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Instructions: For each collection you should use one separate work sheet. Please use one work sheet for your museum shop, another for your museum/library collection and so on. Every collection which is managed in a different way has to be separated.

1. General Information
Owner/Provider:

Austrian National Library









(Name of organisation, museum etc.)

Name:



Picture archive 










(Name of collection)

Online Version:

http://www.onb.ac.at 










(URL)

Short Description:

picture archive catalogue 





(Characterise the collection:
digital image catalogue based on the typewritten card catalogue developed 

e. g. museum shop, library
in the 1930s (see annex1 for examples of single cards)___________ 
catalogue, picture archive.
________








Give further information 











about the history etc., if of 










specific interest for this 











2. Contact person (possible contact person for further clarification)

Contact Person:

Christian Recht











(Name )

Contact Information:

christian.recht@onb.ac.at 










(Email)





+43 1 53410/452 _________________________________________





(Telephone)





+43 1 53410/331_______________________________________





(Fax)
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3.3. Covered Themes/Topics

(Give some keywords to describe the content of your collection)

main topics: 

( the  Habsburgs, especially  the Emperor Franz Joseph, Elisabeth and other members of the imperial family;

( Topographical and architectural photographies: with special focus on Austria and Vienna 

( contemporary history: e.g. the photo archive of the United States Service 1946-1955

( portrait photography of artists, politicians, scientists, celebrities and outstanding persons

(  theater photography: e.g. the salzburg festival

(  special collections of individual photographers (focusing on architecture, landscapes, foreign countries, theater; celebrities, portraits, reportage)

3. Detailed description of the collection
3.1 Size

(How many objects totally?)

1,207.305 catalogue cards____________

3.2 Categories of items



(If of relevance, try to differentiate: What categories of items? How many?)

Example:

Manuscripts


10.000

Books



50.000


Images  ____
 
_______________

______________
_______________

______________
_______________

______________
_______________

______________
_______________

______________
_______________

______________
_______________

3.4 Temporal coverage of collection:

from:
1850 (and older, taking into account photographical reproductions of older prints)
to:
present day





3.5 Comments/Further relevant information on the collection 
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4. Data Management 

4.1 Data Management 

(Do you use database(s), electronic files or conventional inventories for your data management?)

(
Paper-Based Systems



Describe: Type/Number of Entries/Format


Example:

Restauration reports/1000/inventory

Books/20.000/catalogue cards

Pictures / 1,207.305 / Catalogue cards      _

Pictures / 1,207.305 / KATZOOM





( 
Database


Describe: Type/Number of Entries/Tool



Example:

Museum Objects/1000/ADLIB

Pictures / 1,207.305 / STAR



· Other(s) (e. g. Word files)
Describe: Type/Number of Entries/Tool

Example:

Addresses/10.000/MS Word

4.2 Digital storage of objects

(Which and how many objects are digitized? Which "surrogates" of objects do exist? In which formats? 
· No, this collection is not digitized at all


(
Yes, these items are digitized:


In Detail: Type/Size/Format/Resolution)


Example:

Images/20.000/JPEG/128x128

Fulltexts/1000/PDF

Catalogue cards /1,207.305/JPEG/500x300



Describe your data management: What methods and systems (both electronic and paper-based) are used? What fields are used for bibliographic and subject description of objects?

4.3 Tools

(What (other) tools do you use for management purposes, e. g. watermarking, shop management)

Describe tool and purpose:

None so far_____






Note to 4.1: If there are objects which are still not catalogued in any way, please make also a note!

4.4 Comments on technical planning

(Do you plan to implement a new system? To support what functions? What systems? What standards? When?)

The Austrian National Library is actually working on a project „Digital Image Archive“ (duration: 1999-2001; Information about the „Digital Image Archive project“). The project's main target is to create an efficient model for a "Digital Image Archive", which is based on the existing organizational structures of our collection. Our traditional services shall be supplemented by new, digital services. Electronic image catalogues and presentations shall increase the availability of the objects of our collection for scientific as well as commercial usage. 

STAR (Information about STAR) will be the new image database of the Austrian National Library. In addition to the library system ALEPH, STAR will cover cataloguing, documentation and customer services for the collections of the Austrian National Library. A test version of this database is already online. An enhanced test version is planned for july 2001.
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Note: The main purpose of questions 4.5 and 4.6 is to describe existing data structures - they will be the basis for the developing of a metadata schema for the REGNET portal. Each content partner should give a detailed description of existing data structures! Please attach the necessary information (e. g. hard copies of data records).

