THE HAGUE INFORMATION 

All the information in this document is also to be found on the following URL’s (all sites have an english version as well!):

http://www.denhaag.com
This site gives the most important information about The Hague.

http://www.ns.nl/domestic/index.cgi
This site gives has a search engine for train’s timetables. 

http://www.htm.net/
This site gives specific information on travel inside The Hague when using public transport.

Travelling to Holland by train
Holland has a very compact and modern railway network. Each day about 4,200 passenger trains run on the 1,900 miles of track. The trains of the Netherlands Railways (NS) are among the most modern in Europe. Some important aspects about travelling by train in Holland are that they arrive and depart on time, they are comfortable and clean, services are fast and frequent and most of the staff speak English. 

Every village in Holland, no matter how small, can be reached by public transport. Most routes have departures at least every half hour, busy stretches often as many as four to six departures an hour. 

There is a direct express train connection between the Amsterdam airport Schiphol and the most important cities in Holland and some cities in Belgium. For those travelling to Holland by 'Eurostar', an Intercity train service leaves from Brussels to Amsterdam every hour, stopping (in Holland) at Roosendaal, Rotterdam, The Hague and Schiphol Airport. 

Even at night, there is a train every hour between Utrecht, Amsterdam, Schiphol, The Hague and Rotterdam. The Nederlandse Spoorwegen, the Dutch railway company, operates an Intercity IC network connecting the big cities. These IC trains stop at the major stations. 

Time schedules and prices
For information on train times and prices to and from destinations in the Netherlands, access the Internet at http://www.ns.nl/domestic/index.cgi
An example of what to fill in when coming from Schiphol airport to The Hague is given hereunder
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The Hague by train 

Holland has an extensive network of railroad tracks and the trains of the Netherlands Railways (NS) are among the most modern in Europe. Traveling by train has many advantages: the trains in Holland are usually very punctual, they are very comfortable and clean and most of the NS staff speak English. 

From Amsterdam Airport Schiphol there is a direct connection to The Hague. Every hour, one or more trains leave for The Hague from nearly all main cities in Holland. At night, there are hourly services between Utrecht, Amsterdam, Schiphol, The Hague and Rotterdam. The NS links the main cities with the Intercity IC trains, which stop only at large stations. 

In addition to two international railroad stations offering a wide range of facilities (The Hague Central Station and The Hague Hollands Spoor), The Hague has a number of local stations (Moerwijk, Laan van Nieuw Oost Indië, 't Loo, Rijswijk, Voorburg, Leidschendam/Voorburg and Mariahoeve). 

Information
For more information on arrival and departure times of trains to and from The Hague you can call 0900 9292 or you can look on the extensive Internet site: http://www.ns.nl/domestic/index.cgi
Getting around The Hague 
The Hague is a very accessible city. The Hague has an extensive motorway network and boasts an excellent public transport system. In The Hague there are cycle paths all over to ensure the cyclists' safety. You only need to choose the means of transport you would like to travel with and all relevant information will appear on your screen within seconds: 

The Hague by car 

The Hague by public transport 

The Hague by taxi 

The Hague by bike 
The Hague by car
Trying to find a parking space in The Hague, Scheveningen and Kijkduin can often prove to be a real headache. For most parking spaces you must get a ticket from the central parking meter before parking the car. Place the ticket clearly visible on your dashboard. Keep a close eye on the maximum parking time. The city has ample parking garages for which you must follow the blue P-signs. People who park illegally or without paying are likely to find their car clamped on their return. The ensuing hefty fine must be paid immediately at the Central Collection Point situated at the parking garage behind The Hague Central Station. 
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Public transport in The Hague
The Hague boasts an excellent public transport system. Over 30 bus and tramlines will quickly and safely take you to your destinations in The Hague, Scheveningen and Kijkduin, as well as to the adjoining municipalities of Voorburg, Rijswijk, Wassenaar, Wateringen, Leidschendam and Delft. On www.htm.net you can find all travel info. This site also has an English version!!
'Nationale Strippenkaart'
Tickets containing 2, 3 and 8 strips are available from the driver, but it is much cheaper to buy a 15- or 45-strip card before you board a bus or tram. The 'Strippenkaart' is on sale at the The Hague and Scheveningen Tourist Information Offices, all post offices, most tobacconists and bookshops and at reception desks in a large number of hotels in The Hague. The 'Strippenkaart' costs EUR 5,90 is valid throughout the Netherlands, and includes travelling on regional busses and local trains. 

