
Questionnaire

Usability – Internet Prototype

This questionnaire is addressed to 

REGNET partners’ personnel

Guidelines and questions to record 
observations during the test

I. General Part


Before beginning please give some information about the goals and the course of the test. Example: The goal of this test is to evaluate how users could work with the REGNET system. I will ask you a series of questions and would like you to think out loud while you look for the answer. I will be timing you. Some questions are easy to answer and some are more difficult. Don't worry if you can't find the answer every time. Remember, we are testing the effectiveness of tools - this is not a test of you! The whole test should take about 1/2  hour. Do  you  have  any  questions? 


Test information
· 
Content partners shortcut:









Name of observer:










Name of tester:











The tester belonged to the following user group:
(   Sys Admins / Developers 


(   Catalogue Admins 

(   Catalogue staff



(   Curators / Educators 

(   Marketing specialists


(   Other: 




Date:












Browser used: 
Netscape version


Explorer version 





Others 




Version 




Platform :
MAC
    (
   PC
         (         UNIX        (
Internet connection:










System component tested:









URL of the tool:












· 
1. General questions (concerning the test person)
· 
Please answer to the following questions before you begin:

1.1 Gender:

( male

        ( female
1.2. Age:
1.3. Your highest educational level:
· 
     (  - 18

     (  18-25

     (  26-35

     (  36-45

     (  46-55

     (  + 55
  (  Primary / Elementary school

  (  Secondary / High school

  (  Professional training

  (   University / College
· 
1.4. Where are you employed ?
1.5. Your type of profession:
· 
    ( Information Centre

    ( Archive

    ( Library

    ( Museum

    ( Gallery

    ( IT-Company

    ( Consultancy/Service company

    ( University/educational institution

    ( Other institution
  (  Curator

  (  Librarian

  (  Archivist

  (  Collection administrator

  (  Information specialist

  (  Multimedia developer

  (  Computer scientist

  (  Photographer

  (  Artist

  (  Project manager

  (  Others
· 
1.6. How do you assess your competence regarding computer knowledge (internet, word-processing, picture editing)?

   (  Advanced

   (  Intermediate

   (  Beginner
1.7 How frequently do you use a computer ?
1.8. How familiar are you with the project?


· 
(  every day

(  once a week

(  once a month     
(  not at all familiar

(  partly involved in the project

· very knowledgeable about the project 


· 

Please take now the scenarios you prepared and write down your observations: What did the test person do? Was the test person able to find the correct answer resp. way to the requested information? Did any problems occur? Please write down all the comments and observations using the scenario sheet (Part II). After the performance of tasks asked the test person about his impression (list below).


2. Design
· 
Please ask the test person for his impression regarding the design of interface. Take the following questions as an orientation and mark the choice according to the given scale! 

  Absolutely 

  satisfactory
  Very satisfactory
  Satisfactory
  In need of    

 little improvement
In need of much

improvement
Unsatisfactory
· 







· 
General appearance
(
(
(
(
(
(
· 
Colour (colour appliance)
(
(
(
(
(
(
· 
Text (textual presentations, i.e. text blocks, fonts, etc.)
(
(
(
(
(
(
· 
Usability and quality of images
(
(
(
(
(
(
· 

Much too big
Too big
Ideal
Too small
Much too small
Don't know
· 







· 
The font size is ...
(
(
(
(
(
(
· 
Further comments and suggestions:
· 

· 
3. User support
· 
This section refers to the user support (navigation, help features etc.) the tool offers. 

Absolutely satisfactory
Very satisfactory
Satisfactory
In need of littleImprovement
In need of much improvement
Unsatisfactory
· 







· 
Navigation methods and navigation quality
(
(
(
(
(
(
· 
Help functions are 
(
(
(
(
(
(
· 
The login procedure and its functionality is
(
(
(
(
(
(
· 
The templates and input fields (quality, consistency, ease of use) is
(
(
(
(
(
(
· 
Further comments and suggestions:
· 

· 
4. Impression
· 
Now, the user should describe his overall impression of the tool in terms of professionality, support of tasks etc. Please give him the possiblity to comment on necessary improvements and functionalities.

Absolutely satisfactory
Very satisfactory
Satisfactory
In need of littleImprovement
In need of much improvement
Unsatisfactory
· 







· 
The proposal looks professional


(
(
(
(
(
(
· 
The software supports me in performing my tasks 


(
(
(
(
(
(
· 
The proposal seems reliable. I can trust the information provided by REGNET


(
(
(
(
(
(
· 
REGNET combines the information on regional culture in an innovative way 
(
(
(
(
(
(
· 
Further comments and suggestions:
· 

· 
Thank you for supporting me!
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