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Introduction

1.1 Situation
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1.1.1 Objectives 

Within WP2, which concerns the “Implementation of the System and Preparation of Services and Product Generation”, task 2.5 aims at setting up a market preparation strategy. Being linked to the previous task 1.7, it will further investigate the early identification of user groups and main requirements through direct contact with key representatives of the REGNET market sectors. That first six-month analysis is now going to be further investigated, more detailed and broken down into the specific user groups. 

The ultimate goal is twofold: to start a marketing campaign promoting REGNET services and products to future potential clientele and to better understand the target market’s main characteristics.

Qualitative data, together with first-hand comments, best case examples and input from the experts will be processed to strategically contribute to the final deliverable D6 “Status Report and Guidelines: system services and business processes”. In order to obtain a pragmatic view of REGNET market potentialities, the activity will mainly consist in establishing a close dialogue with key institutions and representative people, raising their interest in the REGNET system and services offered.

In the following paragraphs, we will explain the typologies of the interviews, the methodology adopted and the expected results. A “to do” list will summarise the partners’ activities and time-plans.

2 Description of work

Two kind of interviews will be carried out: direct in-depth interviews with key people in each sector, and mass e-mailing interviews aimed at reaching a wider audience. 

For the direct interviews, a group of key people in relevant user groups will be selected with the help of the Regional Poles in each of the identified major sectors, and interviewed in order to better understand their expectations and their first experiences with the system.

In the case of the mass e-mailing interviews, about 150 professionals need to be identified for each sector. Attendees to the most recent big international events could be a starting point for the finalisation of the mailing lists.

Afterwards, a thorough analysis of the interviews and returned questionnaires will be carried out with the aim of critically examining, clustering and interpreting the data.

The final aim is to gather updated quality data on the current market situation, user expectations, major constraints and risks and future mega trends.

2.1 Methodology of the interviews
REGNET aims at setting up a network of cultural service centres throughout Europe: a distributed database network accessible through a portal and the sub-network organization of regional poles. Service centre operators and system developers will provide the technical and service infrastructure for organizations and users in the field of Cultural Heritage, Leisure and Tourism, Education and Publishing. 

A legal framework will also be developed to define and establish a set of agreements at an international level to handle contractual issues among the various stakeholders involved. The network will integrate multimedia industries, content providers and service centre operators, exploiting existing cultural infrastructures and developing new ones where necessary.

The main user groups already identified in Task 1.7 are listed below:
S1) EDUCATION & CULTURE:

Schools, Universities, Teachers, Students, Life-long learners, Memory Institutions (Archives, Libraries, Museums & Galleries), Artists, Artists associations, Cultural Foundations, Art-lovers, Curators, Librarians, Archivists…

S2) TOURISM & LEISURE

National/Regional Tourism Agencies, Municipalities, Tourism Associations, Tour Operators, Travel Agencies, Events and workshop organisers, Tourists, Travellers, Guides…

S3) NEW MEDIA & PUBLISHING

Publishers, Visual Art companies, Architects, Graphic artists, Advertising companies, Journalists, Web designers, Writers, Editors…

T1.7 has also identified the Regional Poles as the organisations that are in the best position to analyse the expectations and needs of user groups. They are the Swedish University Library (SUL), Consorzio Civita (CC) and The Instituto Andaluz de Tecnologia (IAT). SUL has also been identified as the natural partner to liaise with users of S1, CC with S2, IAT with S3. (For details see the section "Initial identification of Regnet user groups" in Interim Report 1.7.1.)
For each sector, at least three key representatives will be interviewed to gather state-of-the-art information, future expectations and current risks and constraints of each specific market.

Issues addressing future demand and services concern offering innovative, intelligent services over different delivery channels. For this, commercially viable business models have to be developed and tested. Hence, questions will have to address both aspects, i.e. demand sectors, types of services, as well as necessary payment  methods and authentication infrastructures The following figure tries to capture this relationship:
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2.1.1 Difference between direct interviews and mass e-mailing interviews

Direct interviews

· Deeper information 

· Try to get a mix of qualitative and quantitative data

· Special attention must be placed on gathering comments and info on the sector’s major constraints, risks and future mega trends.

· General info (on institutions) that can be provided (URL, brochures…, etc.)

· Short description of the institution

· Short description of the initiative / area for which an institution has been chosen with regards to the business activity of Regnet

· Full CV of the expert to be interviewed

Mass e-mailing interviews

· More direct information related to the specific institution/organisation

· Qualitative data

· Special attention must be placed on raising interest with regards the REGNET system and services and in understanding potential partnership agreements

· Identification of risks and constraints

· Short description of the institution

· Short CV of the expert answering the questionnaire (at least few lines of profile)

2.1.2 Selection of  experts to be interviewed by the partners

Person / interviewee 

· Must be an expert in the field, for which this institution stands (with regards to the Regnet focal topics). One of the following criteria must be met:

· he/she must possess best available knowledge from the industry point of view of at least one of the Culture, Tourism, Education markets and the related technologies, including intermediaries in a B2B perspective

· he/she is a policy maker

· he/she is a person from an umbrella organisation which has an in-depth knowledge of the sector

· he/she is a Professor/key researcher in one of the identified fields

To summarize, a clear explanation as to why a particular person has been chosen will be provided.

2.1.3 Questions for the education & culture sector to key people

TO BE PROVIDED BY IMAC ( with the support of SUL)

Please use questions for the tourism/leisure sector as a reference document.

2.1.4 Questions for the education & culture sector for the mass-mailing

TO BE PROVIDED BY IMAC ( with the support of SUL)

Please use questions for the tourism/leisure sector as a reference document.

2.1.5 Questions for the tourism/leisure sector to key people

1. What is your core business/political mission? How has it changed in the last five years?

2. According to your view, what is the current situation regarding the use of ICT within the leisure/tourism area? Please identify:

a. Actual data

b. Trends

c. Risks and constraints

3. Which Information Technology development strategies have you been deploying in the last three years?

a. Have they proved to be cost effective? If yes, in what ways?

b. What kind of impact have they had?

4. How is e-commerce affecting the tourism/leisure sector? What are the risks and opportunities?

5. According to your view, what is/are the most successful initiative(s) in this area? 

a. Can you describe it? 

b. What is its key to success?

c. What marketing methods are they using?

6. What are the most requested electronic services in the tourism/leisure areas?

7. By what type of users?

8. What types of IT are currently in use in the home and in the work environment?

9. In a five year perspective, what types of consumers (market segments) will be using the electronic services and what types of culture/tourism information and products are most likely to be in demand? 

10. How have these consumers changed over the last few years?

11. What new user expectations do you see?

12. What are the currently most profitable market segments and why?

13. Who are the current major players within those segments? 

a. What are their business models and financial sources? 

b. How do they price their services/products?

