direct access to the object databases instead of being forced to have access via the Regnet contextual information.

Character of the contextual information

The Regnet contextual information should have a magazine-like character. Style, contents and lay-out should make it attractive. It should be informative and varied ragarding themes. It should stimulate discovering and making anxious to find out more. Probably edutainment will be the word that fits best. 

In the long run a richly illustrated reference site should come into being, that will be visible for people looking information about certain cultural heritage related topics.

Structure of the themes

Each theme will start with a short, more or less general introduction. It will be divided in a number of subthemes (A-level information). Each subtheme will be divided in another number of topics (B-level information). A and B-level information will be illustrated with typical and attractive still or moving images of objects from the collections. These images will give access to a selected number of additional examples. Every example will be accompanied by concise object information, specially tailored to a general public (C-level information). If a user thereafter wants to look for other examples in the connected databases, this will of course be possible. However, he should be aware that he will have access to more or less raw data, often not at all tailored to the needs of a non-expert user or a user from outside the museum that is responsible for the information in the object database.
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Regional channels

The concept would gain strength if we would introduce the concept of regional or even local channels. The core of the information should be the same for all channels, but for each region or city regional viewpoints could be given or regional examples be shown. A Flemish user could get his information with examples from Flemish collections, a Dutch user with Ductch examples. It should even be possible to present different examples to users from Mechelen, Vienna or The Hague. 

In this respect it would also be good to introduce the option “region” in the presentation of search results. If a user would search through the Regnet object databases, he could have the possibility to have the search results sorted by region. A user in the Netherlands might like to have results extracted from Dutch databases presented before results from databases of institutions that are established elsewhere. Austrian users might prefer to see examples from Austrian collections before having access to French or Spanish collections.
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Leather
 General introducion

 Production of leather

 Applications

o Clothing and accessories

 shoes

 coats

 ….

o housing

o goldleather (wall paper)

o furniture

o leather in art

 Procession of leather

 Types of leather and their usage

 …..
If relevant, the different subthemes will be treated for historical or global (ethnographical) perspective. Of course there will be links between different subthemes, while other subthemes (for example gold leather) could develop into completely new themes.

Gods, saints and people

 Different representations of saints and gods.

 The location of the portrait (sculptures, painting, amulets, parts of buildings etc.).

 Function of god or saint: the circumstances in which they are called upon

 …

Also in this case the theme will be treated from historical and ethnographic perspective.

Measuring and weighing

This theme is about the methods that people have developed in the course of history to measure speed, weight, distance, force, age, composition, time etc. with special attention to the tools they have used. Each topic (time, speed etc.) can be split into different parts:

 a general introduction

 a historical overview

 an overview of tools and their development

Clothes and leather
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Applications


Bla bla bla bla bla bla bla bla bla clothes bla bla bla bla bla


�bla bla  bla interiors  bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla


bla bla bla bla bla bla accessoires bla bla bla bla bla bla





Leather


�Bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla bla�Applications �Types of leather











Search results


Result 1�Result 2�Result 3�Result 4�Result 5�Result 6





Full screen image
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Detailed object information
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Other examples
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Searching through databases





Objects from Region 1	
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Objects from Region 3





Objects from Region 4
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Cristals have many forms. Most of them have spines.


In our region we find this form very often:
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screen info as seen from region 2








screen info as seen from region 1





screen info as seen from region 3








screen info as seen from region 4
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