How to use the 'Strippenkaart'?
The Hague is divided into zones. The basic fare for every journey is two strips. Add one strip for every zone you cross. Example: from the centre of The Hague to Scheveningen promenade is 2 zones. Your fare will therefore be three strips. 

Multi-day travel pass
If you are staying in The Hague for a few days, you may use the multi-day travel pass. This handy pass allows you unlimited travel without having to worry about the number of zones you cross or strips you need. The pass is valid in The Hague, Scheveningen, Rijswijk, Voorburg and Leidschendam and, at a slightly higher charge, also in Wateringen and Delft. The multi-day pass is available from the The Hague and Scheveningen Tourist Offices, from the reception desks of a large number of hotels in The Hague and from the HTM customer service desks. 
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The HTM operates a Friday and Saturday night service. Tickets to the night service, which departs from the Buitenhof and travels four different routes, are available from the bus driver only. 

Information
For information about public transport in The Hague, please visit the various HTM advance sales addresses: Wagenstraat 35, Venestraat 9 and at the departure hall of The Hague Central Station and Station Hollands Spoor, or phone the HTM consumer service on +31 70 3848666. 

The Hague by taxi
It is possible to hail a taxi in the street but you will also find special taxi ranks at the train stations and throughout the city. Alternatively, order a taxi by telephone: 

ATC Taxi, Tel.: +31 70 3178877
HCT City Tax, Tel.: +31 70 3830830
HTMC, Tel.: +31 70 3907722 
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No special night rates apply in The Hague. 

The Hague by bike
In The Hague there are cycle paths all over to ensure the cyclists' safety. Cyclists are expected to signal any change of direction by hand. The Hague boasts several security bicycle shelters in different locations which we advise you to use. 

More information bicycle rental companies. 



http://www.htm.net/
English version
 
 
 
 

Travel Info
English version-->Travel Info
Welcome to HTM's public transport in the Hague and Haaglanden region. On this page you will find full details about travelling by bus or tram and many links to additional information.
Routes and timetables
Zones and strips 
Boarding, alighting and changing
Season tickets
Where you can buy tickets
How long tickets are valid for 
Service, safety and ticket inspection 
Did you know that.... 

Routes and timetables
Our buses and trams can bring you almost anywhere you want to go in the Haaglanden region (The Hague, Delft, Rijswijk, Voorburg, Leidschendam, Nootdorp, Wateringen). To get an overview of all lines our map, the Lijnennetkaart, is a good help. This map is dynamic; by clicking on the bus- and tramstops you are linked directly to timetables and travel-information. For further details you can view the routes of each tram- and busline individually, including all stops and possibilities to change lines along the way.
You can also search our timetable database. The tables are available for each line individually, sortable by destination and stops. First step you choose the line and your preferred destination. The second step is to choose the specific stop. After completion the timetable will appear. At the bottom of the timetable you can find a button to link you to the printpage.

Top of page
Zones and strips
For pricing purposes the Netherlands is divided into zones for travel by bus and tram. The Hague and Haaglanden region is also divided in this way. From the HTM zone-map you can see how many zones your trip will cross.
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To travel by bus or tram you can choose from various types of tickets. The strippenkaart is the most well known. This ticket is divided into strips. You decide beforehand how many zones your trip will cross and then count off the required number of strips from your strippenkaart. 
Each zone costs one strip. You add one more strip to the total (basic rate) and then you have the exact amount of strips your trip requires.

On HTM buses the driver can also stamp your strippenkaart for you. Just tell him the number of zones you will cross or tell him your destination. In the trams you can choose either to stamp the card yourself with the stampingmachine (validator) or the driver can do that for you. If you decide to use the stampingmachine: you need to count the correct amount of strips. Fold your ticket at the bottom of the correct strip, stick the card with the fold forward into the stampingmachine until you hear a click. It is possible to have more than one person travelling on one strippenkaart. Then each person has to stamp the correct number of strips.