14.
In a 5-7 year perspective, what do you think the most promising market segments will be?

15. How do you perceive innovative initiatives promoting additional services to the user (provision of integrated cultural and tourism information services)?

16. According to your view, what are the main characteristics online services based around the user should have?

17. What are the most common methods of payment? 

18. What are the problems with current payment systems? 

19. What kind of technological/legal solutions for payment systems can you envision for the future ?

20. How do innovative services affect the traditional value chain in the tourism sector? 

21. What are the factors inhibiting consumer use of electronic distribution channels for selecting and/or purchasing travel and tourism products?

22. How will leisure and business consumers' use of the Internet and commercial online services develop, in terms of the volume and type of demand, for information about travel products and buying these products? 

23. What type of partnership models ( public vs public, public vs private, intra sector and/or cross-sectors) have you been experimenting or would you suggest?

a. In case you have already been experimenting, could you please describe how you differentiated functions and responsibilities?

24. Which funding model have you been experimenting or would you suggest?

Questions for the tourism/leisure sector for the mass-mailing

1. Please describe in few lines your core business / mission. 

2. Please describe your main users/customers (by categories and/or by examples).

3. Please describe the main innovative projects you have been involved in. Please give names, short description and possibly web site references.

4. How do evaluate the impact of e-commerce on your activities? Give a score ( lowest: 0, highest: 5) and comment it if you wish.

5. How relevant do you think Regnet envisaged services would be for your activities? Give a score ( lowest: 0, highest: 5) and comment it if you wish.

6. Which services would be more strategic for your activities? Please quote the first three one in descending priority.

7. According to your view, what are the key selling propositions in the services of your interest? Please quote the first three one in descending priority.

8. Would you be interested in becoming an early user of the Regnet services? 

If yes,

8.a)  For which services?

8.b)  At which conditions?

If no,

8.c) Why? 

8.d) Which changes might make you change your mind? 

9. Which services do you think should be offered for free? Please quote at least two in descending priority.

10. Which services do you think should be paid for? Please quote at least two in descending priority. For each of them please indicate the best model (per use, per unit, subscription…) and a reasonable amount in euro.

11. Current online payment systems are not always acceptable / comfortable / convenient for users. Please give your opinion on the matter.  

12. Regnet is considering to offer its users some online micro-payment systems. Are you aware of its possibilities? Would you consider it an advantage?

2.1.6 Questions for the New Media & Publishing sector to key people

TO BE PROVIDED BY ICCS ( with the support of IAT)

2.1.7 Questions for the New Media & Publishing sector for the mass-mailing

TO BE PROVIDED BY ICCS ( with the support of IAT)

3 List of potential interviewees with key persons

3.1 Education & culture: IMAC and SUL

#1 please specify

#2 please specify

#3 please specify

3.2 New Media & Publishing : ICCS and IAT

#1 please specify

#2 please specify

#3 please specify

3.3 Tourism & leisure: TINC and CC

#1: Dr. Roger Carter 

Short CV: is the Director of the International Tourism Research Group (ITRG) at Napier University in Edinburgh, and the Managing Partner of Tourism Enterprise and Management (TEAM). The ITRG's research is focused on two main themes - the impact of IT on tourism markets and destinations, and comparisons of tourism destination performance

#2:  Mr. Fabrizio Imperlino

General Director

Ventura Travel

Milan (Italy)

Tel: +39 02 63619222

Fax: +39 02 63619276

e-mail: fabrizio.imperlino@dinerseurope.com 

# 3 Mrs. Simona Manzoni

Marketing Director

Italiatour s.p.a. (Tour Operator of Alitalia group)

V.le Alessandro Marchetti

00148  Rome (Italy)

Tel: +39 06 65624101

Fax: +39  06 65615373

E-mail: manzoni_simona@alitalia.it

CV: After graduating, she started working for Italiatour and has been with them since 1989.

In 1989 assigned to the commercial area as Commercial and Managing Director for the North America area.

From 1991 to 1993: Booking Dept. Supervisor.

In 1992 gets a Licence as Travel Agency Technical Director. 

From 1993 to 1994: assigned to the Marketing department and was in charge of Communications and P.R.

From 1994 to 1996: Head of Communications and P.R.

From 1996 up until today Marketing Manager

# 4 

     Mr.  Antonio Calicchia 

     Head of the Counsellorship  for Tourism of the Municipality of Rome

     Tel.: +39.06.67102736 

     E-mail: a.calicchia@comune.roma.it

4 Mailing lists for mass e-mail interviewees in the target sectors

4.1 Mailing list for the education& culture sector

TO BE PROVIDED BY IMAC ( with the support of SUL)

4.2 Mailing list for the new media & publishing sector

TO BE PROVIDED BY ICCS ( with the support of IAT)

4.3 Mailing list for the tourism-leisure sector

ALEXANDROU Chrystalla Ms

UNIVERSITY OF CYPRUS

Research Assistant Head of Department

75, Kallipoleos 12, 

CY-1678 LEFKOSIA 

Email: cschryst@ucy.ac.cy 

Phone: 003572892230 

Fax: 003572339062

ALTES, Carmen Ms

GLOBAL TOURISM

Manager Assistant

Carlos III, 89, esc B, 

E-08028 BARCELONA 

Email: carmen.altes@skynet.be 

Phone: 0034933391732 

Fax: 003227630299

AMORUSO Giuseppe Mr

BIC CALABRIA

Rue d'Arlon 55 

B-1040 BRUSSELS 

Email: bic.calabria@euronet.be 

Phone: 003222801991 

Fax: 003222802086

AUTRET Gael Mr

ASSOCIATION DE COOPERATION BRETAGNE/PAYS DE LOIRE

Avenue Avenue de Tervueren 12

B-1040 BRUXELLES

Email: bretloire@pophost.eunet.be

Phone: 003227354036

Fax: 003227352411

BADIALI Luigi Mr

BIC TOSCANA S.C.P.A.

President

Via Cavour 39

50129 FIRENZE

Email: badiali@bicnet.it

Phone: 00390552657550

Fax: 00390552654509

BATTERTON Sarah Ms

NORTH OF ENGLAND OFFICE

Information Officer 

Avenue de Tervueren 78 

B-1040 BRUSSELS 

Email: euro@neobxl.be 

Phone: 003227353547

Fax: 0032227354074

BAUMGARTNER Christian Mr

INTERNATIONAL FRIENDS OF NATURE

Project Officer 

Diefenbachgasse 36 

A-1150 WIEN 

Email: nfi@nfi.at 

Phone: 004318923877

Fax: 004318129789

BISHINS Bruce Mr.

