Task 1.1

Work Sheet Audit


[image: image1.jpg]REG et

Cultural Heritage in FREEGional /7 T works



Ch d

REGNET-IST-2000-26336

Work Sheet

Project acronym
REGNET
Contract nr.
IST-2000-26336

Type and Number
Work sheet Audit

Work package
WP 1 Analysis of the State of the Art and Development of Concepts

Task
1.1 Description of collections and definition of user requirements

Date of delivery
Contractual
2001-05-25
Actual
2001-05-25

Code name
RN_T11v01_worksheetbestpr
Version 0      (draft    final 

Distribution Type
Restricted (Content Providers)

Authors (Partner)
IMAC

Contact Person
Grossmann@imac.de

Abstract
 

Keywords List
Collections, User Requirement, Use Cases

Version log


Work Sheet "Description of collection and definition of user requirements" (Page 1)

Instructions: For each collection you should use one separate work sheet. Please use one work sheet for your museum shop, another for your museum/library collection and so on. Every collection which is managed in a different way has to be separated.

1. General Information
Owner/Provider:


Stockholm University Library (SUL) / Royal Academy of Sciences (KVA)












(Name of organisation, museum etc.)

Name:




The Rare Book Collection












(Name of collection)

Online Version:


SUL hompage: www.sub.su.se












(URL)

Short Description:


Card catalogue (an online catalogue will be completed during 2001).








Contact person (possible contact person for further clarification)

Contact Person:

Ingrid Cantwell


                                   (Name )

Contact Information:

Ingrid.Cantwell@sub.su.se

                                                         (Email)





 0046 – 8 - 16 27 86 





     (Telephone)





0046- 8 – 15 77 76





(Fax)
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3.3. Covered Themes/Topics

(Give some keywords to describe the content of your collection)

Natural history:____________________

Botany___________________________

Zoology__________________________

Travels___________________________

Physics___________________________


Astronomy_________________________


_________________________________


_________________________________


3. Detailed description of the collection
3.1 Size

(How many objects totally?)

Ca 10 000

3.2 Categories of items



(If of relevance, try to differentiate: What categories of items? How many?)

Example:

Manuscripts


10.000

Books



50.000


Books ____
_______________

Manuscripts____
_______________

Maps__________
_______________

______________
_______________

______________
_______________

______________
_______________

______________
_______________

3.4 Temporal coverage of collection

from:
15th Century



to:
19th Century 



3.5 Comments/Further relevant information on the collection 

Collection owned by KVA, but placed and maintained at SUL.
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4. Data Management 

4.1 Data Management 

(Do you use database(s), electronic files or conventional inventories for your data management?)

x
Paper-Based Systems



Describe: Type/Number of Entries/Format


Card catalogue with entry on author or the first noun in nominative (Prussian rules).







· Database(s)


Describe: Type/Number of Entries/Tool


Libris (current conversion of card catalogue).

· Other(s) (e. g. Word files)
Describe: Type/Number of Entries/Tool

Example:

Addresses/10.000/MS Word

4.2 Digital storage of objects

(Which and how many objects are digitized? Which "surrogates" of objects do exist? In which formats? 
· No, this collection is not digitized at all


Describe your data management: What methods and systems (both electronic and paper-based) are used? What fields are used for bibliographic and subject description of objects?

4.3 Tools

(What (other) tools do you use for management purposes, e. g. watermarking, shop management)

Describe tool and purpose:

Not applicable








Note to 4.1: If there are objects which are still not catalogued in any way, please make also a note!

4.4 Comments on technical planning

(Do you plan to implement a new system? To support what functions? What systems? What standards? When?)

Libris Marc will be converted into Marc 21 (conversion completed by January 1st 2002). Copy for protection purposes – system not yet decided upon.
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Note: The main purpose of questions 4.5 and 4.6 is to describe existing data structures - they will be the basis for the developing of a metadata schema for the REGNET portal. Each content partner should give a detailed description of existing data structures! Please attach the necessary information (e. g. hard copies of data records).

4.5 Formal Description

(Describe the use of standards. If necessary, mark multiple. Please use the comment field for explanations about individual customization etc.).
( Standards in use





MARC format


Libris Marc format/Marc 21

( "Own" data structure

Note: Please provide a list of used data fields !

Comments/Clarifications:


4.6 Subject description

(Which methods do you use for subject classification: thesauri, keywords, categories, other?)

Describe: Name, Characteristics. If necessary, please attach further information!

· Keywords:


Classification(s):


SAB – Swedish Classification System







· Other:
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5. Output provided by the "system"

5.2 End user services (external users)

Which products and services for end users are produced on the basis of the database? Differentiate between online products and services and "conventional outputs"!