 

 

Top of page
Boarding, alighting and changing
When boarding our buses, which is only via the frontdoor, you should present your ticket to the driver for stamping or simply show him a valid stamped ticket or your season ticket. If you should change to another bus (or tram), you should show your ticket again. It is only possible to alight from one of the side or reardoors of the bus. But you can board (via a valid ticket) and alight from our trams using any of the doors. 

Smoking, eating, vandalism are not allowed in our buses and trams. Unnecessary speaking to the driver while the vehicle is in motion is not recommended.


In order to let the driver know  that you want the bus or tram to stop at the upcoming stop where you wish to get out or change, press the stop buttons in the vehicle and a red light will come on. At the stop, the busdriver will open the doors for you to alight. But be aware that if you want to alight from our trams, you have to press the open-button at the doors to open them.

Top of page
Where can you buy tickets
Strippenkaarten and other tickets can be obtained from all HTM Customers Service points (HTM Klantenservice):
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· HTM Klantenservice (shop) at Wagenstraat 35 in the centre of The Hague 

· HTM Klantenservice (ticket office) at Station Centraal 

· HTM Klantenservice (ticket office) at Hollands Spoor station

You can also turn to local shops for purchasing tickets. These shops sell tickets exclusively for HTM. 

Top of page
How long are tickets valid
A strippenkaart , stamped for one, two or three zones, is valid for one hour. For a trip over four, five or six zones a maximum journey time of 1,5 hours applies. You may change as many times as you wish to other trams and buses, provided that you have a valid ticket. If you journey takes longer or covers more zones you may need to stamp additional strips. 
The season ticket as a weekly ticket is valid for seven days from the date of commencement. A monthly ticket is valid until the same date in the next month. An annual ticket is valid until the same date in the following year. 
The strippenkaart and the season ticket are National tickets. They are valid throughout the Netherlands.The season tickets are valid for the zones you have chosen. ThereforeYour travels are irrespective of the transport company that you use (except for Nederlandse Spoorwegen*).
National tickets have a limited life: once new rates have been introduced (once a year) you may travel for 12 months on a ticket bought under the old rates. Once tickets have been bought they cannot be exchanged or refunded.

*) For trains (Nederlandse Spoorwegen) there is an exception to the rule. You can travel with your strippenkaart from Den Haag Centraal to Zoetermeer with the Sprinter-train. Also you can travel by train between stations in The Hague.

Top of page
Service, safety and ticket inspection
Apart from the tram conductor or the busdriver you may also encounter other HTM staff while you are travelling. These service and ticket inspection staff are there to serve travellers and ensure safety during the trip.
Service staff can be found on all HTM's buses and trams. They are there to provide information or to lend a helping hand to passengers boarding or alighting from the vehicle. They also regularly accompany children to school and assist during major events.

These staff are also regularly on patrol at the stops Centraal Station and Holland Spoor Station and at certain stops in the city centre. At these security stops the inspectors may also check before you board whether you are in possession of a valid ticket.
You are required be in possession of a valid ticket in all HTM vehicles and at the security stops. This is in your own interest: if during an inspection you cannot produce a valid ticket you will have to pay a fine of € 29,10 and on top of that buy a ticket for travel.

You can also ask our inspectors any questions you may have about HTM products and services and, if necessary, buy tickets from them (at the same price as in the vehicle) or have your strippenkaart stamped before starting your trip. You can identify the stops where you will find our staff on duty from the signs displayed.

Top of page
Did you know that.... 
· Small pets can travel with you free if they are kept in a suitable portable bag or basket 

· You can stamp additional strips if you don't have enough strips left on your old ticket? Stamp the last strip on your old ticket and then continue with the new ticket. 

· Passengers aged 65 or over with a 65+ passor or an EU passport (visitors from abroad) can travel with reduced tickets? 

· An HTM annual season ticket offers additional benefits? You get twelve months' travel for 10 months' pay. You can also pay in instalments (at no extra cost) and for a year you are not affected by any price rise in the meantime. 

· A season ticket can start at any time? Annual season ticket holders are also automatically reminded when their season ticket is about to expire.  

· Annual season ticket holders benefit from special offers and receive free information about the latest HTM products and services?

Top of page
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