GENESIS TRAVEL DISTRIBUTION SYSTEM

President and CEO 

25 Maitland Street - Suite 1403 

CDN- TORONTO M4Y 2W1 

Email: genesis@ustar.com 

Phone: 004169226332 

Fax: 004169220039

BISSELIK Sonja Ms.

SAARLANDBURO

Avenue de la Renaissance 46 

B-1000 BRÜSSEL 

Email: saarland.bxl@euronet.be 

Phone: 003227430790

Fax: 003227327370

BOBONE Maria Joao Ms

ICEP

Director

Av. 5 de Outubro, 101

P-1050-051 LISBOA

Email: mjbobone@icep.pt

Phone: 00351217909559

Fax: 00351217936094

BODRIA Marzio Mr.

CENTRO SVILUPPO SPA

Functionary

EURO BIC VALLEE D'AOSTE

Reg. Borgnalle. 10/L

I-11100 AOSTA

Email: centro.sviluppo@interbusiness.it

Phone: 00390165239134

Fax: 00390165239320

BOI Emilio Mr.

REGIONE SARDEGNA-ASSESSORATO DEL TURISMO

Direttore Generale 

Viale Trieste 105 I

I-09123 CAGLIARI 

Phone: 00390706067285 

Fax: 00390706067283

BOWEN Maggie Ms.

2020 TOURISM.COM

Partner

Beechlawn, Clonerane

IRL- CLONBULLOGUE,OFFALY

Email: mbowen@indigo.ie

Phone: 0035340530149

Fax: 0035340530147

BOZZINI René Mr

ATRAXIS AG

Manager Business Development Travel 

CLM 

CH-8058 ZÜRICH 

Email: rbozzini@sairgroup.com 

Phone: 0041794006144 

Fax: 004118129840 

BRAUBMANN Ursel Ms.

DETECON GMBH

Sales and Marketing Eastern Europe 

Germaniastr. 18-20 

D-12099 BERLIN

Email: ursel_graubmann@berlin.detecon.de

Phone: 00493075081426

Fax: 00493075081444 

BURGLEN Kathrin Ms.

DB REISE & TOURISTIK AG

Tourism Politics/Marketing Cooperations 

Stephensonstr. 1 

D-60326 FRANKFURT AM MAIN 

Email: kathrin.buerglen@bku.db.de 

Phone: 0049692656663 

Fax: 00496926514313 

BURNETT William Mr.

EUROPEAN UNION TOURIST OFFICERS (EUTO)

Secretary-General 

P.O. Box 402

UK- CANTERBURY CT1 3GP

Email: burnett@euto.demon.com.uk 

Phone: 00441227450350

Fax: 00441227450350

BUSCHER Klaus Mr

EUROPEAN CASTLE HERITAGE S.A. LUXEMBOURG

Delegate of the Board of Directors

Office Europe, P.O. Box 1111

D-67142 DEIDESHEIM

Email: buescher@european-castle.com

Phone: 0049632670000

Fax: 00496326700022

CASILLO Barbara Ms.

FEDERTURISMO/CONFINDUSTRIA

Viale Pasteur 10 (Palazzo Confindustria) 

I-00144 ROMA 

Email: federturismo@dada.it

Phone: 0039065911758 

Fax: 0039065910390 

Fax: 0039056637393

CASTELLTORT CLARAMUNT Magi Mr

TURESPANA

Jefe de Area de Informacion Turistica 

José Lazaro Galdiano, 6-4° 

E-28036 MADRID 

Email: magi.castelltort@tourspain.es 

Phone: 0034913433728 

Fax: 0034913433887

COCCERELL Nancy Ms.

TRAVEL & TOURISM INTELLIGENCE

Managing Editor 

48 Bedford Square 

UK- LONDON SW10 9NJ 

Email: nancycoccerell@compuserve.com 

Phone: 00441718143803 

Fax: 00441716969004 

COLEBROOK Kim Ms 

WALE TOURISM BOARD

Information Services Manager

Brunei House, 2 Fitzalan Road

UK- CARDIFF CF2 1UY

Email: kim.colebrook@tourism.wales.gov.uk 

Phone: 00441222475243

Fax: 00441222475321

COSTA Luis Mr.

INVESTMENT, TRADE & TOURISM OF Portugal (ICEP)

Special Adviser on IT & Tourism 

Av. 5 Outubro, 101 

P-1050051 LISBOA 

Email: luiscosta@mail2.icep.pt 

Phone: 0035117930103 

Fax: 0035117950961

DELOR Stéphanie Ms

YORKSHIRE & HUMBERSIDE EUROPEAN OFFICE

Information Manager

Avenue de la Chevalerie 7

B-1040 BRUSSELS

Email: yorkshire@arcadis.be

Phone: 003227353408

Fax: 003227356214

DIAZ Javier Mr.

CHAMBER OF COMMERCE AND INDUSTRY OF TOLEDO

Manager of the Euro Info Centre

Plaza San Vicente, 3

E-45001 TOLEDO

Email: eictoledo@camerdata.es

Phone: 0034925280112

Fax: 0034925280007

EINIG Thorsten Mr.

CITY OF COLOGNE

Project Manager

Athener Ring 4

D-50675 KÖLN

Email: einig@gmx.de

Phone: 004922122125343

Fax: 004922122121849

EMILIANI Pier-Luigi Mr.

IROE-CNR

Tel: +39 55 4235 235

E-mail: ple@iroe.fi.cnr.it

ERIKSSON Ingemar Mr.

SWEDISH TRAVEL & TOURISM COUNCIL

IT Manager 

Kungsg. 36, Box 3030 

S-10361 STOCKHOLM 

Email: ingemar.eriksson@swetourism.se 

Phone: 004687255500 

Fax: 004687255531

FALCHERO Cesare Mr.

FEDERTURISMO

Viale Pasteur, 10 (Palazzo Confindustria) 

I-00144 ROMA Via Mola, 19

Email: federturismo@dada.it 

Phone: 0039065911758 

Fax: 0039065910390 

FAULKNER Sue Ms.

HAMPSHIRE COUNTY COUNCIL

Room 347, Ell Court. Hampshire County Council,

The Castle

UK- WINCHESTER SO23 8US

Email: istcsf@its.hants.gov.uk

Phone: 00441962846868

Fax: 00441962847434

HANLEY Moiré Ms.

DUBLIN TOURISM

IT Manager 

Suffolk St 

IRL- DUBLIN 2 

Email: mhanley@dublintourism.ie 

Phone: 0035316057765 

HAMMER  Elizabeth Mr.

STOCKOLM REGION OFFICE

Project Manager

Avenue Cortenbergh 52

B-1000 BRUSSELS

Email: elizabeth.hammer@srbo.stockholm.se

Phone: 003227400604

Fax: 003227400616

HEDIN Jan Mr.

