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1. Introduction

1.1 Situation

REGNET is in keeping with the general pattern of Information Society Technologies Program of European Community.

REGNET aims to set up a functional network of service centers in Europe which provides IT-services dedicated to Cultural Heritage organizations :

· It will provide access and use of digital data (scientific and cultural) as well as of physical goods as provided by museum shops.

· It will be an enabler of e-business activities for CH organizations. It will integrate multi media industries enabling the production of electronic publications

25 partners , cultural organizations and IT-industry representatives, from 10 EUROPEAN union states as well as Bulgaria and Russia are participating in REGNET.

This document is in keeping with the Work Area C which covers the enterprise engineering and the set up of a legal framework related to Work Package 1.

1.2 Purpose

In this document, we present the results of our investigation about all relevant core and support  business processes and functions related to a cultural organization. This knowledge has to enable a wide range of services by a REGNET based service center.

1.3 Overview

It contains the results of task T1.6 Definition of supported Business Functions
Definition of Supported Business Functions

1.4 Vision

1.4.1 Introduction

1.4.1.1 Purpose

To enable a wide range of services by a REGNET based service center all relevant core and support business processes and functions related to a cultural organization will be investigated.

A business model is developed regarding the marketing and procurement of digital goods with reference to following market segments : education, tourism, science & research, recreational economics, administration. 

1.4.1.2 Scope

The REGNET domain is large and complex : museum, library, archive, education, tourism, science and research, recreational economics, administration, arts.

For exemple, the core processes of museum contain acquisition, registration, inventarisation, cataloguing,…

The support processes include payment system, watermarking, copyright management

Moreover, we have to investigate the workflows of media enterprises so as to integrate B2B processes related to.

1.4.1.3 Definitions, Acronyms, and Abbreviations

B2B : 
Business to Business

B2C : 
Business to Consumer

CH : 
Cultural Heritage

CSC : 
Cultural Service Center

OPACS : 
Online Public Access Catalogues

REGNET : 
acronym stands for “Cultural Heritage in REGional NETworks”.

UN/CEFACT:
United Nations Centre for Trade Facilitation and Electronic Business

1.4.1.4 References

· REGNET Contract, IST-2000-26336, IST Programme


· RN_TT11v01_IMAC_UseCases_summary (WP1 Analysis of the State of the Art and Development of Concepts T1.1 Description of collections and definition of user requirements)  
· RN_TT11v01_IMAC_auditsummary (WP1 Analysis of the State of the Art and Development of Concepts T1.1 Description of collections and definition of user requirements )


· UN/CEFACT Modelling Methodology CEFACT/TMWG/N090R9.1 draft 04/04/2001
· UN/CEFACT Reference Model of the International Supply Chain UN/CEFACT/BPAWG/BP044 March 2001
1.4.1.5 Overview

tbc

Positioning

1.4.1.6 Business Opportunity

1. increase the competitiveness in the global market place of European CH organizations (libraries, museums, archives, galleries) by allowing them :

( to manage their data base,
( to have facilities for multi-media production,
( to offer access to their digital contents, services and products to their “clients”,
( to receive income for the services they offer,
( to cooperate with other partners during creation of databases, generation of multi media products or creation of a virtual exhibition.

2. boost the cross-cultural knowledge within European regions, increase the cultural stimuli of the citizen and contribute of a multicultural and more European awareness and feeling

 

1.4.1.7 REGNET Product Position Statement
This array summarize the intent of REGNET to CH organizations :

 

	For
	Museum, 
Library,
Archive,
Artist,
End User : Researcher, Teacher, Student, Tourist, …



	Who
	Need access facilities to distributed heterogeneous catalogues of libraries, museums, archives and galleries,
Need to offer services and products to their clients, 
And need to co-operate in the Cultural Heritage domain (e.g. to produce a CDROM)

	The REGNET system
	 Is an software tool

	That
	Provides facilities of  management and access of the digital contents, services and products in the Cultural Heritage domain,
And provides eBusiness processes

	REGNET
	Consists to 
- Distributed Search end Retrieval 
- Market Place
- Shop Online


Stakeholder and User Descriptions

1.4.1.8 Stakeholder Summary

	Name
	Roles

	· Osterreichische Nationalbibliothek, Wien

· Lansmuseet pa Gotland,Visby
· Naturhistoriska riksmuseet, Stockholm

· Kungl. Vetenskapsakademien, Stockholm
· Stad Mechelen, Mechlin

· Fratelli Alinari I.D.E.A S.p.A., Florence
· Ajuntament de Granollers, Granollers
· Southern Ural State University / Regional Centre of FREEnet, Chelyabinsk
· Stichting Museon (Museum vorr het Onderwijs), Den Haag

