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	Work Sheet "Description of collection and definition of user requirements" (Page 1)

	Instructions: For each collection you should use one separate work sheet. Please use one work sheet for your museum shop, another for your museum/library collection and so on. Every collection which is managed in a different way has to be separated.


1. General Information
Owner/Provider:

Museon













(Name of organisation, museum etc.)

Name:

















(Name of collection)

Online Version:

http://www.museon.nl/











(URL)

Short Description:

Museum (with educational mission)




(Characterise the collection:
Collection consists of objects (3 D), documentation, images
 e. g. museum shop, library










catalogue, picture archive.             
Give further information 











about the history etc., if of 










specific interest for this 











2. Contact person (possible contact person for further clarification)

Contact Person:

Schouten, R.T.A.  











(Name )

Contact Information:

rschouten@museon.nl   










(Email)





*31-703381401               ___________________________________





(Telephone)





*31-703381339  ________________________________________________





(Fax)
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3.3. Covered Themes/Topics

(Give some keywords to describe the content of your collection)

· Natural History

· Physics and Technology

· History and Archaeology

· Ethnography ____________________________

_________________________________

_________________________________

_________________________________

_________________________________


_________________________________


_________________________________


_________________________________


3. Detailed description of the collection
3.1 Size

(How many objects totally?)

____300 000 objects_______ 

3.2 Categories of items



(If of relevance, try to differentiate: What categories of items? How many?)

Example:

Manuscripts


10.000

Books



50.000


Objects: 3D mostly. 

- Art

- machines

- textiles

· stuffed animals

· fossiles

- minerals

- films

- video’s

- images

- documents
________

______________
_______________

______________
_______________

______________
_______________

3.4 Temporal coverage of collection

from:
Prehistory 



to:
Present
3.5 Comments/Further relevant information on the collection 

For the REGNET-project the Museon will use contributions from the Ethnography, History and the Physics and Technology sections of its collections. Objects to be used will have to fit into the following themes:

· Leather

· Gods and saints

· Measuring and weighing
· Science
· Tour d‘Horizon
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4. Data Management 

4.1 Data Management 

(Do you use database(s), electronic files or conventional inventories for your data management?)

(X
Paper-Based Systems



Describe: Type/Number of Entries/Format


Example:

Restauration reports/1000/inventory

Books/20.000/catalogue cards

· X  Database(s)


Describe: Type/Number of Entries/Tool



Example:

Museum Objects/1000/ADLIB

60 000 objects are searchable by an automated collection management system: the Museum System (Gallery System)










· Other(s) (e. g. Word files)
Describe: Type/Number of Entries/Tool

Example:

Addresses/10.000/MS Word

4.2 Digital storage of objects

(Which and how many objects are digitized? Which "surrogates" of objects do exist? In which formats? 
· No, this collection is not digitized at all


· Yes, these items are digitized:


In Detail: Type/Size/Format/Resolution)


Example:

Images/20.000/JPEG/128x128

Fulltexts/1000/PDF

60.000 objects are searchable by an automated collection management system: the Museum System (Gallery System)

2200 digital images (JPEG)
Describe your data management: What methods and systems (both electronic and paper-based) are used? What fields are used for bibliographic and subject description of objects?

4.3 Tools

(What (other) tools do you use for management purposes, e. g. watermarking, shop management)

Describe tool and purpose:

No other tools
 






Note to 4.1: If there are objects which are still not catalogued in any way, please make also a note!

4.4 Comments on technical planning

(Do you plan to implement a new system? To support what functions? What systems? What standards? When?)

No firmly planned implementation. Possibly in the nearby future: REGNET system and Open Heritage system












REGNET system is incorporated in this project

Open Heritage is also under development
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Note: The main purpose of questions 4.5 and 4.6 is to describe existing data structures - they will be the basis for the developing of a metadata schema for the REGNET portal. Each content partner should give a detailed description of existing data structures! Please attach the necessary information (e. g. hard copies of data records).

SEE APPENDIX 1 FOR THE DETAILS MUSEON

4.5 Formal Description

(Describe the use of standards. If necessary, mark multiple. Please use the comment field for explanations about individual customization etc.).
( Standards in use




Example:


MARC format


CHIN


· 
Windows NT access

JPEG for images





( "Own" data structure

Note: Please provide a list of used data fields !

Comments/Clarifications:


4.6 Subject description

(Which methods do you use for subject classification: thesauri, keywords, categories, other?)

Describe: Name, Characteristics. If necessary, please attach further information!