4.6 Subject description

(Which methods do you use for subject classification: thesauri, keywords, categories, other?)

Describe: Name, Characteristics. If necessary, please attach further information!

· Thesaurus:


(
Keywords:

The catalogue is built as a dictionary catalogue (combining author and subject heading catalogues). 

(
Classification(s):
The catalogue cards can be divided in 3 types according to their function (header card, index card, pointer card) and in 3 categories according to their content (person, subject, topography) - cf. Annex1_Cards.


· Other:


4.5 Formal Description

(Describe the use of standards. If necessary, mark multiple. Please use the comment field for explanations about individual customization etc.).
( Standards in use


STAR is working with  SPECTRUM, the ANL is currently using PND (Person Norm Data). 
( "Own" data structure

Note: Please provide a list of used data fields !

Cf. Annex 2_Field List

Comments/Clarifications:


The ANL intents the future (additional) use of AMICO.
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5. Output provided by the "system"

5.2 End user services (external users)

Which products and services for end users are produced on the basis of the database? Differentiate between online products and services and "conventional outputs"!

Conventional Outputs




Example:


Lists of new items in the library


List of actual exhibitions


Processing of orders for picture reproductions



Man-powered search  
  


Online Services and products


Example:


OPAC/searchable catalogue


Ordering of Items

OPAC / searchable database (test version)
5.1 Services for internal users

(Please list internal tools in use for data management and provided by the system). Differentiate between online and conventional tools!
Conventional Outputs




Example:


Catalogue Cards


Catalogue cards





Online Services and products


Example:


Searchable Database

Reports


searchable database (test version)
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6. User Groups
What user groups can be distinguished?

6.2 External User Groups

( Visitors

( Students/Academics

( School Classes

Others:


( television






( publishing companies




( 







6.1 Internal User Groups

( Librarians

( Scientific employee

( Registrar

( Administration


Others:


(  Customer service





( 







( 






7. Usage of the system/collection (use cases)
7.1 Contemporary usage of the system/collection

(In which way is the system used by the different user groups? What can they do? Give some typical user questions! Distinguish between the different user groups (see above!)).

Internal Usage:

Example:
User Group 1


Librarian


Cataloguing new items







Process loan







.....

User Group 1:



Activity/Use case:


Scientific employee

Cataloguing new items: research in the catalogue, integration/update of entries (is a specific person / subject already in the catalogue ?)





Research in the catalogue / database for external users: publications, tv, private end user________________







__________________________________________
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7.1 Contemporary usage of the system/collection (continuation)

Internal Usage:

User Group 2:



Activity/Use case


Customer service_______
Research in the catalogue / database for processing picture reproduction orders

           Is material available to a specific topic as required by                                                                                                                                                                                                                                                                      






external end user?__________________________







__________________________________________







__________________________________________


User Group 3:



Activity/Use case


_______________


__________________________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


User Group 4:



Activity/Use case


__________



__________________________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


Please add further fields, if necessary! 
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External Usage:

Example:
User Group 1



Visitor


Search for objects in the collection






.....

User Group 1:



Activity/Use case


Students/Academics _________
Search for objects in the collection _____________


           What are the fees and the publication rights ?      






Formats, Quality?______________________________







__________________________________________


User Group 2:



Activity/Use case


television __________________
Search for objects in the collection  _____________






What are the film and broadcasting rights, fees?____







__________________________________________







__________________________________________







__________________________________________


User Group 3:



Activity/Use case


Publishing companies _________
Search for objects in the collection ______________






Theme-oriented search; questions as above concerning 







rights and fees, formats and quality._____________







__________________________________________







__________________________________________


Please add further fields, if necessary! 
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7.2 Future usage of the system

(Which new user groups do you see? Which are desirable new functions for exsting and/or new user groups)

Internal Usage:

User Group



Activity/Use case


employees of other collections
e.g. comparision between different graphics / drawings  



or photographs using the bigger information pool



















provided by the regnet portal_____________________







__________________________________________

External Usage:

User Group :



Activity/Use case


Business ______________

fast and easy access to high quality items and professional customer care, whether for general or specific interests






__________________________________________






__________________________________________


employees of other instituions
research, taking advantage of the bigger database






__________________________________________






__________________________________________







__________________________________________







__________________________________________






__________________________________________


Please add further fields, if necessary! 
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8. User Requirements
Instructions: Try to formulate general requirements for the REGNET portal! Differentiate between internal aspects (what do you want to do with the system? In which way?) and the requirements of your users (see question 8.3)! 

