Use cases provided by the museum working group at the Regnet meeting in Stockholm, June 12th. 

Museum (content provider)

· The user uploads data from a local system (the content provider uses a local collection management/registration system).

· The user enters, delete, modify data (he uses the Regnet system for collection registration).

· The museum wants to see who uses the collection (country), how much the collection is used and which parts are used.

· A museum might want to relate an object with contextual information (fragment).

· A museums wants to provide general information about its collection and to describe the relationship with other collections (provide a collection profile).

· Museums want to establish a community with similar museums (establish contacts, insight in each others collections, co-operate on the preparation of exhibitions).

· A museum wants to receive feedback from its users.

· A museum might to want to create a user that have permission to upload to or enter, modify and delete items in the Regnet system. 

· A museum might want to use selected parts of the Regnet system in local kiosks on its premises (e.g. only objects related to a certain them or only objects from the own collection. 

· A museum might want to provide highlights from its collection as well as general information about the institution.

· Make selections from the system for local use, e.g. within an exhibition

Museum (end-user)

· A user searches through collections and browses through the results of a search action: text, video, (3D) images, audio.

· A user wants to have different search entries, e.g.  just a term from the objects record, geographical term, object keyword, date/period, content related keyword, maker, culture, museum/collection.

· A user might want to see detailed information about an object.

· A user wants to have contextual information about an object.

· A user might want to create a personal selection of results.

· A user might want to save search results, queries and personal selections of results.

· A user might want to go directly to objects that are indicated as related objects.

· A user might want to choose between different display modes: mosaic, textual list, full information.

· A user might want to provide feedback, to do suggestions.

· A user might want so see from which collection an object is coming and to know whether it is on display or can in any other way be accessed. It might also want to have other information about the responsible museum.

Museum shop (museum)
· A user uploads data from a local system (the content provider uses a local system with information about items in the shop).

· The user enters, delete, modify data (he uses the Regnet system for registration of items in the shop).

· The museum user wants to relate the museum shop item to the real object.

· The museum wants to relate contextual information (fragments) to the museum shop item.

· A user asks for support from Regnet.

· A user asks an overview of sold items, items in stock, total amount of money involved in the transactions and the part of the amount that it will receive.

· A museum wants to receive feedback about the items that it offers.

· A museum might want to have insight in the overall contents of the museum shop database and the general request for certain items in order to decide about items to be added to the museum shop (facilitating planning).

· A museum wants to have an overview of most popular, most sold items

· A museum wants to receive a warning if new copies of a museum shop items should be delivered. 

· The museum adds a user with rights for adding and modifying information about items in the museum shop.

Customers

· A customer wants to have up-do-date offerings (Mother’s day, Christmas, etc.)

· A customer might want to have an overview of special offers, most popular items or items for a special occasion (birthday presents, company gifts).

· A customer wants to have suggestions of related items from the shop

· A customer wants to subscribe as a member in order to get special offers or to receive a newsletter.

· A customer puts objects in a basket & editing basket, wants to have an overview of the contents of the basket (always visible) and the total costs involved (including packaging and shopping). He also wants to have the possibility to delete items from the basket.

· The user wants to brows the shop via a menu.

· The user wants to search through the shop entering search terms.

· The user wants to put items on a wish list.

· The user emails the wish list or a single item from the shop to a friend.

· The user wants to see an images of the objects (thumbnail, full view) and have information about their dimensions, price and material.

· The user buys the contents of the basket.

· The user puts an item from the (emailed) wish list in the basket.

· The user wants to have in-depth information about an item & contextual information (link to fragments).

· The user wants to have information about the museum that offers a certain museum shop item.

· The user wants to see which items are recently added to the shop.

· The user wants to have an answer to a specific question, through a FAQ, via email or telephone.

· The user wants to give feedback (suggestions, complaints).

· The user is interested in a newsletter from the shop. 

· The user who ordered an item wants to know the shipping status.

· The user pays the item(s) that he ordered by credit card online or by sending a fax.