ERICSSON BUSINESS CONSULTING

Manager Manager

Hökbursvägen 46

S-14742 TUMBA

Email: jan.hedin@ebc.ericsson.se

Phone: 004687640048

HEGARTY Joseph Mr.

DUBLIN INSTITUTE OF TECHNOLOGY

Head 

School of Hotel and Catering 

DIT Cathal Brueha 

IRL- DUBLIN 1

Email: joseph.hegarty@dit.ie 

Phone: 0035314024347 

Fax: 0035314024497

HUISMAN Truus Ms.

EUROPEAN UNION FEDERATION OF YOUTH HOSTEL ASSOCIATION

Secretary General

Rue de la Montagne 36

B-1000 BRUSSELS

Email: sg@eufed.org

Phone: 003225028066

Fax: 003225025578

HVATTUM Wenche Ms.

OSTFOLD BUSINESS ADVISORS

Managing Director

Radmann Sirasvei 1

N-1712 GRALUM

Email: wenche@dor.org

Phone: 004769141111

Fax: 004769141107

JANSEN Diedrick Mr.

PNO Consultant

Senior Consultant 

P.O. Box 1893 

NL-4801 BW BREDA 

Email: jansen@pno.nl 

Phone: 0031765212122 

Fax: 0031765210777

KORTEKAAS Marijn Ms.

SK MEDIA

Marketing Director 

Sophiastraat 31

NL-4811EH BREDA 

Email: marijn@sk-media.com

Phone: 0031628466854

Fax: 0031208844313

KOCH Karel Mr.

STATE SECRETARIAT FOR ECONOMIC AFFAIRS

Deputy Head of Tourism 

Bundesgasse 8 

CH-3003 BERNE 

Email: karl.koch@seco.admin.ch 

Phone: 0041313222938 

Fax: 0041313222749

KYPRIANIDES Costas Mr

CYPRUS TOURISM OFFICE

Manager 

Boulevard Clovis 2 

B-1000 BRUSSELS 

Email: cyprus@glo.be

Phone: 003227350621

Fax: 003227356607

LADENDORFER Markus Mr.

LIAISON OFFICE OF UPPER AUSTRIA

Rue Joseph II 36 

B-1000 BRUSSELS 

Email: markus.ladendorfer@ooe.gv.at 

Phone: 003222231404 

Fax: 003222192087

LAHTINEN Olli Mr.

HELSINKI CITY TOURIST OFFICE

Deputy Tourist Director

Pohjoisesplanadi 19

FIN-00100 HELSINKI

Email: olli.lahtinen@tourist.nel.fi

Phone: 0035891692296

Fax: 0035891693839

LEKAKOS George Mr.

ATHENS UNIVERSITY OF ECONOMY & BUSINESS 

Research Associate

76 Patission Str.

GR-10434 ATHENS

Email: glekakos@aueb.gr

Phone: 003018203160

Fax: 003018203154

MAKINEN Ari Mr.

KEMI-TORNIO POLYTECHNIC

TourISt Project Coordinator

Leppätie 6

FIN-99100 KITTILÄ

Email: ari.makinen@levi.fi

Phone: 00358405584965 

Fax: 0035816641568

MACIAGA Anna Ms.

STATE SPORTS AND TOURISM ADMINISTRATION

Chief Expert 

Swietowkrzyska 12 

PL-00916 WARSAW 

Phone: 0048226937896 

Fax: 0048226937860

MALETRAS Rémi Mr.

F.N.I.H.

22, Rue d'Anjou 

F-75008 PARIS 

Email: fnih@miogenet.fr 

Phone: 0033144941982 

Fax: 0033142651621

MALONE Adrienne Ms.

CORNWALL & DEVON OFFICE

Head of Office 

Rue Demot 22 

B-1040 BRUSSELS 

Email: cadelo@pophast.eunet.be 

Phone: 003222311636

Fax: 003222310222

MANSFELD Yoel Mr.

CENTRE OF TOURISM & RECREATION RESEARCH

Head of Centre 

University of Haifa 

IL-31905 HAIFA 

Email: yoel@geo.haifa.ac.il 

Phone: 0097248249606 

Fax: 0097248249605

MARKSON Nicholas Mr.

BRITISH TOURIST AUTHORITY

EU Policy Manager

Avenue Louise 140

B-1050 BRUSSELS

Email: nmarkson@bta.org.uk

Phone: 003226262592

Fax: 003226262593

MARSICANO James Mr.

TRAVELOCITY

Senior Vice-President Assistant

4200 Buckingham Road, MD 1310 

USA- FORT WORTH TX 76155 

Email: velina.brooks@sabre.com (secretary) 

Phone: 0018179638406 

Fax: 0018179638869

MARTIN VALLES David Mr.

DIRECCION GENERAL TURISMO

Jefe Area Calidad y desarrollo Stagière

c/José Lazaro Galdiano, 

E-28036 MADRID 

Email: david.martin@tourspain.es 

Phone: 0034913433593 

Fax: 0034913433446

MATTERA Pier Mario Mr.

CONFCOMMERCIO

Assistant

Avenue Marnix 30

B-1000 BRUSSELS

Email: confcomtur@skypro.be

Phone: 003222896230

Fax: 003222896235

MAULIN Dominique Ms.

COMITE REGIONAL DE TOURISM NORD-PAS DE CALAIS

Responsible Système d'Information Touristique 

6, Place Mendès France 

F-59028 LILLE 

Email: d.maulin@crt-nordpasdecalais-fr 

Phone: 00330320145764 

Fax : 00330320145758

MAYORAL Joseph Mr.

DIPUTACIO DE BARCELONA

Diputat de Tourisme

Urgell. 187 

E-08036 BARCELONA 

Email: mayoralaj@diba.es

Phone: 0034934022937 

Fax: 0034934022933

MEGREGOR Tara Ms.

EDINBURGH + LOTHIANS TOURIST BOARD

Projects + IT Manager

4 Rothesay Terrace

UK- EDINBURGH EH3 7RY

Email: tara@eltb.org

Phone: 00441314733600

Fax: 00441314733616

MCKENNEY Sue Ms.

TRAVEL + TOURISM INTELLIGENCE

Research Manager 

48, Bedford Square 

UK- LONDON WC18 3DP 

Email: smckenne@t-ti.com 

Phone: 00441718143800 

Fax: 00441716969004 

MEIJER Erik Mr.

CAMBRIDGE TECHNOLOGY PARTNERS

Director

Het Kasteel 1 

NL-3441 BZ WOERDEN

Email: emeije@ctp.com 

Phone: 0031348487131 

Fax: 0031348487101

NIJBOER Anton Mr.