· Angewandte Informationstecknik Forschungsgesellschaft mbH, Graz
· Salzburg Research Forschungsgesellsschaft mbH, Salzburg
· Institut für Informatik und Wirtschaftsinformatik der Universität Wien, Wien
· IMAC Information & Management Consulting e.K., Berlin
· TARX N.V., Hofstade
· Motorola S.p.A., Turin

· SPACE S.r.l., Prato

· Sistemas Expertos SA, Madrid
· ZEUS Consulting S.A., Patras

· Systema Informatics S.A., Athens

· Centre for Research and Technology Hellas,Thessaloniki

· Institute of Computer and Communication Systems, Sofia
· VALTECH, Toulouse

· Terra Incognita Europa, London
· Angewandte Informationstecknik Forschungsgesellschaft mbH, Graz
· IMAC Information & Management Consulting e.K., Berlin
· Stockholms universitet, Stockholm
· TARX N.V., Hofstade
· Stichting Museon (Museum vorr het Onderwijs), Den Haag

· SPACE S.r.l., Prato
· Consorzio Civita, Rome
· Instituto Andaluz de Tecnologia, Sevilla
· ZEUS Consulting S.A., Patras
· Institute of Computer and Communication Systems, Sofia

	Content Providers

Provide content of different nature (library material, surrogates of museum objects and photographs, posters, art work.

The clientele of these organizations act as end users to the system

Developers
specialised IT companies develop the building blocks of the REGNET

Regional poles

Provide access to the REGNET network ans infrastructure necessary 


1.4.1.9 User Summary

	Name
	Description
	Stakeholder

	· Artist

· Museum 











· Archive






· Library 


	· Needs an access for searching Artists or Artworks

· Needs materials, looks for an atelier

· wants present, promote his work , sell his work

· wants present, promote its collections (events, virtual guided tour, search)

· wants offer educational material

· wants offer an access to museum shop

· wants offer an access to its databases (search)
· wants offer an access to its collection (specially for researchers an students)

· wants offers services (scanning) to academics
	· Institute of Computer and Communication Systems

· Ajuntament de Granollers
· Stad Mechelen

· Lansmuseet pa Gotland

· Stichting Museon (Museum vorr het Onderwijs)








· Fratelli Alinari I.D.E.A S.p.A

· Osterreichische Nationalbibliothek



· Kungl. Vetenskapsakademien
· Stockholms universitet



1.4.1.10 User Environment

See the document RN_TT11v01_IMAC_auditsummary (WP1 Analysis of the State of the Art and Development of Concepts T1.1 Description of collections and definition of user requirements )

Methodology

The methodology is based on the UN/UCEFACT Modeling Methodology.

The langage used is UML.

1.4.1.11 Purpose

The purpose of business modelling is :

· To understand the structure and the dynamics of the business domain,

· To ensure that all users, satndards developers and software providers have a common understanding of the business domain,

· To understand the daily business in the business domain inependant of any technical solution,

· To create categories to help partition the business domain that enables an iteration plan to complete model,

· To structure the model in the form of a Business Operations Map (BOM),

· To capure the justifiaction of the project,

· To identify the stakeholders concerned with the modeled domain, some who will be independant of the processes within the domain.

 This activity is to understand the justification for the project and to determine the scope and categorization of the domain in preparation for modeling the project : REGNET SYSTEM

Domain Analysis

The Cultural Heritage domain is large and complex.

The domain analysis yields a categorization of the domain into business areas, process areas, and business processes. 

Business Area

	Business Area
	Scope
	Process Areas

	MUSEUM
	A museum is an etablishment in which collections with historical, scientific, technical or artistic interest, are preserved, developed and displayed to the public. 
	Collection management

	
	
	Shop 

	
	
	Recreational economics

	
	
	Education

	
	
	Tourism

	ART GALLERY
	A gallery selects, manages, promotes and sells works of artists.
	Artswork promotion

	
	
	Artist resources

	ARCHIVE
	A archive is a place where a set of documents about the history of a town, a family, a group of persons, a society, a place, a building, a state,..., are preserved.
	Collection management

	
	
	Services 

	LIBRARY
	A library is a place or an etablishment where collections of books, printed matter, manuscripts are classified, managed and put at public’s or special group’s disposal for reading. 
	Collection management

	
	
	Loan

	
	
	Science&Research


Technical glossary

[image: image1.wmf]
Business Actor : 
Someone or something, outside the business that interacts with the business. 