8.1. General Goals

(Which expectations do you have for the portal site REGNET, e.g. synergie, network effects ... ? What goals should be reached by the REGNET system? 

Example: 
Use the REGNET portal for multi media productions



Easy and thematic access to cultural data and services

Easy and fast access to a variety of geographically distributed information 

better cooperation with other institutions 

wider presentation of our archive, better access to our collection, establishing contacts to new user groups 

___________________________________________________________________

8.2. Which functions should be covered by the REGNET system? Which requirements do you have in order to use the REGNET system?

You can use the given categories (general requirements, technical requirements etc.) in order to structure your statements! Prioritize your statements by using the following codes before each statement: M for MUST, S for should, C for CAN. 

Please describe your requirements as content providers!

Example: 
M Easy migration of existing data



S FAQs

1. General and technical requirements

1a. First of all, please describe your existing infrastructure!
Hardware, software: operating system, file management system, application software (especially
applications to be integrated), network (yes or no / architecture), How many users/How many workstations?

OS: WindowsNT 4.0, Windows 95, 2000 (partly Linux: in the Central Informatics Service); 

FMS: STAR (to be integrated); 

Application software: MS Office, Filemaker, Allegro

Network: yes / client-server  

Users and workstations general: about 200 each, 30 in the picture archive  
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1b. Please formulate (further) requirements according to general and technical issues!
(E. g. integration of new application software, user interface requirements, support of standards, security requirements, operation etc.)
M fast and easy migration of data;

M Support of Z39/50, XML 

M Use of TCP/IP as network protocol  

M Software must be based on a Server/Client-architecture, platform-independent and scalable 

M Encryption methods for data transmission 

M Database and server-software (application) works on all UNIX-systems in use, especially SUN-Solaris  

M The Client-software integrates state-of-the-art GUI-standards and is compatible with WindowsNT 4.0 /Windows 2000 

M The system supports a plurality of variably tuned and parametered databases (catalogues).

___________________________________________________________________

2. Data management

(Possibility to parametrize (e. g. define own data fields), data import and export functions,
data exchange issues, formats etc.)
M  Standard data structure or data field catalogue for the description of objects.

M The user can define data fields (supported by the software). 

M The system supports hierarchical and networked structures for the accession of complex objects and group of objects (ensembles, e.g. a tryptichon). 

M Support of intern. formats & rules for the coverage & structuring of documents (XML etc). 

___________________________________________________________________________

3. Functional requirements

(Which functions have to be supported? Which tools should be provided? E. g. data input, searchable catalogue, information retrieval capabilities, ordering, ...)

M searchable database / catalogue 

M gallery, thematic exhibitions

M data input

S  ordering

S  Editing of a personal profile for news & alerts

S  personal office providing e-mail, chat-rooms, calenders , to-do-lists .....

S  public notice board for requests and questions ___________________________________________________________________

4. Further requirements 
(E. g. online help, support)

S variably parametered access permissions (users/data-fields)

S support of HSM (Hierarchical Storage Management) for high-res. images 

S portal with different user profiles (B2B, B2C, C2C)

M online qualified help desk (rights, fees, cooperations and partnerships)

S portal in different languages versions _______________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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8.3 Try to formulate requirements of your users!

Prioritize your statements by using the following codes before each statement: M for MUST, S for should, C for CAN.

M Fast access to information / picture (e.g. phonetic search etc.)___________________

M  well structured, simple, user friendly information on web-site________________

S  Easy ordering via internet_____________________________________________

C  Payment via online tools (credit card, pay safe card or other)_________________

M  general support by customer service unit________________________________

M  precise search by qualified employees____________________________

M  capacity for the integration of the integral data base (more than 1.4 mio items) 

S  forum for end users, personal settings & profile, discussion groups, news & alerts... 

S  continual, regularly updated content servicing on portal ______________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

Filled out by:
Date:

Christian Recht, ANL
06.06.2001

     �                                 �











�SEITE \# "'Seite: '#'�'"  ��KATZOOM is a special software developed by the Central Informatics Service of the Austrian National Library. It enables a search in the digitized catalogue by dividing it in several parts, displaying only one of several cards and subsequently narrowing this range.
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