NETHERLANDS BOARD OF TOURISM

Project Manager Internet 

Vlietweg 15 

NL-2266 KA LEIDSCHENDAM 

Email: anyboer@nbt.nl 

Phone: 0031703705295

Fax: 0031703201654

NIJS Veerle Ms.

TELEPOLIS ANTWERPEN

Generaal Armstrongweg 1

B-2020 ANTWERPEN 

Email: veerle.nijs@telepolis.antwerpen.be

Phone: 003232167831

NOCCHI Giorgio Mr.

ENIT- ENTE NAZIONALE ITALIANO PER IL TURISMO

Dirigente sede Centrale ENIT 

Via Marghera, 2 

I-00185 ROMA

Email: relazesterne.enit@interbusiness.it 

Phone: 0039064971200 

Fax: 0039064450758 

NOVIELLO Alessandra Ms.

CHAMBER OF COMMERCE OF NAPLES

Consultant

B-1040 BRUSSELS

Rue de l’Industrie 22

Phone: 003222891250 

Fax: 003225032668

O’DONNELL Peter Mr.

EUROPEAN TRAVEL POLICY

Editor 

Waterloo Office Park, Building N 

B-1410 WATERLOO 

Email: carmen.gonzalez@skynet.be 

Phone: 003223812784 

Fax: 003223812785 

OERTEL Britta Ms.

IZT (INSTITUTE FOR FUTURE STUDIES AND TECHNOLOGY ASSESSMENT)

Project Manager 

Schopenhauerstr. 26 

D-14129 BERLIN

Email: b.oertel@izt.de 

Phone: 00493080308843

Fax: 00493080308888

OFOEGBU Caroline Ms.

AIT & FIA

Manager Tourism 

Rue d'Arlon 50 

B-1000 BRUSSELS 

Email: c.ofoegbu@pophost.eunet.be

Phone: 003222820815 

Fax: 003222800744 

OKSANEN Liisa-Maaria Ms.

LOCAL & REGIONAL AUTHORITIES

Assistant 

Rue de la Science 4 

B-1000 BRUSSELS 

Phone: 003225490860 

Fax: 003225027227

OLIVA Michele Mr.

EURO INFO CENTRE VENEZIA-MESTRE

Information Officer 

Via Sansovino 9 

I-30173 MESTRE 

Email: ceveuro@gpnet.it 

Phone: 00390412581666 

Fax: 00390412581600 

OLIVE Marta Ms.

GFE ASSOCIATES

Déléguée 

Avenue de Tervuren 13 B 

B-1040 BRUXELLES 

Email: molive@gfeassociats.com 

Phone: 003227331070 

Fax: 003227344481 

ORDAX DE CASTRO Antonio Mr.

REGIONAL OFFICE JUNTA CASTILLA Y LEON

Avenue des Arts 3-4-5 

B-1210 BRUSSELS 

Email: oficina.cyl@skynet.be 

Phone: 003222230255 

Fax: 003222230057 

OTT Christine Ms.

LUFTHANSA

Assistant to Mr. Kropp 

Boulevard Anspach 1, bte 4 

B-1000 BRUSSELS 

Email: thkropp@compuserve.com 

Phone: 003222120993

Fax: 003222191178

PANTALEONI Antonio Mr.

DIPARTIMENTO TURISMO

Assistente

Via della Ferratella in Laterano 51

I-00186 ROMA

Email: panturismo@libero.it

Phone: 0039067732289

Fax: 0039067732347

PAPADAKIS Kostas Mr.

MUNICIPALITY OF AGHIOS NIKOLAOS

IT Consultant 

R. Kapetanaki 7 

GR-72100 AGHIOS NIKOLAOS 

Email: dhmosan@agn.forthnet.gr 

Phone: 003084122263 

Fax: 003084122263 

PARASCAMDOLO Lucio Mr.

AITA

President 

Via Acitillo 57/I 

I-80178 NAPOLI 

Email: l.parascamdolo@iname.com

Phone: 00393356612354 

Fax: 00390812411070

PAVEL Carmen Ms.

J’INFO TOURS

General Manager

1, Jules Michelet Str.

R- BUCHAREST

Email: jinfotur@fx.ro

Phone: 004013127932

Fax: 004013127932

PENNY Martin Mr.

UKRO (UK Research Office)

European Advisor 

Rue de la Loi 83, BP 10 

B-1040 BRUSSELS 

Email: martin.penny@bbsrc.ac.uk 

Phone: 003222869053 

Fax: 003222304803 

PIEPER Michael Mr.

GMD

Tel: +49 2241 14 2018

E-mail: michael.pieper@gmd.de

PEREZ Pascula Ms.

REGION DE MURCIA TURISTICA S.A.

Jefe Area Promocion Turistica 

Instituto de Fomento 

Avda de la Fama, 3 

E-30003 MURCIA 

Email: pascuala.perez@info.carm.es 

Phone: 0034968366039

Fax: 0034968366163

PEREZ-CEREZO Julia Ms.

ENVIRONMENT TRANSPORT & PLANNING

Chair Person Enterprise 

General Pardinas, 112. Bis- 1°A – 

E-28006 MADRID 

Email: grupoenvironment@grupoenvironment.com

Phone: 0034914112311 

Fax: 0034915632799

PONNI Kirsi Ms.

UUSIMAA REGIONAL COUNCIL/HELSINKI REGION

Secretary for Tourism 

Aleksanterinkatu 48A 

FIN-00100 HELSINKI 

Email: kirsi.ponni@uudenmaanliitto.fi 

Phone: 00358947674324 

Fax: 00358947674301 

POSNIK Ferdinand Mr.

KARNTEN WERBUNG

General Manager

Casinoplatz 1 

A-9220 VELDEN 

Email: posnik@carinthia.com 

Phone: 004342745210018 

Fax: 004342745210080

PRICE Claire Ms.

LANCASHIRE COUNTY COUNCIL

Assistant European Liaison Officer 

Rue Breydel 36 

B-1040 BRUSSELS 

Email: price.c@enterprise.plc.uk 

Phone: 003222829608 

Fax: 003222829619 

PRUNZEL Régine Ms

EUROCOMMUNALLE/BAGHKV

Avenue de la Renaissance 1 

B-1000 BRUSSELS 

Email: eurocommunalle@arcadis.be 

Phone: 003227323596 

Fax: 003227324091

PUISAIS Jean Mr.

GROUPE COFINOGA

66, Rue des Archives 

F-75003 PARIS 

Email: j.puisais@cofinoga.fr 

Phone: 0033140274237 

PUMARES-CARCELLER Roger Mr.

DIPUTACION BARCELONA

Director Brussels Office 

Avenue des Arts 3-4-5 

B-1210 BRUSSELS 

Email: diba.bxl@skynet.be 

Phone: 003222233521

Fax: 003222233527

QUEROL Francisco Mr.