[image: image2.wmf]
Business worker :
represents a role or set of roles in the business. A business worker interacts with other business workers and manipulates business entities while participating in business use-case realizations

[image: image3.wmf]
Business entity:
A business entity represents a "thing" handled or used by business workers. 

[image: image4.wmf]
Business use case :
A business use case defines a set of business use-case instances, where each instance is a sequence of actions a business performs that yields an observable result of value to a particular business actor. A business use-case class contains all main, alternate workflows related to producing the "observable result of value".  

[image: image5.wmf]
Business use-case realization A business use-case realization describes how the workflow of a particular business use case is realized within the business object model, in terms of collaborating business objects

Business use-case package A business use-case package is a collection of business use cases, business actors, relationships, diagrams, and other packages; it is used to structure the business use-case model by dividing it into smaller parts. 

Business use-case model:
A model of the business intended functions. The business use-case model is used as an essential input to identify roles and deliverables in the organization. 

Business Modelling

1.4.2 The MUSEUM

	Process Area
	Scope

	Collection management
	Processes to develop, to enrich, to conserve and to catalogue the museum's collection, to manage museum's exhibition.

	Tourism
	Processes arround museum's visit

	Education
	Processes to offer educational ressources and programs developped from the museum's collection

	Recreationnal economics
	Processes to develop and to offer leisure within and about museum.

	Shop
	Processes to sell physical manufactured products related to museum's collection (posters, reproductions, publications, games,....)


	Museum’s professional
	role

	Curator
	A museum curator looks after, manages, organises and develops museum collections, and conducts related research.

	Conservator
	A conservator ensures (plan, organise and undertake) the long-term preservation of art and artefacts by preventing and repairing damage and deterioration.

	Registar
	A person responsible for the development and implementation of procedures and policies affecting the acquisition, management, and disposition of collections. A registrar also usually maintains all collection documentation, including inventory and loans.

	Guide
	A guide is a person who presents the museum and the museum's collection to the visitors.

	Kiosk guide
	a kiosk guide is a person staying at specific locations within the museum treating the exposed themes in the surrounding area.

	Ticket officer
	a person who is responsible for sale and calendar of all activities taking place within the museum (visit, worshop)

	Educator
	A person who develops and offers educational programms and ressources about the museum

	Shopkeeper
	a person who manages the museum's shop


Collection Management

Use Case Diagramm
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	Use case
	Descriptions
	Actors

	Acquire an object
	In order to develop the collection, the museum decides to acquire news objects.

The museum becomes the new owner of the object; the legal title is tranfered.
	Museum professional
Collector
Cultural institution 

	Borrow an object
	A museum borrows an object for a specific period of time and for a specified purpose, normally display, but including research, education or photography.

Sometimes a collector or an institution asks museum for keeping his cultural  objects

During this period, the museum is responsable of the object.
	Museum professional
Collector
Cultural institution 

	Lend out an object
	an objet is lent to another institution for a specific period of time and for a specific purpose.
	Museum professional
Cultural institution 

	Dispose of an object
	when a museum wants to transfer, sale , exchange or destruct an object, it can propose to others institutions, or it can sale by auction
	Museum professional
Collector
Cultural institution 
Auctioneer

	Receive an objet
	the receipt of the object is organised : the transport, the future location.

when the object is received, it is registered (object number).

the museum becomes responsible for the object
	Museum professional
Transport company

	Dispatch an object
	when a museum's object leaves the institutions premises (loan, digitalisation,sale,...), it must be prepared for transport, and the transport organised.