· Thesaurus:


- AAT

- TGN







· Keywords:

· Classification(s):


· Other:
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5. Output provided by the "system"

5.2 End user services (external users)

Which products and services for end users are produced on the basis of the database? Differentiate between online products and services and "conventional outputs"!

Conventional Outputs




Example:


Lists of new items in the library


List of actual exhibitions


In principle all features for internal users can be given to the external users! What is most important is to have a sophisticated facility to make any profile you want of any combination of fields. This to guard and thus withhold access to information which is sensible or not useful in the opinion of the institute who controls the database system. Or (looking at it from a more positive respect) making available that information which is most tailored for the users you have in mind.


Online Services and products


Example:


OPAC/searchable catalogue


Ordering of Items

5.1 Services for internal users

(Please list internal tools in use for data management and provided by the system). Differentiate between online and conventional tools!
Conventional Outputs




Example:


Catalogue Cards



Printed reports (Content depending on information wanted)

Online Services and products


Example:


Searchable Database

Reports


· Various search entries

· various reports facilities

· Image gallery

· work set creation

· user profiling facility

· data entry monitoring system

· data editing monitoring system
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6. User Groups
What user groups can be distinguished?

6.2 External User Groups

( Visitors

( Students/Academics

( School Classes

Others:


( 







( 







( 







6.1 Internal User Groups

(x Librarians

(x Scientific employee

(x Registrar

(x Administration


Others:


· Restoration employees

· Photographer
· Taxidermist







( 







( 






7. Usage of the system/collection (use cases)
7.1 Contemporary usage of the system/collection

(In which way is the system used by the different user groups? What can they do? Give some typical user questions! Distinguish between the different user groups (see above!)).

Internal Usage:

Example:
User Group 1


Librarian


Cataloguing new items







Process loan







.....

In general: the results of most the use cases shortly described hereunder, should be easily transferable to the colleagues/internal “client” who will use the result as a basis for further products.
User Group 1:



Activity/Use case:


Librarian



data entry: journals, books etc

Scientific employee 


study: (new) item; add more data; validate data (records)

entered by others; gather information: prepare content for publication or exhibition; link object records with library module records)

User Group 2:



Activity/Use Case

Registrar 



input of basic data; Add digital thumbnail image; contact

scientific employee to add more information or validate existing info; add information on loan status etc.

User Group 3:



Activity/Use Case

Educational employee 


gather information for: museum lessons, workshops, lectures,

brochures etc., gather basic info for press releases

User Group 4: 



Activity/Use Case

Storage employee = curator 

edit  location changes of the objects etc.

User Group 5:



Activity/Use Case

Restoration employee 


make status reports, add images of restoration process, add 

information of restoration material and methods used

User Group 6:



Activity/Use Case

Photographer/Picture-archive employee 
add digital pictures and add/link information about 
picture-archive
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External Usage:

Example:
User Group 1



Visitor


Search for objects in the collection






.....

No direct access to the collection management system at this moment
User Group 1:



Activity/Use case






__________________________________________







__________________________________________







__________________________________________







__________________________________________


Please add further fields, if necessary! 
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7.2 Future usage of the system

(Which new user groups do you see? Which are desirable new functions for exsting and/or new user groups)

Internal Usage:

User Group


Activity/Use case


· Marketing 


search for images; search to reply to simple question by phone)

________________________
__________________________________________


User Group 2:



Activity/Use case


· __ Management 


monitor progress

_______________________
__________________________________________


User Group 3:



Activity/Use case


__ Exhibition producing dept. (search for objects (size, colour, etc.) to be incorporated in  an exhibition this to facilitate the design concept. In case of 3D image in data base a preview tour of the exhibition can be made)
__________________________________________


_________________________
__________________________________________





__________________________________________

External Usage:

User Group :



Activity/Use case


__- Visitors kiosk (in-depth information about objects and/or themes in exhibition, objects/themes related to the objects seen in exhibition etc.; print services of object information selected.; construct your own tour around the museum by selecting, through theme-search or key-word search, in exhibition object database those objects you do not want to miss)_______________________ 



User Group



Activity/Use case

Visitors schools (tailor made selections of the object data base or themes on request. This on the kiosks at the time of the visit)





__________________________________________







__________________________________________


Please add further fields, if necessary! 
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8. User Requirements
Instructions: Try to formulate general requirements for the REGNET portal! Differentiate between internal aspects (what do you want to do with the system? In which way?) and the requirements of your users (see question 8.3)! 

8.1. General Goals

(Which expectations do you have for the portal site REGNET, e.g. synergie, network effects ... ? What goals should be reached by the REGNET system? 