GOBIERNO DE ARAGON

Coordinator

Square de Meeûs 25

B-1000 BRUSSELS

Email: dga.bxl@euronet.be

Phone: 003225024344

Fax: 003225027661

RAFFERTY John Mr.

BORD FAILTE- IRISH TOURIST BOARD

Business Development Manager 

Baggot Street Bridge 

IRL- DUBLIN 2 

Email: jrafferty@irishtouriboard.ie 

Phone: 0035316024163 

Fax: 0035316616331 

RAMAKER-HEIN Oliver Mr.

PREUSSAG

EU-Manager 

Rue Montoyer 23 

B-1000 BRUSSELS 

Email: preussag@skynet.de 

Phone: 003222896320 

Fax: 003225133012

RAPP Michael Mr.

TOURISM WORLD E.V.

Vorsitzender

Friedrichstr. 57-59

D-38855 WERNIGERODE

Email: michael_rapp@bigfoot.com

Phone: 00493943659224

Fax: 004989244361865

RICHARDS Bill Mr.

ETAG

Secretary General

115 Hartington Road

UK- LONDON SW8 2HB

Email: tram@dial.pepesc.com

Phone: 00442076278633

Fax: 00442076278287

RICHARDSON Paul Mr.

RIT EHF

Director 

Technology Court Dunhagi 5 

IS-107 REYKJAVIK 

Email: paulr@hi.is 

Phone: 003548999231 

Fax: 003545528801 

RIGILLO Marina Ms.

AUTORITA’ DI BACINO

C.so V. Emanuele 411

I-80135 NAPOLI

Email: m.rigillo@iname.com 

Phone: 0039368384055 

Fax: 00390812411070

RITT Leon Mr.

I.I.T

Director Operational 

Groenhoven 154 

NL-1103 LC AMSTERDAM 

Email: lritt@eurogate.iit.nl 

Phone: 0031206906965 

Fax: 0031206906965 

ROBINS Jean Luc Mr

TSC TRAVEL

Director 

Rue César Franck 44A 

B-1050 BRUSSEL

Email: jean-luc@nolimits.be 

Phone: 003226430910 

Fax: 003226430919

RODAS Jorge Mr.

TURGALICIA S.A.

Head of the Computer Department 

Ctra. Santiago-Noia, km3 

E-15896 SANTIAGO DE COMP. 

Email: jorge.rodes.barreiro@xunta.es 

Phone: 00349815432500 

Fax : 0034982537588

RODRIGUEZ Ana Isabel Ms.

CENTRE BALEARS EUROPA

Avenue des Arts 3, 7ème 

B-1210 BRUSSELS 

Email: centre.balears.europa@skynet.be 

Phone: 003222231410 

Fax: 003222232524

ROSENFELD Carsten Mr.

NIEDERSACHSISHES MINITSERIUM FUR WIRTSHAFT, TECHNOLOGIE U. VERKEHR

Tourismusreferat 

Friedrichswall 1 

D-30159 HANNOVER 

Email: carsten.rosenfeld@mu.niedersachser.de 

Phone: 00495111205731 

Fax: 0049511120995731

SABA Giovanni Mr.

REGIONE AUTONOMA DELLA SARDEGNA

Centro Elaborazione Dati - Prog. Sirt-Turismo 

Via Posada 

I-09100 CAGLIARI 

Email: presidenza.ced@regione.sardegna.it 

Phone: 0039706065858 

Fax: 0039706065805

SALARAZ DE LA GUERRA Ana Maria Ms.

ESCUELA OFICIAL DE TURISMO

Directora Gerente 

Pza Manuel Becerra, 14 

E-28028 MADRID 

Email: asalazar@eot.es 

Phone: 0034917254600 

Fax: 0034913556962 

SALGADO Luis Mr.

UNIVERSIDAD POLITECNICA DE MADRID

Associate Professor 

E.T.S. Ing. Telecomunicacion 

E-28040 MADRID 

Email: lsa@gti.upm.es 

Phone: 0034913367353 

Fax: 0034913367350

SANDER Kristine Ms.

STEVENSON COLLEGE

Lecturer in Scottish Tourism 

Bankhead Avenue 

UK- EDINBURGH EH1 4DE 

Email: landt@stevenson.ac.uk 

Phone: 00441315354600 

Fax: 00441315354666 

SCHAUBE Petra Ms.

EUROPEAN CASTLE HOTELS & RESTAURANTS GMBH

Manager 

P.O. Box 1111 

D-67142 DEIDESHEIM 

Email: schaube@castle.de 

Phone: 0049632670000

Fax: 00496326700022

SHEARS Matthew Mr.

TELEDESIC

Director 

Waterloo Office Park-N, Drève Richelle 161 

B-1410 WATERLOO 

Email: mshears@teledesic.com 

Phone: 003223528764 

Fax: 003223528864 

SIEMON Hartmut Mr.

AUFBAUWERK REGIERUNGSBEZIRK LEIPZIG GMBH

Otto Schill Strasse 1 

D-04109 LEIPZIG 

Email: arb-leipzig@t-online.de 

Phone: 00493411407790 

Fax: 004934114077911

SILENZI Giulio Mr.

REGIONE MARCHE

Assessore Turismo-Programmazione-Politiche comunitarie 

Via Gentile da Fabriano 

I-60100 ANCONA

Email: giulio.silenzi@regione.marche.it

Phone: 00390718062147

Fax: 00390718062117

SKWORTSOW Nate 

SK MEDIA

Senior Developer 

Sophiastraat 31 

NL-4811ER BREDA 

Email: nate@sk-media.com

Phone: 0031628466854 

Fax: 0031208844313

SOLIN Marina Ms.

DEUTSCHE TELEKOM

Assistant Director 

REPRÄSENTANZ BRÜSSEL 

Tervurenlaan 273 bus 4 

B-1150 BRUSSELS 

Email: marina.solin@16.atg.telekom.de 

Phone: 003227750543 

Fax: 003227750599 

SOTTILE Domitilla Ms.

TELECOM ITALIA MOBILE

Product Manager Public Administration 

Via Vitorchiano, 4 

I-00189 ROMA 

Email: dsottile@mail.tin.it 

Phone: 00390639004766 

Fax: 00390639004572

SOURNIES Véronique Ms.

CEMHI

Director International Programs 

52, Rue St. Lazare 

F-75009 PARIS 

Email: info@cmh-school.com 

Phone: 0033145265928 

Fax: 0033145265929 

SOVIK Hallstein Mr.

TELLUS INFOSYSTEM

Senior Consultant 

Hellandtunet 

N-3800 BO 

Email: hallstein@tellus.no 

Phone: 004735061520 

Fax: 004735061521

SPITADAKIS Vassilis Mr.

