REGNET Incident reporting form

	Reporting Date (Please insert date here)
	
	Resolution Date (Please insert resolution date here)

	15.07.2002
	
	15.07.2002


	
	
	Re-opened Date (Only if necessary - Please insert date here)

	
	
	


	Organisations Name (Please insert your organisations shortcut here)
	
	Number (Please insert a consecutive incident number if the incident is new)

	ICCS
	
	


Reporters Name (Please insert your name here)

	Todor Stoilov


Reporters Email address (Please insert your email address here)

	tstoilov@hsh.iccs.bas.bg


Platform on which the incident occurred (Please tick):

	Yes
	PC
	
	MAC
	
	UNIX


Browser Type + Version on which the incident occurred (Please tick / fill in Value)

	Yes
	IE 6.0
	
	Netscape
	
	Opera
	
	Other

	
	
	
	


Priority (Please tick priority with which this incident has to be resolved)

	
	1 (Top)
	Y
	2 (Normal)
	
	3 (Low)


Severity (Please tick severity of the incident)

	
	Blocker
	
	Normal
	Y
	Minor
	
	Enhancement


URL (Please copy the URL of the page on which the bug occurred)

	http://www.digipark.at:8080/regnet/SearchResult


Title (Please give a short description of the incident)

	When the result of searching is negative instead of “Error 500” and a list of Internal Servlet Error to be presented another note


Description (If necessary give a detailed description of how the incident occurred and the effects it caused)

	When the result of searching is negative the result is:

 “Error 500” and a list of Internal Servlet Errors appears  ------------------------(
Instead of it, could be seen

   Sorry, no results were found matching : xxxxx

	Error: 500
Internal Servlet Error:
java.lang.NullPointerException


at org.regnet.portal.search.Search.insertInfos(Search.java:397)


at org.regnet.portal.search.Search.doPost(Search.java:293)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:760)


at javax.servlet.http.HttpServlet.service(HttpServlet.java:853)


at org.apache.tomcat.core.ServletWrapper.doService(ServletWrapper.java:405)


at org.apache.tomcat.core.Handler.service(Handler.java:287)


at org.apache.tomcat.core.ServletWrapper.service(ServletWrapper.java:372)


at org.apache.tomcat.core.ContextManager.internalService(ContextManager.java:806)


at org.apache.tomcat.core.ContextManager.service(ContextManager.java:752)


at org.apache.tomcat.service.http.HttpConnectionHandler.processConnection(HttpConnectionHandler.java:213)


at org.apache.tomcat.service.TcpWorkerThread.runIt(PoolTcpEndpoint.java:416)


at org.apache.tomcat.util.ThreadPool$ControlRunnable.run(ThreadPool.java:501)


at java.lang.Thread.run(Thread.java:536)




Add Screenshot: (Sometimes a picture says more than a thousand words - Please paste a screenshot if necessary)

	


Developers Comment

	


