MUST: 

General service conditions:

1. All the necessary modules, comprising

· Object acquisition

· Object accession

· Cataloguing

· OPAC (inkl. WWW)

· Charging and ordering 
are available for check-out.

2. A short reaction time when system fails.

3. On the spot - training courses for system administrators and officials in charge, a detailled training course agenda and documentation.

4. Helpdesk.

5. There is a parallel test system running without additional licensing costs.

System Architecture and DBMS

6. Client/Server Architecture; data bank, application and user interface are strictly separated from each other.

7. The cataloguing and administrative data is available via SQL for further processing (query, data exchange).

8. The system supports a plurality of variably tuned and parametered data banks (catalogues).

9. A plurality of differently parametered teleworking stations is possible.

Data Security

10. Provisions for data security (Secure Shell, SSL, etc.).

11. The system supports different levels of authorizations for administrators, users, user groups and guests.

12. User specific authorizations can be assigned. 

13. Module specific authorizations can be assigned.

14. Authorizations for specific data fields can be assigned.

15. Security checks are performed when a record is updated.

Server system

16. Emergency systems on pc for „critical uses“.

Client system

17. Window technology according to state-of-the-art GUI-standards is used in all modules.

18. All functionalities are integrated in  o n e  client program.

Data formats

19. The entire record can be imported  (comprising hierarchies, thesaurus etc).

20. Object and description data can be imported via batch job. 

Parameters, Index, Thesaurus

21. The saving of a record entails an automatical update of the index.

22. A general „find and replace“ of entries is possible.

Data structures

23. Standard data structure or data field catalogue for the description of objects.

24. Support of international formats and rules for the coverage and structuring of documents ( XML, etc.).
25. The user can define data fields and is supported by the software in doing so.

26. The system supports hierarchical and networked structures for the accession of complex objects and group of objects (ensembles, e.g. a tryptichon)?

Data input, Data editing, Data documentation 

27. Automatic logging of batch jobs.

28. A wide variety of text processing functions (e.g. select, cut, copy, paste, etc.).

29. A permanent display of the most important record information (e.g. the inventory number).

30. Partly filled in data records can be stored as hold-files.

31. These files are stored separately and are not taken into account when a search is performed. 

32. Abbreviation lists can be defined, and abbreviations can be replaced automatically by an integral information. 

33. The deletion of data can be reversed (either on the server and/or the client).

Check handlers

34. Data items can be compared to open or secluded word lists at input or at some later moment. 

35. When saving or leaving a record, the user is prompted to fill in mandatory fields which he has not filled in yet.

Search mechanisms
36. Several search methods  (e.g. browse list, combined search, professional search etc.).

37. Boolean operators are integrated in search module.

38. Comfortable, user defined display of search results.
39. Several options of display formats.

40. Search results can be sorted according to own criterias.

Printouts

41. Data records can be collected in a pool for printing. 

41. Predefined print formats (z.B. labels, lists, reports etc.)?

Cross Media and documents

42. A plurality of pictures can be linked to a data record.

43. A variety of display options  (z.B. gallery, list, etc.)?

44. Thumbnails and/or other picture formats (e.g. jpeg, gif) are generated automatically by the system.

Collection administration

45. When an object is relocated, the previous location will be added automatically to the list of former locations. 

SHOULD:

General service conditions:

1. Error handling by an austrian branch with specialized staff.

System architecture and DBMS

2. The software is automatically distributed on the clients.

Server system

3. The application supports multiple processor systems.

4. The system supports distributed data storage

5. Suitable scripts and/or programs automatically check and restore the system consistency in user-defined intervalls.

6. Sound back-up strategies.

7. Tools for statistic Analysis (System utilization, logged in users, simultaneous users, etc.)?

Client system

8. Minimal system requirements for clients / users (processor perfomance, RAM, disk storage).

9. Data editing and administration is possible via web-browser.

10. One menu prompt for all functions.

11. An explicit user manual in german language (besides an online help feature).

12. A plurality of modules can be active simultaneously, thus enabling parallel working on documents and data. 

13. Data formats
14. The system disposes of a report generator, capable of exporting every single data bank field.

15. Parameters, Index, Thesaurus
16. Fields and field combinations for indexing can be selected freely, as well as the index, in which the data will be imported.

17. The form of the index can be chosen freely (word- or phrase-index).

18. The different check routines (e.g. date, signature) can be defined individually for every single field.
19. Data structure
20. Data fields can be grouped together and the group can be repeated at random.

21. Data input, Data editing, Data documentation
22. Batch-jobs can be automated  (e.g. always during night time).

23. The user can define an change standard inputs for certain fields. 

24. Changes in records can be taken back (by client and/or server).
25. Check handlers
26. When saving, a check is performed whether there already exists a record (e.g. check of the inventory number). 

27. Thesauri, Lexika or norm data is included in the terminology check.
28. Search mechanisms
29. A variety of truncation options. 

30. Empty data fields can be searched.

31. Phonetic search is possible  (e.g. Meier also finds Mayer ).

32. A search can be performed through different modules and data stocks. 

33. A correct sorting of numbering systems with alpha numeric structures is guaranteed. 

34. Printouts 
35. A free selection of what is to be printed is possible when running the application (e.g. search results or actual document).

36. When printing,  linked documents or data can be included.

37. Export filters for the preparation of prints in other programs.

38. Cross Media and documents
39. No additional software is needed for the visualizing, browsing or picture editing; if additional software is needed, it can be implemented via java-applets. 

40. Program documentation

41. A user manual in german language is available.

42. A data field catalogue manual in german language is available.

43. A documentation concerning error messages is available.

44. A variety of teaching aids.
45. Subsidiary functions
46. Useful tools for statistic evaluation (e.g. system utilization, logged-in users, acquisition statistics etc).

47. A bar code label system can be integrated into the program.

48. Collection managment
49. Location or storage management is possible.

50. The location module is linked to other modules.

51. Location management is possible via bar code label system.

52. How are transactions concerning objects and products processed respectively gathered in the system (acquisition, loan, sale)? 

53. How are these transactions processed especially in the accountancy module? 

54. There is a module for the documentation of editing processes within the collection (work flows, object transfers, restauration, object condition etc.). 