FORTHNET S.A.

Research & Development Manager

S.TE.P. Crete, Vassilika Vouton, PO Box 2219

GR-71003 HERAKLION

Email: vspit@forthnet.gr

Phone: 00308139120400

Fax: 003081391207

STARRY Inkeri Ms.

FINNISH TOURIST BOARD

Marketing Manager 

Apollostr. 5 

CH-8032 ZÜRICH 

Email: inkeri.starry@mek.fi 

Phone: 004113891988 

Fax: 004113891980 

STEFANELLI Livio Mr.

ARTEC GROUP

Director 

Avenue Milcamps 8 

B-1030 BRUSSELS 

Email: livio@livio.eunet.be 

Phone: 003227381040 

Fax: 003227381041

STEPHANIDIS Constantine Mr.

FORTH -ICS

Tel: +30 81 39 1741

E-mail: cs@ics.forth.gr

STEVENS Mario Mr.

TOERISME VLAANDEREN

Diensthoofd Informatica 

Grasmarkt 60 

B-1000 BRUSSEL 

Email: mario.stevens@toerismevlaanderen.be 

Phone: 003225040374 

Fax: 003225040366 

STEVENS Richard Mr.

COMUNE DI BOLOGNA

Project Manager 

U.P.I., Via Zamboni 8 

I-40126 BOLOGNA 

Email: richard.stevens@comune.bologna.it 

Phone: 0039051218822 

Fax: 0039051218825

STORCHI GORINI Bianca Ms.

COMUNE DI PISA

Assessore al Turismo 

Pza XX Settembre 

I-56125 PISA 

Email: lilli@comune.pisa.it 

Phone: 0039050910352

Fax: 0039050910479

SUGARS Kynn Ms.

BRITISH TOURIST AUTHORITY

Head of Information Services 

Thames Tower, Blacks Rd 

UK- LONDON W6 9EL 

Email: lsugars@bta.org.uk 

Phone: 00442085633205 

Fax: 00442085633161 

SUSTRATE Volker Mr.

HACON GMBH

Managing Director 

Königstr. 53 

D-30175 HANNOVER 

Email: volker.sustrate@hacon.de 

Phone: 0049511336990 

Fax: 00495113369999

TANNER Allan Mr.

SCOTTISH TOURIST BOARD

Industry Website Co-ordinator 

23 Ravelston Terrace 

UK- EDINBURGH EH4 3TP 

Email: allan.tanner@stb.gov.uk 

Phone: 00441314722392 

TAYLOR Bruce Mr.

PARTNER (BRUSSELS)

Rue Saint-Bernard 116 

B-1060 BRUSSELS 

Email: 2020tourism.com 

Phone: 003225441550 

Fax: 003225440678

TEMPRA Marco Mr.

BANCO POPOLARE DI SONDRIO

Responsible Sistemi Innovativi 

Centro Servizi BPS 

Via Nazionale loc. Ranée 

I-23010 S. PIETRO BERBENNO 

Email: marco.tempra@popso.it 

Phone: 00390342528519 

Fax: 00390342529683 

TERZAKIS Dmitris mr.

TECHNOLOGICAL EDUCATIONAL INSTITUTE (TEI) OF CRETE

Vice-President 

Stavromenos 

GR-71500 HERAKLION 

Email: dterzaki@lyttos.admin.teiher.gr 

Phone: 003081250752 

Fax: 003081259785

TOTH Maria Ms.

CONFERENCE TOURS LTD.

Executive Director 

Kossuth Ter 6-8 

H-1055 BUDAPEST 

Email: tothmari@mtesz.hu 

Phone: 003613025516 

Fax: 003613025516

TUDOROV Nicola Mr.

G.E.I.E. ETOILE 

Assistant 

Square Ambiorix 32 bte 22 

B-1000 BRUSSELS 

Email: etoile@village.uunet.be 

Phone: 003222307741 

Fax: 003222302898 

UCCIA Lina Ms.

AZIENDA PER LA PROMOZIONE TURISTICA DEL TRENTINO

IT Area Manager 

Via Romagnosi, 11 

I-38100 TRENTO 

Email: lina.uccia@provincia.tn.it 

Phone: 00390461497330

Fax: 00390461260277

VAN ANTWERPEN Joanna Ms.

CITY OF AMSTERDAM

Directeur 

Weerperstraat 79 - Postbus 658 

NL-1000 AR AMSTERDAM 

Email: j.antwerpen@onstat.amsterdam.nl 

Phone: 0031205279526 

Fax: 0031205279595 

VAN DE GOOR Gianpietro Mr.

SWISSCORE

Liaison Officer 

Rue du Trône 98 

B-1050 BRUSSELS 

Email: infodesk@swisscore.be 

Phone: 003225490980 

Fax: 003225490989 

VAN DER MEER André Mr.

CITY OF THE HAGUE

Spui 70 

NL-2511 BT DEN HAAG 

Email: bsneers@bsd.denhaag.nl 

Phone: 0031703532714 

Fax: 0031703533030

VANCE Catherin Ms.

SCOTTISH ENTERPRISE

Tourism Manager 

120 Bothwell Street 

UK- GLASGOW G27JP 

Email: catherine.vance@scotent.co.uk 

Phone: 00441412282420 

Fax: 00442282596

VANCE Catherine Ms.

IMEC/KHBO

Head of Division 

Zeelaan 101 

B-8400 OOSTENDE 

Email: vanneuville@imec.khbo.be 

Phone: 003259569018 

Fax: 003259569001

VANOBBERGHEN William Mr.

GROUPEMENT DES CARTES BANCAIRES

Chargé de Mission 

Washington Plaza 

F-75408 PARIS CEDEX 08

Email : william-vanobberghen@cartes-bancaires.com 

Phone: 0033153893435

Fax: 0033153893500 

VARLOW Peter Mr.

BRITISH TOURIST AUTHORITY

Head of New Media Marketing 

Thames Tower, Black’s Road, Hammersmith 

UK- LONDON W6 9EL 

Email: pvarlow@bta.org.uk 

Phone: 00441815633127 

Fax: 00441815633154 

VERWEGEN Jolanda Ms.

PROVINCIE ZEELAND

Senior Beleidsmedewerkster Recreatie/Tourisme 

Postbus 153 

NL-4330 AD MIDDELBURG 

Email: jfm.verwegen@zeeland.nl 

Phone: 0031118631560 

Fax: 0031118625625

VINTEVOGEL Piet Mr.

FEDERATION OF TOURISM INDUSTRY-BELGIUM

Secretary General

Metrologielaan 8

B-1130 BRUSSELS

Email: piet.vintevogel@fbaa.be

Phone: 003222401641

Fax: 003222452050

VLACHAKI Emmanouela Ms.