Conventional Outputs




Example:


Lists of new items in the library


List of actual exhibitions

Online Services and products


Example:


OPAC/searchable catalogue


Ordering of Items

OPAC (Voyager-system). Online ordering








5.1 Services for internal users

(Please list internal tools in use for data management and provided by the system). Differentiate between online and conventional tools!
Conventional Outputs




Catalogue Cards

Online Services and products


Example:


Searchable Database

Reports


OPAC (Voyager Systems)
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6. User Groups
What user groups can be distinguished?

6.2 External User Groups

x Visitors

x Students/Academics

( School Classes

Others:


( 







( 







( 







6.1 Internal User Groups

x Librarians

x Scientific employee

( Registrar

( Administration


Others:


( 







( 







( 






7. Usage of the system/collection (use cases)
7.1 Contemporary usage of the system/collection

(In which way is the system used by the different user groups? What can they do? Give some typical user questions! Distinguish between the different user groups (see above!)).

Internal Usage:

Example:
User Group 1


Librarian


Cataloguing new items







Process loan







.....

User Group 1:



Activity/Use case:


Librarian__________________
Conversions,exhibitions_________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________
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7.1 Contemporary usage of the system/collection (continuation)

Internal Usage:

User Group 2:



Activity/Use case


Students__________________
Loan of books______________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


User Group 3:



Activity/Use case


Researchers__________________
At the present they have to visit the library to have access  to the collection.

User Group 4:



Activity/Use case


_________________________
__________________________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


Please add further fields, if necessary! 
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External Usage:

Example:
User Group 1



Visitor


Search for objects in the collection






.....

User Group 1:



Activity/Use case


_________________________
__________________________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


User Group 2:



Activity/Use case


_________________________
__________________________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


User Group 3:



Activity/Use case


_________________________
__________________________________________






__________________________________________







__________________________________________







__________________________________________







__________________________________________


Please add further fields, if necessary! 
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7.2 Future usage of the system

(Which new user groups do you see? Which are desirable new functions for exsting and/or new user groups)

Internal Usage:

User Group



Activity/Use case


Librarians____________________
Better access, better security.





__________________________________________

















__________________________________________







__________________________________________







__________________________________________







__________________________________________

External Usage:

User Group :



Activity/Use case


Academics__________________ 
Scanning on demand for the national and international research community.





__________________________________________






__________________________________________


Others____________________
E-commerce on selected items.





__________________________________________






__________________________________________







__________________________________________







__________________________________________






__________________________________________


Please add further fields, if necessary! 
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8. User Requirements
Instructions: Try to formulate general requirements for the REGNET portal! Differentiate between internal aspects (what do you want to do with the system? In which way?) and the requirements of your users (see question 8.3)! 

8.1. General Goals

(Which expectations do you have for the portal site REGNET, e.g. synergie, network effects ... ? What goals should be reached by the REGNET system? 

The Regnet website must be immediately reachable from, and by, all major search engines.___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

8.2. Which functions should be covered by the REGNET system? Which requirements do you have in order to use the REGNET system?

You can use the given categories (general requirements, technical requirements etc.) in order to structure your statements! Prioritize your statements by using the following codes before each statement: M for MUST, S for should, C for CAN. 

Please describe your requirements as content providers!

Example: 
M Easy migration of existing data



S FAQs

1. General and technical requirements

1a. First of all, please describe your existing infrastructure!
Hardware, software: operating system, file management system, application software (especially
applications to be integrated), network (yes or no / architecture), How many users/How many workstations?

Sun, PC, Oracle, Voyager, Network. Ca 250 simultaneous users.

Work Sheet "Description of collection and definition of user requirements" (Page 11)

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

1b. Please formulate (further) requirements according to general and technical issues!
(E. g. integration of new application software, user interface requirements, support of standards, security requirements, operation etc.)
M Userfriendly interface.

M Security requirements.

M Support of Standards

M Easily handled Shopping system

2. Data management

(Possibility to parametrize (e. g. define own data fields), data import and export functions,
data exchange issues, formats etc.)
M Free text searching

S Z39.50 protocol

S Dublin Core or Marc format

3. Functional requirements

(Which functions have to be supported? Which tools should be provided? E. g. data input, searchable catalogue, information retrieval capabilities, ordering, ...)

M Both import and export of data

M  Posibility of local registration of data

 M Ordering functions

M Financial transactions via card etc.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

4. Further requirements 
(E. g. online help, support)

M Good help support.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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8.3 Try to formulate requirements of your users!

Prioritize your statements by using the following codes before each statement: M for MUST, S for should, C for CAN.

M Easy to use

M Searchable through many search engines

M High quality images

M Security

M Shopping system easily managable

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

Filled out by:
Date:

Carl Frängsmyr
6/6 2001

     �                                 �
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