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REGNET, Test Report, Search & Retrieval


Test Report Search and Retrieval Component

I. General Information

I.1 Responsible partners & tasks



Content partner
Technical partner


Search & Retrieval
ICCS, MECH, CC, SUL
AIT

I.2 Test procedures and status information

URL: http://csc000.cscaustria.at/test, login: regnet, pwd: user001. Comment: Multi-Site Search is "available", but not stable. Therefore first test effort was stopped and the decision was made to test at first the simple search using also the test application for data generation (.../test). 

Detailed test

ICCS
MECH
CC
SUL
Others

19.7. 2002

(AIT)

25.7. 2002 (AIT, usability)
29.08.2002

(Tests are made:

10.07.2002

17.07.2002

01.08.2002

02.08.2002

03.08.2002)
16.07. 2002

17.07. 2002(new)

19.07. 2002 (simple search)
(AIT)
First comments, stopped to test Multi-Site search
IMAC

August 2002

7 bug reports,

test case document
Document with comments
Test-case report + comments (problems with MultiSite search), new test using simple interface

Report with comments on simple search
Usability comments 16.9. 2002
6 bug

reports 

Usability test for S&R interface





II. Functionality tested

II.1 Running features

Where additional comments where made, they could be found in the accordingly cell (see also III). Detected bugs are mentioned as well.

Action
Data Input
Result
Ok, or reported as bug no.

1. Search

1.1 Selection of search criteria

1.1.1 Select by document type (was tested using different application, e. g. ICCS used KVA application; comments listed here refer to the simple test application)

Select document type (e.g. poster)


Select in pull-down menu“
Search mask (fill-in form) appears (with specific search fields).

· “Material/technique” appears only in OBJEECT type definition

· “Title” and “Publisher ” as category doesn’t appear in all Document types

· “Creation place”, Photo and “Format” doesn’t exist

· No photo item identified in any document type
OK

(tested for all document types in the application)

Fill in form (search criteria)


Fill in search criteria
Search form is filled out
OK



Clear form


Click on “clear”
Search form is empty
OK



Comment: Test case document lists several possibilities to search for (e. g. date, creator etc.) which are not valid for the actual test application (therefore skipped here). Further testing of search facilities should focus on the general functionality’s (look up field, combine different search criteria) and state bugs in different fields and improvements of usability etc.!

1.1. 2 Selection using the look-up tables

Fill in data, choose from provided list
Click on „look up“


Lists with existing dates (years) appears.


OK

For usability comments see also data-entry: improvement of look-up functionality

Choose data/value
Click on link


Link appears in extra window, possibility to choose several dates from list as also possibility to confirm („ok“), cancel („cancel“) or modify („clear“) action (=chosen date/s)
OK

How to change the operator to combine search criteria? (And/or?)

Cancel action
Click on cancel
List mask disappears, actual search mask appears
OK

Modify action
Click on clear
Chosen link disappears, you can do a new selection
OK

Confirm action
Click  on „ok“
Chosen period is integrated in search mask 
OK

1.1.3 Selection without determining the document type (default mask)

Not available through this application

1.1.4 Several search operations e. g. truncations, combinations by using operators, ... and Wildcards

Search Operators:

AND, OR, WITHOUT, PROXIMORY, FREQUENCY, RIORITY


OK

Search operators:

Advanced and Search - UNIT=""



IMAC and CC - tested 

It gives back no items even if there are for sure… it is not clear the “paragraph“ and “sentence” meaning
IMAC Bug_5

Advanced AND-Operator:“ syntax error 80041000

Search operators:

ADJACENCY - ADJ 

CC tested 

It always gives me back 0 documents found, even when there are few 


Wildcards: Replaces one character, Defines a choice




OK

Wildcard: Replaces a group of characters



· ICCS tested: H*     and h* 

· ICCS tested (full text search using the /kva application, document type Dublin Core): 

      Hurter and hurter
· Result set is the same

· The result sets are different. We suggest the results not to be case sensitive

2. Sorting 



Sort by criteria (up to two possible)
Click on /choose sorting criteria 
CC and IMAC

· Only one criteria is available: HIT COUNTS.


OK

3. Search Results / Search for document

Search document
Click on „search“


System shows result set (left frame). Afterwards possibility to select document for detailed view (different formats), sort result by criteria given (2), view list, export results, view sort, view query (test results see below).
OK

Query must be displayed.

issues_reporting_regnet_ICCS_search&retr1.doc

(see comment in „bug section)

issues_reporting_regnet_ICCS_search&retr2.doc

(see comment in “bug section”.

issues_reporting_regnet_ICCS_search&retr3.doc
(see comment in „bug section“)

4. View Search Results (several possibilities are possible after performing the search)

4.1.1 View all search results
Default, left frame
Systems lists results sorted by chosen criteria (if any)
OK

4.1.2 View abstract and information about document
Click on link (linked document)
Information is given about Document Type, Identifier, Title, Relation, Creator, Publisher, Date, Format, Rights,
OK

4.2 View result set

View result
Click on /choose sorting criteria 
Systems lists results sorted by chosen criteria, possibility given to sort result set by those criteria at each time
OK

Sort by criteria (up to two possible =Hit count, DOCTYPE, Identifier, Creator, Date, Material, Format) e.g. date and creator
Select „date“ in first menu and select „creator“ in second menu, click on view result (example)
Results are listed in order of determined criteria (=date + creator). Requirement: more than one criteria must be available.
OK

4.2.1 View result list

View result list
Click on “View list” =>

Table with document information appears (including: number, title, creator, date, owner, rights, image). The result set is defined in different manner for different databases.
Could be improved (layout)

Maybe this list would be the better default option. It is hard to understand the difference between result list and default display options.
OK



4.2.2 View sort criteria

View sort criteria
Click on sort
Sort criteria appears in XML-Mode
The sort criteria doesn’t appear in XML format

Bug-11??