TECHNOLOGICAL EDUCATIONAL INSTITUTE (TEI) OF CRETE

Special Account for Research 

Stavromenos 

GR-71500 HERAKLION 

Email: emv@lyttos.admin.teiher.gr 

Phone: 003081261090 

Fax: 003081259785 

VOGEL Henning Mr.

TFK TRANSPORTFORSCHUNG GMBH 

Karpfangerstr. 14 

D-20459 HAMBURG 

Email: df@tfk-hamburg.com 

Phone: 004940364780 

Fax: 004940364799

VOUGIOUKAS Manos Mr.

EURO TRANS

Director

Richmond Bridge House, 419 Richmond Road

UK- LONDON TW1 2EX

Email: mv@euro-trans.net

Phone: 00441812961885

Fax: 00441818915027

WALLERGRABER Monika Ms.

FEDERAL MINISTRY FOR ECONOMIC AFFAIRS

INTERNATIONAL TOURISM POLICY 

Stubenring 1 

A-1011 VIENNA 

Email: monika.wallergraber@bmwa.gv.at 

Phone: 00431711002360 

Fax: 004317121442

WALTKE Natascha Ms.

EURO INFO CENTRE NETWORK-TAO

Information Officer 

Rue Montoyer 70 

B-1000 BRUSSELS 

Email: natascha waltke (Gw) 

Phone: 003222871561 

Fax: 003222300520 

WANNSTROM Rolf Mr.

CONSITOR AB

Managing Director 

Umestan Foretagspark 

S-90347 UMEÅ 

Email: rolf.wannstrom@consitor.se 

Phone: 004690718115 

Fax: 004690718005

WAPPELHORST Michael Mr.

WERTRETUNG DES LANDES NORDRHEIN-WESTFALEN BEI DER EU

Avenue Michel-Ange 8-10 

B-1000 BRÜSSEL 

Email: michael.wappelhorst@lv-eu.nrw.de 

Phone: 003227391775 

Fax: 003227391707 

WEGENER Kerstin Ms.

DB REISE & TOURISTIK AG

Tourism Politics/Marketing Cooperations

Stephensonstr. 1 

D-60326 FRANKFURT AM MAIN 

Email: kerstin.wegener@bku.db.de 

Phone: 0049692657136 

Fax: 00496926514313

WEHKING Dietmar Mr.

HANSE-OFFICE 

Avenue Palmerston 20 

B-1000 BRÜSSEL 

Email: dietmar.wehking@hobru.landsh.de 

Phone: 003222854844 

Fax: 003222854657 

WEIHS Kornelia Ms.

WTO BUSINESS COUNCIL

Programme Manager 

Capitan Haya, 43 

E-28020 MADRID 

Email: wtobc@world-tourism.org 

Phone: 0034915678100

Fax: 0034915678220

WILHELMSSON Ann-Charlotte Ms.

STOCKHOLM REGION OFFICE

Avenue de Cortenbergh 52

B-1000 BRUSSELS

Email: ann-charlotte.wilhelmsson@srbo.org

Phone: 003227400611

Fax: 003227400616

WOLSKI Tania Ms.

UNIONCAMERE VENETO

Rue de l’Industrie 22 

B-1040 BRUSSELS 

Email: unioncamere-veneto.bxl@skynet.be 

Phone: 003225510490

Fax: 003225510499

WURMSER Eric Mr.

WEBRASKA 

Business Manager 

Espace Media, Le Technoparc, 3, Rue Gustave Eiffel 

F-78306 POISSY CEDEX 

Email: ewurmser@webraska.com 

Phone: 0033139226304 

Fax: 0033139226344

YAMASHITA Makoto Mr.

NTT

Director Geneva Office

20, Route de Pré-Bois, CP 1893 

CH- GENEVA 15 

Email: yamashita@nttgva.ch 

Phone: 0041227983840

Fax: 0041227983873

YATES Jon Mr.

OSSIAN 

Shadow Project Manager 

Ladywell House, Ladywell Road 

UK- EDINBURGH EH12 7TF 

Email: jonyates@ossian.net 

Phone: 00441313144606 

Fax: 00441313144610 

YUHUA Luo Mr.

UNIVERSITY OF BALEARIC ISLANDS

Maths & Computer Science Department 

E-07071 PALMA DE MALLORCA 

Email: dmilyn@clust.uib.es 

Phone: 0034971173208 

Fax: 0034971173003

ZAFRA Julian Ms.

CANARY ISLAND’S OFFICE

Technician 

Avenue de la Toison d’Or 55 

B-1060 BRUSSELS 

Email: jzafdia@mail.gdran.ca 

Phone: 003225349733 

Fax: 003225349734 

ZAWISTOWSKA Hanna Mr.

STATE SPORTS AND TOURISM ADMINISTRATION

Expert

12 Swietokrzyska Str. 

PL-00916 WARSAW 

Email: zawistowska.dz@ukfit.pl 

Phone: 0048228274849

Fax: 0048226943903

ZIMMERMANN Xavier Mr.

MATRA Systèmes & Information

Image & Geomatics Business Unit 

6, Rue Dewoitine - B.P. 14 

F-78142 VELIZY 

Email: xzimmermann@matra-ms2i.fr 

Phone: 0033134637572 

Fax: 0033134637444 

ZITELLI CONTI Fernando Mr.

ENIT- OFFICIEL NATIONAL ITALIEN DE TOURISME

Directeur 

Avenue Louise 176 

B-1050 BRUXELLES 

Email: enit-bel@infonie.be 

Phone: 003226471741

Fax:003226405603

5 Promotional material

To be decided by the partners involved and the co-ordinator 

6  To do list

Partner
PM
TO DO

1. IMAC
2
Liaise with SUL to carry out planned work in the Education & Culture sector. Specifically:

· List of potential interviewees with key persons 

· Mailing list for mass e-mail interviews

· Questions for the direct interviews

· Questions for the mass e-mail interviews

· Critical analysis of the interviews

· Agree with other partners about the promotional material

2. ICCS(SUSU)
2
Liaise with IAT to carry out planned work in the New Media & Publishing sector. Specifically:

· List of potential interviewees with key persons 

· Mailing list for mass e-mail interviews

· Questions for the direct interviews

· Questions for the mass e-mail interviews

· Critical analysis of the interviews

· Agree with other partners about the promotional material

3. TINC
3
Liaise with CC to carry out planned work in the Tourism & Leisure sector; Specifically:

· Critical analysis of the interviews

· Agree with other partners about the promotional material

Co-ordinate with MOT, responsible of TIP, to avoid duplication of work and establish synergies;

Co-ordinate all activities in the task, compile internal reports, edit contributions to D6.

Total Effort
7


7 References
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