When the object goes out, the museum is no more the responsible for the object.
	Museum professional
Transport company

	Check condition and assess technically an object
	identify the condition state of the objet
	Museum professional

	Inventory the collection
	The maintenance of up-to-date information identifying all objects for which the institution has a legal responsibility.
	Museum professional

	Catalogue an object
	create a comprehensive record of an object include the descriptive information (size, condition, ownership, location...) and the associated information.

information can be obtained from the actual (loan) or previous (acquisition) owner, the curator and the conservator

the object can be digitalised, sometimes a specialised firm can do it
	Museum professional
Media firm

	Manage an exhibition
	A museum selects objects and associated documents exhibited for the permanent exhibition or for a temporary exhibition.

he creates the exhibition's catalogue and can publish it with the help of a publishing company (paper or CDrom)
	Museum professional
Publishing company


Tourism

Use Case Diagramm
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	Use case
	Descriptions
	Actors

	Buy an entrance ticket
	a visitor have to pay an entrance taxe
	Ticket officer
Visitor
Tourism company

	Reserve a guided tour
	a visitor or a group of visitor, or a tourism company for its clients, have to reserve a guide and to pay it, depending on calenduar
	Ticket officer
Guide
Visitor
Tourism company

	Asks for a plan
	the visitor needs a plan to visit
	Ticket officer
Visitor

	Present the exhibition
	a guide presents, explains, answers to the audience about the objects of an exhibition. It is the guided tour.
	Guide
Visitor

	Visit the exhibition
	a visitor can decide to visit alone the exhibition.

He can have some questions about an object, a theme, a location,...; he asks kiosk guide.
	Kiosk guide
Visitor


Education

Use Case Diagramm
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	Use case
	Descriptions
	Actors

	Produce an educational material
	An educator produces slide, CDROM, video, document about a theme
	Educator
Publishing company

	Order an educational material
	A teacher searches for an educational material, selects and orders it
	Educator
Teacher

	Produce an educational program
	an educational programm can be a classroom activities, an in-depth study on a theme, a period, an artist,..., a teacher's guide about an exhibition.
	Educator


	Order an educational program
	a teacher searches for an educational programm , selects and orders it (the programm can be loaded)
	Educator
Teacher

	Have questions
	A teacher needs answers about specific educational subjects
	Educator
Teacher

	Search through the museum collections catalogues
	different search entries available :
	Teacher
Student

	Selects an search result element
	The teacher or the student selects the element and places it on his virtual desk : the teacher or the student will get back it during the next consultation  
	Teacher
Student


Recreational economics

Use Case Diagramm 
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	Use case
	Descriptions
	Actors

	Prepare a workshop
	The organiser defines the audience (adult or child), the content
	Organiser
Contributor

	Schedule a workshop
	the organiser fixes the dates, checks the disponibilities of all participants and reserves a room if necessary.
	Organiser
Contributor
Ticket officer

	Conduct a workshop
	The organiser or an outside contributor (artist, architect, scientific,...) conduct the workshop
	Organiser
Contributor
Trainee

	Register at a workshop
	a trainee have to register at the workshop he selects
	Ticket officer
Trainee


Shop

Use Case Diagramm 
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	Use case
	Descriptions
	Actors

	Manage the shop’s catalogue
	he chooses shop's products, he registers them
	Shopkeeper
Manufacturer

	Manage the shop’s stock
	the shopkeeper orders products to maufacturer, make shop's inventory
	Shopkeeper
Manufacturer

	Go his shopping
	a customer searches products, want to see details about an item, chooses an item and put it in his (virtual)  basket.
	Shopkeeper
Customer

	Place an order
	Once his shopping over, the customer completes his order with his shipping address. 

The shopkeeper calculates the shipping cost and gives an detailed estimate

The customer accept the estimate
	Shopkeeper
Customer

	Pay
	the payment is executed through the banking system
	Shopkeeper
Customer
Bank

	Prepare the parcel
	the shopkeeper has to prepare the parcel corresponding to the order
	Shopkeeper

	Deliver the parcel
	the shop asks a transport company for delivering the parcel
	Shopkeeper
Customer
Transport company


ART GALLERY

	Process Area
	Scope

	Artswork promotion
	Processes to introduce, to promote, to developp artist and his artwork.

	Artist ressources
	Processes to provide opportunities for artists : materials, jobs, studio


	Arts Gallery’s professional
	role

	Artist
	A person who practises, creates in the artistic domain.

	Gallery manager
	a person who gets to know artists, promotes and presents them and their artworks in a showroom.  


Artswork promotion

Use Case Diagamm
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	Use case
	Descriptions
	Actors

	supports arts
	Sponsor makes donations to arts organisations, artists.
	Artist
Gallery manager
Sponsor

	submits his work
	artist want to find / contact promoters.

He presents his work to gallery.
	Artist
Gallery manager

	promotes artist work
	Gallery manages artist's catalogue with the artist.