5. Export results

5.1 Export all documents and abstracts


OK

5.2.Export all documents into single file without transforming

Transforming with default Style Sheet

Description and explanations “e.g. Display result“ or „Link the style sheet to .XML” file is welcome
OK

Transforming with default Style Sheet

· Explanations about this function is needed

· We can’t estimate any difference
OK

Selecting a predefined Style sheet
Not available through this application

Entering own Style Sheets
Links to appropriate examples are needed
Not available through this application

6. Edit document (abstract)

Modify document (abstract)


OK

Remove document (abstract)


OK

II.2 Short list of bugs reported („real bugs)

For a detailed description see bug reports (file name listed in “consecutive number”); when no report is available the comment is made consequently. 

Incident

Number

DATES
Description

Organisations

Shortcut
Consecutive

Number
REPORTED


ICCS
1
12.07.2002
1. http://www.digipark.at:8080/regnet/SearchResult  is a link from the portal. 2. AIT (Henriette) , e-mail from 8/7/2002, gives another address for Search & Retrieval Subsystem : www.digipark/at/test.  Which address must be present in the portal ?

Comment: no „real“ bug, just a problem of access!?

ICCS
2
15.07.2002
When the result of searching is negative the result is:  “Error 500” and a list of Internal Servlet Errors appears Instead of it, could be seen - Sorry, no results were found matching : xxxxx

Comment: Already solved? (Could not be reconstructed by IMAC, 26-8-2002)

ICCS
3
19.07.2002
Application Editor is not operable with User: regent, password: user001

Comment: no bug (false login name)

ICCS
4
19.07.2002
No data is available in the right frame



ICCS
5
19.07.2002
Button Hits down doesn’t work  

ICCS
6
19.07.2002
User: regent Password: user001Do not allow appropriate security level. The functions are not performed

ICCS
7
19.07.2002
Choosing Search of All Types in One or All Database, there are no Search Results

IMAC
1
13.08.2002
Some fields are in the data entry but there are not  searchable in the search area

IMAC
2
14.08.2002
Missing number, owner, title (name is provided), rights, image 

IMAC
3
14.08.2002
There is no further request before starting the exportation at every transforming option

IMAC
4
14.08.2002
Error 800a03ea and 800a01a8 re-execute query button is not working

IMAC
5
14.08.2002
Advanced AND-Operator:“ syntax error 80041000

IMAC
6
13.08.2002
Error: query to list index ors failed” by opening the lookup function

IMAC
7
14.08.2002
No photo field provided in any form

III. List of (further) requirements, comments, summary

· Data basis

· For all tests appropriate data is required

· Functionality improvements

· Display of query after searching, 

· Interface

-
The interface should be spruced up. It could be more attractive
· Results of a search are cramped together on the left hand side with an empty screen facing the user. =>the result should be shown over the whole screen, lists with : Author, A bit
of the title, Publication year, Small image (empty space when there is none)
· If you get only 1 hit it should be shown straight away.
· Search operations

· Problems with case sensitivity – properly defined, missing some search fields that are provided in the data entry: e.g. Relation fields 

· Searching on Subject example Roses. It would be better getting pictures of all roses available (no text). It would be nicer to see image and text side by side – the image will be highlighted in that way.
· Searching is at the moment instable 
· Search and Collections => "Search"
This tools only searches the collection data(base). Not e.g., the data of the "PROFILE" etc.
SUGGESTION: 
a) connect the search facility to all data (should be possible, in the data entry tool you can search all databases!) or
b) Change the naming into "Search the Collections" and add a new search possibility for the remaining data.

· Usability/Error Messages/documentation

Search and Retrieval functionality are closely related to the functions and the tasked performed by the REGNET system. For the cases when the customer is not acquainted with the system , training is needed. 

· Descriptions and explanations about the functionality’s and the specific document types, databases, short names is not clear

· Database short names not clear for the user => description

· Help files, consisting examples of utilization of search options are recommended.

· Explanations about the export peculiarities must be available.

· Provided Help Button should described better: Question mark gives a wrong impression about the functionality => text description “Search Operators and Wildcards“

· Layout

· look of the starting screen could be more attractive and pleasant to users MECH

· it isn’t immediately clear what all databases, doc.types, short names mean

· Is it reasonable to display the document type in every short description on the left hand? It would be adequate to show it once at the top of the frame together with the used search term.

· composition of scroll list is not consequent.

· MAC

· this system works much more better then the multiple-search system

· the system crash sometimes e.g. select Document Type IMAGE or selecting look up functionality

<<<<

Summary: 

Negative:

The system is unstable. There are still problems at the multiple search as well as using MAC. The systems crashed in the past very often.

The Usability of the Search and Retrieval Tool needs improvement. The meaning of different documents types, databases and short names is not clear. There is a less usability, training for effective use is needed. The system is case sensitive. Additional explanations and descriptions of functionality’s (Help) and document types must added.

Positive:

Without only two exception do all the Search operators works fine. There is an explanation for the use of these operator provided.
REGNET Usability Index SR ICCS:

· the should be an easily remember Webaddress for search and retrieval 

· good design of information & text and orientation

· new information need to be indicated as such