Example: 
Use the REGNET portal for multi media productions



Easy and thematic access to cultural data and services

1) More exposure to both the general public en commerce

2) Facilitating the goals of the Museum through funds generated by the sales of items through the REGNET portal.

3) Stimulate and exchange services between other (museum)Regnet partners.
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

8.2. Which functions should be covered by the REGNET system? Which requirements do you have in order to use the REGNET system?

You can use the given categories (general requirements, technical requirements etc.) in order to structure your statements! Prioritize your statements by using the following codes before each statement: M for MUST, S for should, C for CAN. 

Please describe your requirements as content providers!

Example: 
M Easy migration of existing data



S FAQs

1. General and technical requirements

1a. First of all, please describe your existing infrastructure!
Hardware, software: operating system, file management system, application software (especially
applications to be integrated), network (yes or no / architecture), How many users/How many workstations?

Hardware: 4 servers, PC‘s (mostly 1 Gigabite hard disk; 64 MB); Museum network: 100- 10 bit; Software: Windows NT; Office 97/2000; SQL; Access; Collection management system: TMS Users: 100, about 90 workstations.
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___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

1b. Please formulate (further) requirements according to general and technical issues!
(E. g. integration of new application software, user interface requirements, support of standards, security requirements, operation etc.)
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

2. Data management

(Possibility to parametrize (e. g. define own data fields), data import and export functions,
data exchange issues, formats etc.)
___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

3. Functional requirements

(Which functions have to be supported? Which tools should be provided? E. g. data input, searchable catalogue, information retrieval capabilities, ordering, ...)

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

4. Further requirements 
(E. g. online help, support)

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
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8.3 Try to formulate requirements of your users!

Prioritize your statements by using the following codes before each statement: M for MUST, S for should, C for CAN.

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

	Filled out by:
	Date:

	R. Schouten 
	26-VI-2001
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On this catalogue card you find the following tab card: 

Fysical features (= displayed tab); Remarks; Documentation; Visual and Audio aspects; Context; Others.

Fields on Tab Fysical features (on image depicted in blue, translation made from left to right and then downward):

Category; 


Culture

Period;



Dating

Persons and Institutes

Title;



Object name

Material and Technic;

Dimentions

Description

Signature;


Inscriptions

Marks;



Thanks are due to…

Series;



Self constructed Classification;
Object location
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On this catalogue card you find the following tab card: 

Fysical features; Remarks (= displayed tab); Documentation; Visual and Audio aspects; Context; Others.

Fields on Tab Remarks (on image depicted in blue, translation made from left to right and then downward):

Category; 


Culture

Period;



Dating

Persons and Institutes

Title;



Object name

Remarks;


Remarks by the scientific employee (expert)

Information for the Public;
Previous descriptions

Issue/version;


Conservation data

Number
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On this catalogue card you find the following tab card: 

Fysical features; Remarks (= displayed tab); Documentation; Visual and Audio aspects; Context; Others.

Fields on Tab Remarks (on image depicted in blue, translation made from left to right and then downward):

Category; 


Culture

Period;



Dating

Persons and Institutes

Title;



Object name

Pedigree;


Exhibition history

Literature;


Publications about this object

Related objects;

unpubliced documentation
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On this catalogue card you find the following tab card: 

Fysical features; Remarks; Documentation; Visual and Audio aspects(= displayed tab); Context; Others.

Fields on Tab Visual and Audio aspects (on image depicted in blue, translation made from left to right and then downward):

Category; 


Culture

Period;



Dating

Persons and Institutes

Title;



Object name

Ranking order;
Validated;
number;
Type of medium;
Description
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On this catalogue card you find the following tab card: 

Fysical features; Remarks; Documentation; Visual and Audio aspects; Context (= displayed tab); Others.

Fields on Tab Context (on image depicted in blue, translation made from left to right and then downward):

Category; 


Culture

Period;



Dating

Persons and Institutes

Title;



Object name

Geography;


Style;

Dynasty;
Dominion; 
Movement;   School

Type of Locality;

Locality
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On this catalogue card you find the following tab card: 

Fysical features; Remarks; Documentation; Visual and Audio aspects; Context; Others (= displayed tab).

Fields on Tab Others (on image depicted in blue, translation made from left to right and then downward):

Category; 


Culture

Period;



Dating

Persons and Institutes

Title;



Object name

Extra fields




Field name;
Field value;
Object level;


Type of object

Number of components;
Loan category

Key words;


Record Information





Made by;


Date of  production





Registrar;


Date of entry (as part of Museum collection)





Scientific employee (expert); Date of editing by Scientific employee (expert)

     �                               �
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