Actively, Gallery advertise customers and sponsors about news works

Gallery answers questions about artist ans his work, and can show the catalogue to everybody
	Artist
Gallery manager
Sponsor
Visitor
Customer


	manages exhibition
	Gallery selects artsworks for an exhibition with artists.

Activelly, Gallery advertises for the exhibition customers, sponsors.

Gallery can advertises art magazines

Gallery announces the exhibition to the "visitors "

Gallery presents the exhibition (artists and artswork), answers questions of "visitors"

Gallery have a guestbook
	Artist
Gallery manager
Sponsor
Visitor
Customer

	buys an artist's work
	a customer wants to buy a painting, a sculptur or a reproduction
	Artist
Gallery manager
Customer

	asks production of arts catalogue, CD
	An artist, a gallery asks to publishing company for catalogue or CD creation with thematically ranged objects.

A gallery asks posters
	Artist
Gallery manager
Publishing company

	shares expertise
	artists share expertises with each other, discuss about their works.  
	Artist


Artist resources

Use Case Diagamm
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	Use case
	Descriptions
	Actors

	search for a studio
	An artist needs an adapted place to create.
	Artist
Householder

	orders materials
	artist looks for information about consumables / materials (brushes,colors, papers,...)
	Artist
Arts material maker

	orders digitalization services
	artist needs to digitalize his art's photograph
	Artist
CDRom shop

	offers job for artists
	for exemple, 

a company looks for an artist to customize its office.

a person looks for an artist to reproduce a master's painting
	Artist
Manufacturer
Customer

	manages auctions
	an auctioneer supports and manages the auction of artists works.

He prepares the auction, advertises customers.

He gives results.
	Artist
Auctioneer
Customer


ARCHIVE

TBC

LIBRARY

TBC

INTERNATIONAL SUPPLY CHAIN

This model of an international supply chain is based on the document “Reference Model of the International Supply chain” of the BPAWG (Business Processus Analysis Working Group) of UN/CEFACT (ref CEFACT/2001/BP044).

In this paper BPAWG sets out to identify and model the key activities and relationships of the parties involved. This should enable the operation of a supply chain to be comprehended and the model used to show “best practice” as a way to highlight opportunities for improvements for all countries, businesses, governments or economies.

This model provides a common reference for standards development and trade simplification
There is an overview of this model, for more detail see the paper.

1.4.2.1 Actors

There are potentially some 40 or more actors involved in international trade. These may be categorised as Customer, Supplier, Authority, and Intermediary. 

	Actor
	Definition
	Needs
	Possible Roles

	Customer
	A party who acquires, by way of trade, goods or services
	Knowledge of sources of supply, Best products /services at the best prices, simpler procedures, reduced restrictions, minimum costs of operation.
	Buyer

Consignee

Payor

Importer

	Supplier
	A party who provides, by way of trade, goods or services
	Increased market share, optimum profit, reduced restrictions to market,

simpler procedures, reduced documentation, guaranteed payment.
	Consignor

Payee

Seller

Manufacturer

Exporter

	Authority
	A statutory body existing within a jurisdiction and a specific area of responsibility that administers legislation to regulate trade and/or monitors compliance with existing legislation. 
	Ensure regulations are enforceable easily/effectively to protect consumer from risk or protect economy.


	Chamber of Commerce 

Consular

Customs

Health

Intervention Board (EU)

Licensing

Receiving Authority (Port Authority)

Standards Institute

	Intermediary
	A commercial party who provides services to Customers, Suppliers or Authorities within the international supply chain.
	Efficient procedures with minimum of imposed restrictions/delays

actions.
	Bank / Financial Institution

Broker 

Carrier 

Credit Checking Company 

Credit insurer 

Commission Agent 

Export Agent

Freight forwarder

Import Agent

Insurer

Inspection company
Receiving authority


Business Use Cases

	Name
	Purchase and Supply Internationally  



	Actors
	Customer

Supplier (manufacturer)

Intermediary ( PSI  company, insurer, credit checking agency, credit provider, carrier, bank)

[image: image15.png]nformation
society
technologies



Authority ( chamber of commerce, CAP authority, license authority, health authority, customs, consul )

	Description
	The Customer recognises a need for a product, gathers market intelligence on suppliers, establishes contract arrangement with selected supplier, places order, product is shipped and customer pays supplier according to agreed terms of trade.

	Pre-condition
	Customer recognises need for product. Potential supplier exists.

	Post-conditions
	Customer has product and supplier received agreed payment

	Main Scenario


	Starts when Customer decides to look for potential supplier or supplier decides to look for a potential customer.

Potential trading partners identified.

Customer issues a Request for Information and interested suppliers respond or a supplier sends information to potential customers with whom they would like to do business

Customer issues a Request to Quote to Suppliers. Suppliers respond with Quote.

Customer negotiates with the selected suppliers to agree the terms of a Contract.

Supplier initiates query on the Credit worthiness of his customer.

Intermediary responds with credit status.

Customer and supplier agree Contract. (Contract may be a Framework Agreement or a "one off" Contract.)

The customer recognises a need for a product and places an Order under an established contact. The supplier receives Order and responds. 

Supplier meets order from stock or places order for manufacture of product on manufacturing facility (manufacturer) to meet customer's order.

Manufacturer produces Product for shipping.

The supplier dispatches the products according to the terms of delivery specified, and the customer receives the product. All transport arrangements are made and executed and the requirements laid down by the relevant authorities are met.

A demand for payment is raised. The Customer (payor) makes the payment and the Supplier (payee) receives the payment according to the terms of payment agreed.

Ends when Supplier receives payment and Customer receives products ordered and the contract terms have been met.


The Use Case for Purchase and Supply Internationally can be expressed as 5 main Use Cases reflecting the major stages in the process. These Use Cases are in turn dissected to reveal more detailed Use Case descriptions and the activities they represent.

The five main Use Cases are:-

Identify Potential Trading Partner (Market intelligence gathering, RFI )

Establish Business Agreement (RFQ, Selection/negotiation, Establish framework or contract with selected supplier including agreement on payment terms and delivery terms (Data Alignment) )
Order (Including order change, confirmation etc)
Ship (Including transport and all appropriate administrative and regulatory actions) 

Pay (Including Invoicing or other means of instigating a payment, disbursements, taxes, and the payment itself)

2 other Use Cases may be  "included" as part of these Use Cases. They are:- 

Check Credit (supplier checks with credit checking agency on credit worthiness / solvency of potential customer)

Manufacture (includes supplier ordering product, production and packing of goods)

Use Case Diagram
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Use Case Elaboration (Level 2)

	Use case
	Descriptions
	Actors

	Identify potential partners
	The customer looks for potential suppliers and the supplier looks for potential customers.

A Customer issues a Request for information and interested suppliers respond or a Supplier sends information to potential customers with whom they would like to do business.
	Customer
Supplier

	Establish Business Agreement
	A Customer issues a Request to Quote to Suppliers. Suppliers responds or 

Supplier sends an unsolicited quote to a potential Customer.

Customer negotiates with the selected suppliers to agree the terms for a Framework agreement or a "one off" Contract.
Pre-condition : Customer has identified potential suppliers
	Customer
Supplier

	Check Credit
	Supplier initiates query on the Credit worthiness of his customer.

Intermediary responds with credit status.
Pre-condition : Supplier has identified potential customer
	The Supplier
Intermediary (Credit checking agency)

	Order
	The customer recognises a need for a product and places an Order under an established contact or a framework agreement. The supplier receives order and responds. Ends when order conditions have been met or order is cancelled.
Pre-condition: A contract or a framework agreement exists
	The Customer
the Supplier

	Manufacture
	Supplier paces order for manufacture of product on manufacturing facility (manufacturer) to meet customer's order.  Manufacturer confirms intent to produce goods and planned delivery date. Product available for shipping.
Pre-condition: Supplier has his own manufacturing facility or a supply agreement with an external manufacturer
	The Supplier (manufacturer)

	Ship
	The supplier dispatches the products according to the terms of trade specified and the customer receives the product. All transport arrangements are made and executed and the requirements laid down by the relevant authorities are met.
Pre-condition: An order sent by customer has been accepted and confirmed by the supplier
	The Customer
the Supplier
Intermediary
Authority

	Pay
	A demand for payment is raised. The payor makes the payment and the payee receives the payment according to the terms of trade agreed.
The terms of trade specified in the Contract or Pre-condition: Framework agreement that apply to the transaction have been met.
	The Customer
the Supplier
Intermediary
Authority


REGNET Business Requirements

See RN_TT11v01_IMAC_UseCases_summary (WP1 Analysis of the State of the Art and Development of Concepts T1.1 Description of collections and definition of user requirements )

2 ANNEX n. Glossary

3 ANNEX n + 1. Bibliography and Reference
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